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The purpose of this information sheet is to assist the relatives and heirs of our deceased customers in
understanding the banking procedures related to estate administration, thereby facilitating the smooth
transfer of assets managed by our bank and the settlement of claims related to the estate.

Detailed information on inheritance laws and the probate process can be found at
www.magyarorszag.hu and on the official website of the Hungarian Chamber of Notaries:
www.mokk.hu.

. Bank account balances, inheritance of securities
1. Notification of death

As a general rule, our bank learns of the death of a private individual customer by means of the
presentation of an original document certifying the fact of death, but it may also learn of the death
from other authentic sources in exceptional cases.

Please report the death of our customer as soon as possible by visiting any of our bank branches in
person. To complete the necessary formalities, you will need to bring your ID card and address card,
as well as the original document certifying the death of the deceased person.

What are these documents?
The following documents are acceptable in original or certified copies:
- Death certificate
- Certificate of inheritance
- European Certificate of Succession
- Written request from the Pension Payment Directorate,
- Request from a notary public for information regarding the deceased's estate
- Certificate of Postmortem Examination
- Final order of succession or other document equivalent to a final order of succession which, in the
Bank's opinion, undoubtedly confirms the fact of death (e.g. court decision).
Other official documents on the basis of which information may be obtained:
- The registry of persons and addresses maintained by the relevant ministryNotary public
inquiry in probate matters
- Hungarian State Treasury Pension Payment Directorate
- Government office inquiry
- Mayor's office inquiry in probate matters

Documents needed for banking:
- identity card, passport, or driver’s license
- address card
- document certifying the death of the client

The person making the declaration is obliged to present the original of the official document issued on
the fact of death at any branch of CIB Bank Ltd. when making the declaration.

CIB Bank Ltd. shall not be liable for any damages resulting from the untruthfulness of the notification
and/or failure to provide official documents.
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The Bank considers as heir a person who proves his/her status as heir by a final and conclusive
testamentary disposition, a certificate of inheritance, a European Certificate of Succession or a final
court decision.

2. Contact presentation of a final inheritance transfer order
What information can be disclosed to the applicant prior to the final order of succession?

All information available to the Bank about the deceased customer, including information about the
customer's identity, personal details, account balance and transactions at the financial institution, as
well as information about contracts concluded with the financial institution, shall be considered
banking secrets or securities secrets. The Bank may only disclose this data to third parties in cases
specified by law.

Our bank will send information about the deceased person's assets managed by us, outstanding
debts, and other data necessary for the probate proceedings directly to the office handling the probate
case, based on a written request from the clerk, notary public, court, or guardianship authority.

For a close relative, regarding a loan agreement, credit card agreement, loan, or checking account
- taken out and not yet repaid

- in connection with loan agreements, credit card agreements, loans, checking account agreements,
and unexpired financial leases

- regarding the amount and composition of the outstanding debt, along with supporting data —
specifically, a financial statement regarding the debt that includes payments made up to the date of
death

- the due monthly installment, the account number to which the installment is to be paid (loan account
number), and the remaining term information that may be provided upon written request by a close
relative of the decedent until the date on which the bank becomes aware of the final conclusion of the
probate proceedings.

Close relatives include spouse, direct relatives, adopted children, stepchildren and foster children,
adoptive parents, stepparents and foster parents, siblings, and partner.

3. Fees and costs related to outstanding debt

What fees and interest rates does the Bank charge during the transitional period when
the identity of the heir is not yet known?

Real estate-backed loans
In the case of real estate-backed loans involving multiple parties:
- All fees/interest arising from each contract will be charged.

In the case of real estate-backed loans with a single party:
- All fees and transaction interest arising from the contract will be charged
Temporary suspension of default interest:

- Default interest will be suspended from the date of submission of the document certifying the
death to the Bank until the 60th day from the date of the final decision or the issuance of the
certificate of inheritance.

Credit card, shopping card

Upon notification of the customer's death, the credit card/shopping card agreement shall be
terminated, the outstanding debt shall be determined as a lump sum, and no further fees or transaction
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interest shall be charged.

Temporary suspension of default interest:

- For contracts signed before 23 November 2015 default interest will be suspended from the
date of submission of the document certifying the death to the Bank until the 30th working
day from the date of receipt of the final order or certificate of inheritance by the Bank.

- For contracts signed on or after 23 November 2015 late payment interest will be suspended
from the date of submission of the document certifying the death to the Bank until the 60th
day from the date of issuance of the final decision or certificate of inheritance.

Overdraft facility
In the case of co-ownership:

- All fees/interest arising from the agreement will be charged
In the case of sole ownership:

Upon notification of the customer's death, the current account credit line agreement shall be
terminated, the outstanding debt shall be determined as a lump sum, and no further fees shall be
charged.

Temporary suspension of default interest:

- For contracts signed before 23 November 2015 default interest will be suspended from the
date of submission of the document certifying the death to the Bank until the 30th working
day from the date of receipt of the final order or certificate of inheritance by the Bank

- For contracts signed on or after 23 November 2015 late payment interest will be suspended
from the date of submission of the document certifying the death to the Bank until the 60th
day from the date of issuance of the final decision or certificate of inheritance.

Personal loan, Quick loan, Babavaré Loan and Worker loan

In the case of a personal loan with multiple parties:

- All fees/interest arising from the contract will be charged
In the case of a personal loan with a single party:

- All fees arising from the contract will be charged
Temporary suspension of transaction interest and default interest:

- Transaction interest and default interest shall be suspended from the date of submission of
the document certifying the death to the Bank until the 30th working day from the date of
receipt of the final decision or certificate of inheritance by the Bank.

Advance personal loan

In the case of a personal loan involving multiple parties:
- All feesl/interest arising from the contract will be charged

In the case of a personal loan agreement involving a single party and signed before 15t February 2015:
- All fees arising from the contract will be charged

Temporary suspension of transaction interest and default interest:

- Transaction interest and default interest will be suspended from the date of submission of the
document certifying the death to the Bank until the 30th working day from the date of receipt
of the final order or certificate of inheritance by the Bank

In the case of a single-party personal loan agreement signed on or after 15t February 2015:
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- All fees/interest arising from the agreement will be charged.

Temporary suspension of default interest:

- Default interest shall be suspended from the date of submission of the document certifying
the death to the Bank until the 60th day from the date of issue of the final order or certificate
of inheritance

Debt consolidation loan

In the case of multi-part loans:

- All fees/interest arising from each contract will be charged

In the case of single-party debt consolidation loans signed before 01.02.2015:
- All fees arising from each contract will be charged
Temporary suspension of transaction interest and default interest:

- Transaction interest and default interest will be suspended from the date of submission of the
document certifying the death to the Bank until the 30th working day from the date of receipt
of the final order or certificate of inheritance by the Bank

In the case of a single-party debt consolidation loan signed on or after 01.02.2015:
- All fees/interest arising from the contract will be charged.
Temporary suspension of default interest:

- Default interest shall be suspended from the date of submission of the document certifying
the death to the Bank until the 60th day from the date of issue of the final order or certificate
of inheritance

Further product-specific information can be found in sections //l. Bank account balances, inheritance
of securities, and V. Procedures relating to credit agreements and loan agreements.

4. Contacting the beneficiary after the final order of succession has been issued

It is important to us that the settlement of financial matters related to inheritance is simple and
transparent. Upon receipt of the final order of succession, our Bank will contact the heir within 30 days
to settle the inherited debt and avoid interest and other costs.

Il. Procedure of a final order for the transfer of the estate

1. Delivery of the final order to the Bank
Our Bank may be notified of the final order directly by the notary public or by the heirs.

Please deliver the final order of succession to us in its original form as soon as possible by visiting
our bank branch in person, or by post (mailing address: 1024 Budapest, Petrezselyem utca 2-8.), or
by e-mail (wohitel@cib.hu). We can only accept orders certified by a notary public.

2. Payment of estate assets

Information on the payment of estate assets can be found in section /I. Bank account balances,
inheritance of securities.
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3. Offsetting positive balance against overdue debt

Please be informed that if the deceased customer has a positive account balance with CIB Bank Ltd.
in addition to his/her loan debt, CIB Bank Ltd. as the creditor of the estate is entitled to offset the
positive account balance against the overdue debt(s) up to the amount of the overdue debt.

4. Settlement and assumption of claims

Lump sum payment, continuation of credit agreement

We draw the attention of our Clients to Section 7:96 (1) of Act V of 2013 on the Civil Code
(hereinafter: Civil Code), according to which the heir is liable to creditors for the debts of the
estate with the objects of the estate and their benefits. If the heir is not in possession of the
objects or benefits of the estate when the claim is asserted, the heir shall also be liable for the
debts of the estate with his other assets up to the amount of his inheritance. The Civil Code.
7:97(1) of the Civil Code, the joint and several liability of the heirs is joint and several, which
means that all heirs are liable for the full amount of the debt. Ptk. 7:98(2) of the Act on the Law
of Succession, a creditor who has a lien on an asset belonging to the estate may seek full
satisfaction up to the amount of the security, irrespective of his ranking in the order of the
debts of the estate.

If the deceased was the sole debtor on the loan, the heirs can of course settle the loan in one lump
sum without going through the probate procedure.

To obtain up-to-date information on the contract, please come to any of our branches with the final
probate order, where you can obtain more information on the exact amount of the current debt(s)

under the contract(s) and the information you need to pay them.

Aftercare, restructuring

If you cannot settle the debt arising from the contract in one lump sum, you should ask for information
on the possibility of continuing the contract and restructuring or settling the debt.
If the debtors who remain in the loan consider that their income or the collateral of the loan is not

sufficient to pay the loan on time in the long term, it is possible to add another borrower or another
collateral property to the loan, or to restructure the loan. They may indicate their wish to do so at the
same time as they start the aftercare process.

If you would like our help in settling an existing debt, please contact our colleagues at www.cib.huor
use the contact details provided on the subpage entitled "Solution for Payment Difficulties”.

If you would like our help in settling a terminated credit debt, please contact our colleagues at the
contact details provided in our debt management guide, which is also available at www.cib.hu.

Other information:
For more information, please contact us in person at any of our branches or by email at

wohitel@cib.hu.

lll.Bank account balances, inheritance of securities

Reporting a death
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The death of an account holder shall be reported to our Bank in person by presenting the original
document certifying the fact of death. In exceptional cases, CIB Bank Ltd. may obtain reliable
information about the death from other sources. Until this happens, the Bank may not restrict the
transactions on the account it maintains for the deceased.

Only after the death has been reported can the bank close the deceased account holder's accounts
(set them to probate status) so that only the heirs (if no beneficiary has been designated in the event
of death) can dispose of the account balance. CIB Bank Ltd. shall not be liable for any transactions
carried out on the deceased account holder's account between the date of death and the date on
which the account is placed in probate status upon notification of the customer's death.

Death beneficiary

In the event of the death of an adult customer, the beneficiary may be designated in writing on the form
provided by the Bank, by completing all the required information, with regard to the positive balance on
the bank account at the time of death (thereof attributable to the Bank Account Holder). If the Client has
more than one Bank Account with our Bank, it is possible to designate a beneficiary in the event of
death separately for each bank account.

It is important to note that no beneficiary in the event of death may be designated for the
consolidated securities and customer account used for the registration of securities (hereinafter:
securities account).

Place of settlement of the estate

The settlement and payment of the estate can be made at any CIB Bank Ltd. branch. In the case of
multiple heirs, the heirs may act at different times in respect of their separate estates. An exception to
this is the receipt of an estate placed in a safe deposit box, provided that no inventory of the contents
of the safe deposit box has been made previously. If one of the heirs is unable to appear in person at
CIB Bank Ltd. for the transfer of the estate, he/she is entitled to authorise another person (even his/her
heir) to take over the estate in his/her place, in accordance with the business regulations and the
applicable legislation.

For more information on what you need to do to authorise a proxy, see our website (www.cib.hu), you
can also find information on our form entitled Specifications for proxies. For other questions regarding
the form/content of the power of attorney, we recommend that you contact CIB Bank Ltd. in advance.

If the heir wishes to open an account with CIB Bank Ltd. to receive the estate, the heir must open the
account (and receive the estate) in person.

The Bank accepts orders for the transfer of securities forming the subject of an estate to another
investment service provider only from the heir acting in person. If an executor (or its foreign equivalent)
has been appointed in the probate proceedings, the Bank shall act in accordance with the provisions
of the executor.

Costs incurred during the probate procedure

If the deceased account holder has notpaid or has only partially paid any fees, costs, commissions,
or any collateral, or has not provided or has only partially provided any collateral, the heir(s) shall be
obliged to pay the full amount of such debt to CIB Bank Ltd. at the same time as the provision.
Payment of these costs shall be a precondition for the transfer of the estate. In the case of multiple
heirs, the heirs shall bear these costs proportionally among themselves, with the proviso that the Bank
shall be entitled to claim all costs from any heir without any division (the heirs shall be jointly and
severally liable for the debts of the estate, unless otherwise provided by law).

How to transfer the balance of the estate account

CIB Bank Ltd. shall act primarily in accordance with the provisions of the final Grant of Probate Order
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in the case of the disposition of the estate account balance.

If there is more than one heir to the account, the heirs will receive the amount in the account according
to the terms of the final Grant of Probate.

If the notary transfers the part of the estate administered by the bank in a final testamentary disposition
of the estate with a beneficial interest, the payment/transfer, transfer or assignment to the
beneficiary(ies) may only be made in the presence of the beneficiary and with the beneficiary's written
consent (in a notarial deed or a private deed with full probative value). The beneficial owner may
at any time renounce in writing his beneficial ownership of the assets managed by the Bank.

Settlement to heir(s), payment of the estate can be made by bank transfer, transfer, transfer or cash
payment. The heir shall bear the costs of settlement, which may be charged by the Bank on the basis
of the List of Conditions in force at the time.

If the estate consists of securities, the Bank shall transfer them by transferring them to the securities
account designated by the heir or by transferring them to the heir's account. Securities may not be
sold or redeemed in the account of the testator.

If, in the Bank's opinion, the order for the transfer of the estate cannot be executed in whole or in part,
the Bank is entitled to request the unanimous written agreement of all the heirs concerned as to the
manner of transfer of the estate and, pending receipt of such unanimous agreement, to make no
payments or only payments in respect of the part which is clearly enforceable.

The Bank will only transfer assets to the heirs that have been designated in the final transfer order.
The transfer of assets not specified in the probate order (if the legal conditions for such transfer are
fulfilled) requires the initiation of a subrogation procedure. If it is not possible to carry out a subrogation
procedure, the Bank will proceed, when transferring assets not covered by the order to the heirs, in
accordance with the shares in the estate indicated in the order (if possible).

The cash and securities account balances in the estate transfer order may change from the date of
the order.

If the current portfolio no longer contains securities (for example, the security has expired or has been
cancelled by an issuer/court order), the heir does not need to have a securities account to transfer the
estate.

If the estate also includes units of Eurizon Investment Funds managed by Eurizon Asset Management,
which, with some exceptions, can only be traded at CIB Bank, it is recommended that the heir opens
a securities account with CIB Bank. In the event of transfer to an account with another investment
service provider, Eurizon Investment Funds units cannot be redeemed there and transfer costs may
be incurred by the sending investment service provider in connection with any re-transfer. In the case
of a transfer to another investment service provider, the heir must provide the receiving investment
service provider with proof of the cost price of the transferred securities.

If there are securities in the estate of which the present heir would be entitled to a fractional share
because of his/her share in the estate, only the whole share may be issued to the heir, and the heir
must make a written provision about the fractional share, as the fractional share of the securities
cannot be transferred, sold or redeemed.

If, according to the current portfolio statement, there is a negative balance in any of the deceased's
cash accounts and the deceased's other investment accounts in the same currency do not have the
necessary funds to cover the negative balance, the heirs must cover the negative balance in their own
cash accounts (linked to the securities account) in the same currency in proportion to their share of
the inheritance.

To settle the balance as described above, the heir must fill in a transfer order.

Until the negative cash balances are settled, the transfer of securities to the heir cannot take place.

More information

If the document certifying the fact of death or the status of the heir (with the exception of the European
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Certificate of Succession) was issued abroad, the Bank may request a certified Hungarian translation
of the document and its authenticity certified by a consular or notarial Apostille.

If the heir has limited capacity or is incapacitated, a legal representative (parent, guardian, trustee, in
some cases the guardianship authority) must be involved in the transfer of the estate. In such cases,
we recommend that you ask the Bank in advance about the conditions and documents required for
the procedure.

All information available to the Bank on the deceased client concerning the client's identity, data,
account balance and turnover, as well as the contracts concluded with the financial institution, shall
be considered bank secrets and securities secrets. Such information may be disclosed by the Bank
to third parties only in the cases provided for by law.

CIB Bank Ltd. may disclose data relating to deceased clients to the notary and notary public and
registrar handling the probate proceedings, as well as to the guardianship authority or court acting
within the scope of their respective responsibilities. Information regarding the deceased customer’s
bank accounts may be disclosed to a close relative as described on page 3, provided that the applicant
verifies the close relative’s status.

The person who has certified that he is the heir has the right to know the balance of the account of the
deceased on the day of death and the turnover of the account after the day of death, as well as any
information that the bank provides to the heir in order to fulfill its settlement obligations following the
termination of the bank account agreement (e.g., a statement detailing the composition of any
outstanding debt and the supporting data).

Iv. Procedure for credit agreements and loan agreements

Overdraft facility

Except as otherwise provided in the Contract, the Overdraft Facility shall automatically terminate and
all Outstanding Debts under the Contract (including Outstanding Debts arising from loans made under
the Facility) shall become due and payable

- The overdraft facility agreement shall be automatically terminated upon delivery to the Bank
of the document certifying the decease of the Business Customer, without any special notification or
other legal act, the Bank shall terminate the credit line of the deceased Customer and the final probate
or certificate of inheritance shall be on the 31st business day following the date of its receipt by the
Bank, all amounts due under the overdraft facility agreement will become due in one lump sum.

The Bank shall not charge interest on overdue payments arising from the overdraft facility agreement
from the date of the Bank's knowledge of the decease of the Business Customer as described above
until the end of the 30th business day following the date of receipt by the Bank of the legally binding
probate or certificate of inheritance.

Provision applicable to contracts requested on or after 23 November 2015, i.e. signed by the debtor
on or after 23 November 2015: in the event of the death of the debtor, if the debtor had no debtor
partner, the Bank shall not charge interest on arrears on the debt arising under the Contract from the
date of the submission to the Bank of the document certifying the debtor's death until the end of the
60th day following the date of the issue of the final probate order or certificate of inheritance.

Personal loan
Special information on personal loans:
1. CIB personal loan:

In the event of the death of the Business Customer, if the Business Customer had no Debtor, the
Bank shall not charge any transaction interest or default interest on the debt arising from the Personal
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Loan agreement from the date of the submission to the Bank of the document certifying the fact of the
Business Customer's death until the end of the 30th Business Day following the date of the receipt by
the Bank of the final probate or certificate of inheritance. If the deceased Business Partner had a joint
and several Debtor, the Debtor shall remain liable for the debt under the loan agreement with all
his/her assets, regardless of the death of the debtor.

2. CIB Advance Personal Loan, Debt Settlement Loan:

In the event of the death of the Business Customer, if the Business Customer had no Debtor, the
Bank shall not charge any transaction interest or default interest on the debt arising from the Debt
Settlement Loan / CIB Personal Loan agreement from the date of the submission of the document
certifying the fact of the Business Customer's death to the Bank until the end of the 30th business day
following the date of the receipt by the Bank of the final probate or certificate of inheritance.

In the case of contracts concluded by 31st January 2015, the Bank shall not charge any transaction
interest or default interest on the debt arising from the contract from the date of the submission to the
Bank of the document certifying the decease of the Business Customer until the end of the 30th
business day following the date of the receipt by the Bank of the final probate order or certificate of
inheritance.

Provision applicable to Contracts requested on or after 23 November 2015, i.e. signed by the debtor
on or after 23 November 2015: in the event of the death of the debtor, if the debtor had no debtor
partner, the Bank shall not charge interest on arrears on the debt arising from the Contract from the
date of the submission to the Bank of the document certifying the debtor's death until the end of the
60th day following the date of the issue of the final probate order or certificate of inheritance.

If the deceased Business Partner had a joint and several Debtor, the Debtor remains liable for the
debt under the loan agreement with all his/her assets, regardless of the death of the debtor.

CIB Babavaré Loan and Working Loan

In the event of the death of the Business Customer, if the Business Customer had no Debtor, the
Bank shall, from the date of the submission to the Bank of the document certifying the decease of the
Business Customer, execute the final probate or

shall not charge any transaction interest or default interest on the debt arising from the CIB Baby Loan
agreement until the end of the 30th business day following the date of receipt of the certificate of
inheritance by the Bank.

Credit card, shopping card

In the event of the death of the Business Customer, the credit line agreement for the Credit
Card/Purchasing Card shall automatically terminate upon the delivery to the Bank of the document
certifying the decease of the Principal Cardholder, without any special notification or other legal act,
the Bank shall terminate the credit line of the deceased Principal Cardholder and the final probate or
certificate of inheritance shall be issued upon the receipt of the

On the 31st Business Day, all outstanding debts under the Credit Card/Purchasing Card Agreement
will become due in one lump sum. The Bank shall not charge interest on arrears on any debt arising
under the Credit Card/Purchasing Card Agreement from the date of the Master Cardholder's death of
which the Bank becomes aware as described above until the end of the 30th Business Day following
the date of receipt by the Bank of the final probate or certificate of inheritance.

Provision applicable to Contracts requested on or after 239 November 2015, i.e. signed by the
Principal Cardholder on or after 23 November 2015: in the event of the death of the Principal
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Cardholder, the Bank shall not charge interest on arrears on the debt arising from the Contract from
the date of the Principal Cardholder's death until the end of the 60th day following the date of the
submission to the Bank of the document certifying the decease of the Principal Cardholder and the
issue of a final probate or certificate of inheritance.

Mortgage loan

In the event of the death of any party to the loan transaction (debtor, co-debtor, pledgee, beneficiary),
our Bank will manage the discharge of the deceased person from the loan and the updating of the
loan agreement as part of the aftercare process. The process can be initiated by the heirs of the
deceased or other debtors on the loan at any of our branches or via our CIB24 call centre.

To apply for the process, you must have a final probate order. The decree must state that the heirs
have accepted the inheritance and agreed on which of them will be the debtor of the loan. If the
probate decree does not cover the mortgage loan, a subrogation procedure must be initiated!

In the event of the Debtor's death, if the Debtor had no Debtor's partner, the Bank shall not charge
default interest on the debt arising from the Contract until the end of the 60th day following the date
of the submission to the Bank of the document certifying the Debtor's death and the issue of the final
probate or certificate of inheritance.

If the deceased was the debtor of the loan and owned the property that was the collateral (was
both debtor and pledgee):

The heirs of the property securing the loan must be included as a pledgee in the loan. A new debtor
need only be included if the deceased was the sole debtor on the loan. It is important to note that heirs
are only liable for the loan debt up to the amount of the estate, but if they are included as debtors, their
entire assets can be enforced up to the amount of the debt in the event of default!

The inclusion of a new debtor in the loan involves a contract amendment. If the process involves only
the death and no other modification to the loan, the modification does not need to be notarised. Our
bank will waive the fee for the contract modification on an equitable basis, but if we make other
changes to the loan at the request of the customer (e.g. change of the name of the borrower, release
of collateral, payment relief, conversion to a longer interest period), the customer will be required to
pay the fee for the notarisation.

If the deceased was a debtor on the loan but did not have an ownership interest in the property
that was the collateral (debtor but not pledgee):

In this case, the heirs do not need to be included as pledgees in the loan, but as debtors, as detailed
above.

If the deceased was not a debtor, but only a beneficiary of the property that was the collateral:

In this case, it is not necessary to file a probate and amend the mortgage contract.

V. Contact details

If you have any further questions regarding the above, please do not hesitate to contact us at the
following addresses:

Customer service: +36 1 4242 242
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Email: wohitel@cib.hu

Bank branch: https://www.cib.hu/Maganszemelyek/leave-message/branch.html
Mailing address: 1024 Budapest, Petrezselyem utca 2-8.
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