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CIB Bank Ltd. Business Terminal system provided to you does not 
necessarily contain all the menu items described in this manual. 

 
Besides this User Manual, the Help function (F1 key) will also assist you in 
navigating the system. 

 

If you need any more help in relation to our electronic services, please call 
CIB Bank’s Corporate Digital Services Helpdesk on (+36 1) 399 8899 on any 
working day of the week or send an email message to ebank@cib.hu. We will 
be glad to assist you. 

mailto:ebank@cib.hu
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1 The Electronic Terminal Service 

 
Business Terminal installation / re-installation 

 

Technical requirements 

• CD or DVD ROM drive, 

• Windows x86 or x64 systems (Windows XP, Windows 7; Windows 8; 32 or 64 bits) 

• Minimum of 50 MB of free HDD space, 

• Internet connection, 

• Display resolution at least 1024x768 pixels, 

• USB port 

The service may work in the following environments, but the support is limited. 

• Windows 95, 98; 

• Novell network; 

• Virtual environments 

Not supported systems 

• Mac OS 

• Linux 

Important notes 

• On Windows Vista, Windows 7 and Windows 8, and Windows 10 full access to the 
program’s directory is mandatory; 

• Antivirus programs may block the program and its components. Please add the 
program’s folder to an exclude list in your antivirus program; 

 

System administrator privilege is required to install or re-install Business Terminal. 
To install Business Terminal, please insert the install CD in to the CD or DVD drive or insert 
the Pendrive in the USB port. The installer program will start up automatically or you can 
start it from the CD with the ‘setup.exe’ file. 
The default installation directory is “C:\Program Files\CIB(program ID)\”. You can change 
the installation directory with the installer program. 
If Business Terminal is installed on a network drive, please make sure that the network drive 
path starts with a letter. 
After installation, Business Terminal can be accessed from Start Menu – Programs. When 
launched, it requests a username and password. 

The information necessary for logging in (temporary username and password) are 
enclosed with the installation kit. If you have not received them, please notify your 
account manager. 

After your first login, the program will display detailed information on the steps for 
configuration. Please read it carefully and follow the steps described in the instructions. 

Important: requests for the access rights necessary for setting account numbers to the 
users of the program must be approved with an electronic signature. Therefore please send 
the document entitled “Signature tool authorization and activation request” to the (+36 
1) 489 6626 fax number, or to ebank@cib.hu (signed and scanned) or submit to a Branch 
prior to the first use of the program. 

mailto:ebank@cib.hu
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Please note that we provide the terminal to you in TEST mode. You can request 
activation in the Others menu About function. For more information about activation please 
see the help (‘F1’ button) in the function. 

 

Please note that no additional device driver is required for USB based pen drive 
authentication device but full access to the USB port is mandatory. 

 

For SafeNet (iKey) authentication device a special device drive is required (the driver can 
be found on Business Terminal installation media). To install this device driver a system 
administrator access is required. Please install this device driver before connecting iKey 
to any USB port of your computer. 

 
When using the signature tool (iKey), the program will prompt you for the associated 
password. On the first occasion, the temporary password is the terminal ID written in capital 
letters. After a successful password change the program requests the signatory’s name. 

We advise you to test the keys and the program by executing test transfers prior to 
activation. 

 
Please note, that Business Terminal can be used with Microsoft SQL database system. In 
network environment it will provide faster and more efficient work. Please see “Business 
Terminal User's Guide” page 13 for details. 

 
Re-Installing Business Terminal 

 

After re-installing Business Terminal client or extending its access to another network client 
computer, a registration is required. The registration is accessible through 
Other/About/Registration menu. 

 
If you add the same user names as the earlier installation in File/User maintenance, they 
will receive the previous account rights after the first communication with the bank (Send 
button from Mailbox). 

 
Please note that adding user to Business Terminal creates temporary passwords in the 
user’s Mailbox who added the user. New users can be log in to the program with this 
temporary password. 

 

Please note that no additional device driver is required for USB based pen drive 
authentication device but full access to the USB port is mandatory. 

 

For SafeNet (iKey) authentication device a special device drive is required (the driver can 
be found on Business Terminal installation media). To install this device driver a system 
administrator access is required. Please install this device driver before connecting iKey 
to any USB port of your computer. 

 

Installation of the software belonging to the signature device (iKey)  
 

Important: you’ll need to have system administrator authority for the computer on which 
you want to install the software. 
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Important: the signature device should only be connected to the computer after the 
installation is complete, or if it’s specifically requested by the installation program! 

Windows XP, Vista, Windows 7  

The installation consists of two parts: 

Driver 
You can install the driver program by running the "iKeyDrvr.exe" executable file located in 
the CIB_iKey subdirectory of the KeyDrivers (“KulcsDriverek”) directory. 

Use "iKeyDrvr.exe" for 32 bit systems, 

• and "iKeyDrvr64.exe" for 64 bit systems! 

When you run the installer, you have to follow the instructions on the screen, leaving the 
default setting for all options. At this point, the installer may ask you to connect the key. 

PK Client 

After the driver is installed, but still before restarting the computer you have to install the 
client application that ensures the connection between the Business Terminal and the 
signature device. You can install the client by running the "setup.exe" executable file 
located in the CIB_iKey subdirectory of the KeyDrivers (“KulcsDriverek”) directory. During 
the course of client installation the default setting has to be left for all options. 

Following the installation of the driver and the client you have to restart your computer. 

In the case of the latest Windows operation systems, when connecting the signature 
device for the first time, Windows might try to find a driver on the device with its own 
installer. If the driver was installed according to the above, Windows will automatically 
associate the device and the driver and no further action will be required on your part. 

 
The system providing the Electronic Terminal service (hereinafter: Electronic Terminal 

system) enables you to place orders and obtain account-related and other information from 
CIB Bank Ltd. (hereinafter: the bank) through a telephone line. 
The system enables you to retrieve the required information and send your orders in a fast, 
simple and secure manner. You can see to your day-to-day banking matters directly from 
your office, or even from your laptop, thus saving yourself considerable time. 
To speed things up, the system allows you to prepare your orders without a telephone 

connection. Since you only need to create a dial-up connection once you have compiled 
your complete transaction-order or account-information enquiry package, you can also save 
on telephone costs. The prepared order and/or information request can be sent to the bank 
simply by pressing a button. The answers to your enquiry will be saved on your PC, in an 
encrypted database, and so you will be able to study and process this information without a 
telephone connection. The average time required for a direct telephone communication is 
approximately 1-3 minutes. 
If there is a subsequent expansion of the bank services your system relates to, your 

system will automatically be updated with all the modifications during the communication 
with the bank, based on the appropriate settings of the File / Program Refresh function. The 
latest changes will be displayed on your screen. The modified, expanded functions will be 
immediately available for use after you have logged out and then rebooted the system. 
The Electronic Terminal system offers almost the entire range of services provided by CIB 

Bank Ltd. and its subsidiaries. The precise range of functions available to you will depend 
on the type of bank account contract that you have concluded with CIB Bank Ltd. If you 
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have any more questions in this regard, please contact your account-holding branch or your 
customer relationship manager. 

 

2 General information 

Below we have provided a brief description of the most important things you need to know 
in order to handle the system effectively. The Electronic Terminal system can be used with 
a mouse or a keyboard, in accordance with the rules applicable in Windows. 

 
 

2.1 Switching between windows, layout  

If you need to handle multiple windows simultaneously, the simplest method for achieving 
a comprehensive layout is to use the Window – Cascade or Tile options. There are various 
methods for navigating between the windows. If the windows do not cover each other 
completely, you can activate any of them by clicking on it. The names of the open windows 
appear below the above-mentioned submenu of the Window menu, and they can be 
activated one-by-one by a click of the mouse. By pressing the Ctrl+F6 shortcut keys you 
can move from one window to another, in the same order in which they were opened. 

 
 

2.2 Operations with the mouse  

Click: (assuming a right setting) point the cursor at a specific section of the screen, then 
press and immediately release the left mouse button. 
Double click: perform the click operation twice, with a minimum amount of time between 

the two clicks. Do not move the cursor between the two clicks. 
Multiple selection: if you need to select multiple rows (e.g. transfer items) simultaneously, 

you can select multiple consecutive rows by using the Shift+click combination, or several 
non-consecutive rows by using the Ctrl+click operation. 
Drag: move the mouse while pressing and holding the left mouse button. 
Right click: use of the right mouse button is recommended both in the ‘order’ menu items 

(HUF, FCY, collection, etc.) and in the Mailbox. After you have right-clicked on the mouse, 
you can simplify the given process as you see fit, based on the listed options (See menu 
item 7.7). 

 
 

2.3 Selecting a menu item from a menu and a row of icons  

Menu items can be selected using either the mouse or the keyboard. Using the mouse: 
click on the menu containing the required submenu. This will roll down the main menu, from 
which you can select any submenu by clicking on it. 
Main menus: 
Using the keyboard: press and hold the Alt key and then press the letter highlighted 
(underscored) in the appropriate item of the menu bar. E.g. Enquiries Alt+L. 
You can select a submenu by pressing the character highlighted in the command name, or 
by scrolling with the up/down arrows, and then pressing Enter. 
The name of a key or a shortcut-key may also appear near the name of the menu, with the 
help of which you can select the required submenu directly, without rolling down the main 
menu. The use of shortcut keys is recommended in the case of frequently used commands. 
E.g. closing an active window: Ctrl+F4. 
Some of the commands can be initiated with a mouse-click from the coloured icon bar below 
the menu bar. The meaning of the icon is displayed in a yellow rectangle when positioning 
(pointing with) the mouse. 
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2.4 The status bar  

The buttons corresponding to the most important commands are also available in the 
‘status bar’ at the bottom of the screen. Point the mouse to the appropriate item of the status 
bar, e.g. Send, View, Print, etc. A command in the status bar will only be active if it is 
executable. 
Mailbox status bar: 

 

 
 

2.5 Structure and use of dialog boxes  

When selecting some of the commands, another window or a ‘dialog box’ may appear, 
enabling the user to perform additional settings. Dialog boxes may be moved in the same 
way as any other window, although their size cannot be changed. 
Example: 

 
Dialog boxes contain various controls. Inside the box you can only modify the control that 
you have selected. The appearance (colour, frame, etc.) of the selected control is different 
from the other items in the window. You can browse among the elements of the dialog box 
by using the mouse, or with the Tab and Shift+Tab keys. 
Dialog boxes may contain the following controls: 
The OK validates the settings of the dialog box and executes instructions 
The Cancel button cancels and closes the dialog box, that is, it discards a command that 

has already been launched. (The result is generally the same as when pressing the Esc 
button.) 
The buttons can be activated either with a mouse click or by selecting them with the help of 
the keyboard and pressing ENTER. 

 
 

2.6 Data input field  

The data input field is an area where you can enter data directly; normally, it is an empty 
rectangle. In some cases the data input field may only enable you to enter specific character 
types or a fixed/maximized length of data. 

 
Data input field: 

 
In certain fields it is possible to enter a row of characters that is longer than the visible length 
of the field. In such a case you can move to an invisible section of the field by clicking in the 
field and then using the horizontal arrow keys on your keyboard. 
If you jump to an already completed field using the Tab button and then hit any key, the 
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original content will be deleted. This is because the entire text is selected as a result of the 
operation (which is indicated by a change in the colour of the field), and therefore the 
character entered by hitting the given key will replace all the selected text. If you need to 
correct only a few items in the field, click next to the section to be modified (or place the 
cursor on the desired place) and correct that specific section only (use the Backspace key 
to delete backward and the Delete key to delete forward). 
You can copy a text to the clipboard by using the SHIFT/INSERT keys, and then paste the 
same text from the clipboard by using the CTRL/INSERT keys. 

 
 

2.7 Date field  

This is a data input field used for setting the date. 

 
There are several methods for specifying the date, depending on the functions. 
From the keyboard: Enter the field. If the field already contains a date value, use the arrow 

keys to select that specific item in the date format (year, month, day) that has to be modified 
(the selected section will be highlighted in a different colour), then enter the desired date. 
From the calendar: click the little arrow icon on the left side of the field to open the 

calendar, then change the month using the arrows in the header of the calendar, and select 
the appropriate day by clicking on it. 
In some cases, by clicking on the arrow icons on the right side of the date field you can 
automatically increase or decrease the values displayed in the field, one by one. 

 
 

2.8 List box  

The list box makes the setting of the desired details simpler by offering a list of multiple 
options. The active element of the list is highlighted (in a different colour). You can move to 
another active element using the arrow keys or by clicking on it. If the actual list is longer 
than the list that can be displayed at any one time, use the vertical scroll bar on the right 
side of the list to scroll through the items on the list. (If you have to search inside an ordered 
list, hit the key representing the first letter of the searched item to move the selection to the 
item of the list that begins with the given character.) 
Depending on the function associated with the list box you are using, you can select not 
only one, but several or all of the items (using the usual Windows function keys). 

 

 

 

List box with a data input field: this is a pull-down list box which only differs from a simple 
list box in that it enables the user to expand the list. Enter the new element into the field, 
and then exit. As a result of this, the new element will be added to the list, and you will be 
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able to retrieve it at a later time, as is the case with all other items 
 

 
 

2.9 Selection switch, radio button    

This is used for choosing between mutually exclusive settings, that is, only one element 
may be active at a time. The interrelated selection switches are combined in one group. The 
selected item is indicated by a black point, while the rest are empty. 
You can select any of the switches belonging to the same group (which always appear within 
a frame) by clicking, or using the arrow keys, or by pressing the Alt key and the key of the 
underlined letter simultaneously. 

 

 
 

2.10 Checkbox  

The checkbox is used for setting certain parameters and non-mutually exclusive 
parameters. A tick in the checkbox indicates that the given parameter has been set. 
Selection and de-selection are possible by clicking on the checkbox or by pressing the 
SPACE key after selecting the checkbox. Since this is a toggled item, a Space or a mouse 
click switches the current status to its opposite. 

 

 
 

2.11 Table display 

This is generally used by the system in the case of transfer functions, to display, in a table 
format, the data saved and stored in the database. You can move from one row of the table 
to the other using the arrow keys 

 
The current row appears in a different color. In the tables in which multiple selections are 
enabled, you have the option of selecting multiple rows, in the following way: 
Continuous selection: Move the cursor to the row from which you wish to make a 

continuous selection of a number of rows in the table. Locate the specific row of the table 
up to which you wish to validate the selection, and then hold down the SHIFT key and left- 
click on the row that marks the end of the selection. (If you want to do the same using the 
keyboard only, select the first row, then press SHIFT and the or ↓ key simultaneously, and 
hold them down until all the required rows have been selected.) The selected rows will 
appear in a different colour. 
Non-continuous, multiple selection: Press and hold down the CTRL button and left- click 

on the rows that you wish to select. The selected rows will appear in a different colour. 
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Sorting columns: 
In all the windows in which the items (rows) appear in a table format, sorting is possible by 

clicking on the column heading. E.g. by name of beneficiary, account number, etc. 
Both the order and the width of columns can be rearranged to ensure a better overview. 

This is possible by dragging the mouse pointer. Click on the portion of the heading that you 
wish to move, and then hold down the left mouse button while dragging the pointer to the 
column next to which you wish to relocate it. Release the mouse button. The system will 
save this setting, and whenever you restart the system, all the items will appear in the 
arrangement that was last set. If you do not wish to save the new setting, press the right 
mouse button and click on the ‘Reset column order and column widths to default at restart’ 
menu item. 

 
 

2.12 Window management  

The Windows system enables the simultaneous use of multiple windows on the screen. 
Only one of all the open windows is active at a time, that is, the one in which you are currently 
working. This is the window in which you can enter data, and to which all the activities refer. 
The color of the active window is different from all the others, and it is blue as a default. 
You can change both the size and the arrangement of the windows as you wish. 

 
 

2.12.1 Window sizes  

Full size: The window fits the entire available area on the screen. 
Previous size: The window does not occupy the entire area, only a portion of it (in accordance 
with the previous setting. 
You can switch between the above two statuses by clicking on the middle one of the three 

small icons in the top right corner of the window. The upper one is for the entire application, 
while the lower one is known as the child window. Clicking on the left side icon results in a 
very small window appearing at the bottom of the screen (minimum size), which can be 
restored to the original size by clicking on the icon in the middle. A click on the icon marked 
with an x will close the window. Using the keyboard: press Alt+F4 to close the application, 
and Ctrl+F4 to close the child window. 
In some cases you can change window sizes as you wish by dragging the frame of the 
window with the mouse pointer in the desired direction. The size of dialog boxes cannot be 
changed. 
The size of the main window of the Electronic Terminal cannot be changed either. 

 
 

2.12.2 Moving of windows  

The alignment of the system windows can be freely changed. By dragging the title row 
(heading) of the active window, you can move it to any other point on the screen (unless it 
is a full-size window). 

 
 

2.12.3 Managing window content  

Since windows are freely sizable (except for dialog boxes), it is possible that there will not 
be sufficient space available in the pre-sized window to display all the information. In this 
case a horizontal scroll bar may appear at the bottom, or a vertical scroll bar may appear on 
the right edge of the window. You can freely move the content of the window in either a 
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horizontal or vertical direction by clicking on the arrows on the scroll bars. 
If you use the keyboard, you can scroll inside a window with the help of the arrow keys. 

 
 

2.13 Bank accounts available in the system  

You can only launch orders electronically from bank accounts that are managed by CIB 
Bank Ltd. and that are designated in your Electronic Terminal contract or its supplement. 
Provided the parties make a unanimous declaration in this regard, the electronic accounts 
of other account holders can also be managed within the framework of the electronic 
banking service. Account numbers for bank transfers or enquiries can only be set centrally; 
you cannot modify these via the Terminal. Changes in the account number settings will be 
updated on your PC with the help of the program refresh function, during the course of data 
connection with the bank, through the telephone line, and in an encrypted form. 

 
 

2.14 Confirmations  

The bank sends a confirmation in each case (completion, non-completion or partial 
completion), which arrives in the mailbox almost immediately. Inside the mailbox, the lines 
with a RECEIVED status contain the responses sent to the orders launched by you. 
Depending on the booking parameters (automatic, hardware key protected, orders launched 
before end of day or not) and on the type of the order (future value date, prompt, collection), 
the bank sends a confirmation to the effect that the items have actually been booked 
(processed), or that they have simply been received. 
If you do not receive a confirmation of your order within a few minutes, although the status 
of the order has changed to SENT, do not repeat the sending process, but get in touch with 
the bank. Please always read the confirmation carefully!  
You will find the batch containing the non-fulfilled items, with the original signatures, on the 
batch tab related to the given order function. In the event of insufficient coverage, after 
ensuring the availability of the necessary amount you can launch the batch from here. In the 
case of an erroneous signature or other errors, cancel the batch, correct any incorrect items, 
then sign the batch and resend it to the bank. 
The confirmed items can be viewed on the Archives tab of the order (or on the Due-dated 
tab of a Forint payment orders). 
If a confirmation consists of multiple pages, you will find a series of numbered tabs at the 
top of the display window, allowing you to browse among the pages by clicking on these 
tabs. You can print, save or delete the confirmation by clicking on the appropriate button. 

 
! A confirmation can only be deleted after it has been either printed or saved. 

 
 

 2.15 Description of a possible daily workflow  

 

Collect your information enquiries using the options under the Enquiries menu item of the 
main menu, or prepare any due transfer orders with the help of the Orders menu items in 
the main menu. This will add a new line to your mailbox, with the TO BE SENT status. You 
can speed up preparation of your enquiries with the help of a package created in 
Enquiries/Favorites. 

 
Click on the SEND button in the bottom right corner of the Mailbox screen to send the 
prepared enquiries and orders to the bank. 
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(This is the only case when the system uses the telephone line, for approximately 1- 
3 minutes!) The speed depends, of course, on the quantity of orders forwarded and 
information received, as well as the speed of the communication channel. 

 
After your enquiry/order has been sent, the bank returns you the responses to the enquiries, 
and the confirmations related to the orders sent. 

 
You can view, print or save to a file the information received, by clicking on the appropriate 
line with a RECEIVED status in your mailbox. This information will be available for you in 
the mailbox until you delete these lines. 

 

3 Starting the Electronic Terminal system 

 
After installation, the Business Terminal can be accessed from Start Menu – Programs. 
When launched it requests an username and password. 
The information necessary for logging in (temporary username and password) are 
enclosed with the installation kit. If you have not received them, please notify your 
account manager. 

After your first login, the program will display detailed information on the steps for 
configuration. Please read it carefully and follow the steps described in the instructions. 

 

Please note that we provide the terminal to you in TEST mode. You must request 
activation, please use activation from "About" function of the Business Terminal! 

 
When using the signature tool (iKey), the program will prompt you for the associated 
password. On the first occasion, the temporary password is the terminal ID written in capital 
letters. After a successful password change the program requests the signatory’s name. 

We advise you to test the keys and the program by executing test transfers prior to 
activation. 

 

4 The Mailbox 

The Mailbox window is the middle large window of the Electronic Terminal. The items in 
this window are called messages. Messages may include: enquiries, orders and general 
banking information related to your accounts, 
The far right column in the Mailbox shows the status of each message. Here you can view 

the status of any of the messages in the Mailbox. 
During the communication with the bank, the system continuously monitors the current 

status of a given item. The possible status during communication is: In process. 
The Mailbox window is empty when you log in to the system for the first time. 

Important: requests for the access rights necessary for setting account numbers to the the 
users of the program must be approved with an electronic signature. Therefore please send 
the document entitled “Signature tool authorization and activation request” to the (+36 
1) 489 6626 fax number, or to ebank@cib.hu (signed and scanned) or submit to a Branch 
prior to the first use of the program. 

mailto:ebank@cib.hu
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4.1 Main parts of the Mailbox 

Column names: 
Message Type: the Received message type (transfer, account turnover enquiry, etc.) 
Details: the subject of the message, the bank accounts related to the enquiry or the order, 
or any other properties: batch ID, item no., total batch amount… 
Status: this indicates the current stage of the lifetime of a given message in the Mailbox. 
Possible statuses: To Be Send, Sent, In process, Comes, RECEIVED. 
Time: shows the creation and modification time of the mail box entries. 

 The number of entries can be summerized at the bottom of the 
Mail Box with the „SUM” icon. 

 
Buttons: The buttons at the bottom of the Mailbox window, which may be active (black 
inscription) or inactive (grey inscription), depending on the given situation, are as follows: 
View: After having selected the message(s) and clicked on the View button, you can view 
the content of the message(s) with a RECEIVED status. 
Print: After having selected the message(s) and clicked on the Print button, you can print 

out the content of the message(s) with a RECEIVED status. 
Save: After having selected the message(s) and clicked on the Save button, you can save 

to a file on your PC the content of the message(s) with a RECEIVED status. 
Delete: By clicking on the Delete button, you can delete the selected messages from your 

Mailbox. If you want to delete multiple items, select all the lines, then click on Delete. In this 
way, you can delete all the selected items. The Delete button is not always active, since the 
responses to the orders and the MESSAGE BOARD messages can only be deleted after 
they have been either printed or saved with the Save button. 
Suspend: you can temporarily keep your prepared enquiries and orders with a Pending 

status in the Mailbox, without sending them to the bank. If you start the communication, 
none of your pending messages will be sent to the bank. 
Remove: If you wish to delete or modify the transfer orders signed and placed in the 

Mailbox, then you must move them back to the signature folder. In order to do so, you must 
select the orders in the Mailbox and click on the Remove button. This way, the selected 
orders will be placed back into the signature folder, where you can perform the required 
operations. 
Send. Click on the Send button to start communication with the bank. In this case the 

messages with a To be sent status will be sent to the bank. The bank then automatically 
encrypts the messages, and you can monitor the current communication process in a dialog 
box. 

 
 

4.2 Use of the Mailbox  

You can arrange the lines of the Mailbox in alphabetical order based on the content of any 
of the columns (message type, properties, status) by clicking on the heading (top) of the 
appropriate column. As a default, the items are sorted by type. Apart from the lines, you can 
also rearrange the column order. To do so, you need to click on the heading, hold down the 
mouse button, and drag the column to the new location. The same functions are available 
in other tables as well. 
Only those of the operational buttons located at the bottom of the Mailbox window are 

active, the execution of which is permitted by the status of the selected message. In the To 
be sent status, for example, the View, Delete, Suspend and Send buttons are active. 
If you wish to send the items in your mailbox to the Bank, click on the Send button. You 
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do not have to select the ‘To be sent’ items in advance. All those items that have a To be 
sent status will be sent to the Bank. After the communication has started, the Encryption 
and then the Communication box appears, both for informative purposes only. Do not close 
the Communication box, since this would interrupt your connection with the bank. If the 
communication is interrupted, the item will not reach the bank, and no response will arrive 
from the bank either. 
If you decide not to start any of the items: as long as the item is on its way, it may be reset 

to the Waiting status by clicking on Remove. (As soon as the status of the item has changed 
to Sent, the Remove button becomes inactive. However, it is not possible to revoke an item 
from the bank.) 
If an item has a Received status, it means that a response has arrived from the bank with 

respect to it. In the case of these items, you can use the View, Print, Save or Delete 
functions. By clicking on the View button, you can check the content of the message, then 
you can Print and/or Save the confirmation to your PC using the appropriate buttons. You 
cannot delete any of the responses to your orders until you have used any of the above 
functions. 
When you click on the Save button, a dialog box appears, where you can enter the name 
and location (drive, directory) of the file that you wish to save. In this way, you can later view, 
print or – if necessary – edit the saved file, by opening it with a simple word processor. The 
orders that have been confirmed by the bank can be viewed in another window until the 
expiry of the storage period set by you. 
In the Mailbox you can also retrieve the View, Print, Save, Delete and Start buttons, or setup 
the database parameters for the mailbox, using the express menu. 
In order to access the express menu, right-click on the table. 
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Database parameters fir the mailbox 
 

Parameters: 

• Number of stored days: how many days should be stored in Mail Box. The expired 
messages will be removed (deleted). 

• Automatic data clear: the program will delete expired messages without 
confirmation. 

• Answer s to be printed can also be deleted: “must be printed” messages will be 
deleted without confirmation. 

 
If the Mailbox contains any messages with the To be sent status, you can specify the order 
of transactions using the right mouse button. If it is absolutely necessary that a given order 
(batch) precedes another order/batch (e.g. in the case of collateral insurance), you can use 
this function to ensure the required order of processing. 

 
 

4.3 The cancellation process, strating from the mailbox  

The process of order cancellation after signature and prior to sending depends on where 
the item is located. 
Do the following, backwards from the mailbox: 
Click on Mailbox → Remove → Orders/Signing → Cancel → Batch tab → Left red 
arrow → Items tab → Delete, or, if you modify the order on Modify to save the 
modification. 
The steps of the cancellation process are the same – in inverted order – as those of the 
order preparation process. 
The settings of cancelled enquiries may be changed after cancellation. 

 
! IN THE CASE OF CANCELLATION, THE ITEM WILL APPEAR AMONG THE BATCHES 
EVEN IF IT WAS NOT BATCHED BEFORE! 

 
 

4.4 Summary of the statuses of the mailbox items  

The possible statuses of the messages in the mailbox (orders and enquiries) come after the 
following sequence during the workflow: 
To be sent: once you have clicked on the Send button, all the messages in the mailbox 

with a To be sent status are compressed and encrypted, while the banking telephone 
connection is being established. 
In process: the message has been moved to the bank’s processing system. 
Received: the result of the bank processing that is, the response, has arrived. Other 

informative-type messages (message board) sent by the bank have a Received status as 
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well. 
The icons in front of the messages in the mailbox also show the message status. 
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5 THE FILE MENU 

 
 

5.1 Changing Password  

Purpose of the function: After you have installed the program, you will receive a user name 
and a password, which you must immediately change for reasons of security, in order 
to ensure that no other persons have access to the system by using your name. 

 
 

As soon as you have opened the File / Change password menu, type in the old password, 

then enter the new password twice, and click on the    button. The program is 
case-sensitive. If the password is incorrect, the system sends a message. After the third 
unsuccessful attempt you will be logged out, although you will not be blocked. You can 
restart your PC in the usual way and begin changing your password again. 

 
! Changing your password is not obligatory, but it is recommended that you do so. 
Although the term for password use is not limited, a periodic password change is 
advisable. 
Make sure that your password is not longer than 8 characters, and that it does not 
contain any accented characters, spaces or special (* or?) characters. 

 
 

5.2 New login  

Purpose of the function: if you would like to log in to the Electronic System while another 
user is already using the same PC, click on the New login function in the File menu. In this 
case, the user who is already using the system will be logged out, and then the log-in screen 
appears again offering the new user the possibility of logging in. 
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If you start the File / Switch user function the log-in window appears, where you must specify 
the user and the password, then click OK. If you do not wish to switch user, click Cancel to 
close the program, which means that other users who wish to use the system must restart 
the program in order to log in. 

 
 

5.3 User Maintenance  

Purpose of the function: to ensure that new users registered by a System Administrator. The 
Administrator specified in the Business Terminal contract is entitled to add any new Users 
to the program, and to assign various access rights. The users added by the Administrator 
must be approved by the bank Signatory/Signatories for the account numbers associated 
with the given User authorization, that is, they must be sent to the Bank with the approval 
(signature) of the BT signatory. After successful approval the Bank confirms the registration 
of the new User and his/her access rights, and at the same time issues him/her with a 
password for the first login, which the user must immediately change when first using the 
system. 
The renewal of a blocked or forgotten user password must also be initiated with the User 
Maintenance function. 
Only users with Administrator status are authorized to use the User maintenance function. 
The Administrator has the option of: 
➢ Adding a new user 
➢ Deleting users 
➢ Setting and modifying user access rights 
➢ Requesting passwords 
➢ Setting data-storage parameters for the mailbox 

You may exist function with the  button 

Adding a new user 

Enter the name of the new user, then click on the button. 
The new user’s password is immediately sent to your mailbox 
Since the newly added user does not yet have any access rights, you must specify these. 

Setting access rights 

 
 
 
 
 
 
 
 

 

General access rights: 
➢ Administrator 
➢ Sender (capable of communicating with the Bank) 
➢ Input only 
➢ Batch creator 
➢ Importer 
➢ Displaying batched items in the Signature folder 
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Interpretation of access right: 

➢ Administrator: Has BT Administrator rights. Only users with this access right have 
access to the User Maintenance, Backup Copy, Communication Setting, Program Update 
and System Maintenance functions in the File menu, and to the registration option in the 
About function. 

 

➢ Sender: May initiate communication with the bank, request information, and, if he/she 
has at least ‘batch creator’ rights, may also send orders. 

 

➢ Input only: May input data in the transfer/order menus, and may modify, delete or 
print such data. Not authorized to access any other functions. 

 

➢ Batch creator: May batch the recorded items and may choose from the order items 
of all operators with recording rights, but can only modify or delete those items that have 
been recorded by him/her (if he also has input permission). May send the batches to the 
Signature folder. If the user also has sender permission, he/she may transfer his/her 
batched and signed orders to the bank. 

 

➢ Importer: in this case the user may only perform importing tasks (uploading orders to 
BT from other systems). 

 

➢ Displaying grouped items in the Signature folder: With this access right the user can 
view the details of group salary transfers, with the payment code ‘MUN’, in the signature 
folder. 

If you wish to define a user for performing the following activities, then besides the account 
access rights the Sender, Input only, Batch creator and Importer access rights must also be 
set. 
General access rights are independent of the account number, a signature is not necessary 
for changing them. 
An Administrator cannot withdraw his/her own administrator access right. 

To save the changes, click on the  button. 

Account access rights: 
➢ Inquiry functions (inquirer) 
➢ Order functions (Order-placer) 
➢ Use of the signature folder (Signature folder) 
Interpretation of access rights: 

➢ Inquiry functions: the selected user is authorized to access the account information 
of the specified account within the inquiry-type functions. 

 

➢ Order functions: the selected user is authorized to prepare orders for the specified 
account within the order-type functions. 

 

➢ Use of the signature folder: the selected user is authorized to prepare for signing, in 
the signature folder, orders related to the specified account. 

The user’s account access rights can be set separately for each account. 
To perform the setting, select a user, click on the appropriate account in the table, and then 
select the appropriate access rights. 
A tick will indicate the selected status, as in the example below, when requesting the use 
of the signature folder: 
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To save the changes, click on the “Save” button 
Any setting, modification and termination of account access rights must be signed. After 

you have made the settings, click on the  button. 
The settings will only be validated after successful signature and confirmation by the bank. 
The reply is received in the mailbox of the administrator who made the request. 

 
The progress the access right-setting can be monitored in the “Status” column of the table. 

 
➢ Set: These are the valid rights set for the selected user in respect of this account 
number. 

 
➢ New request: By using the button you have saved the rights that you want to change. 
Changes are marked in red in the table. When closing this function, you can either withdraw 
or suspend these settings (Would you like to cancel the changes to the account access 
rights?) In this state the earlier settings are still valid. 

 
➢ Waiting for signature: By clicking on the button your setting request is now saved in 
the signature folder. Changes are marked in red in the table. Lines that have been changed 
are in italics. The changes can be withdrawn in the Signature folder. In this status the earlier 
settings are still valid. 

 
➢ In the mailbox: The setting request is in the mailbox, waiting for sending. Changes 
are marked in red in the table. The lines that have been changed are in italics. The changes 
can be cancelled by clicking on Remove in the Mailbox, and then on Cancel in the Signature 
Folder. In this status the earlier settings are still valid. 

 
➢ Sent: Communication with the bank is in progress (if the request fails to progress 
beyond this phase and the settings are not implemented even after the next communication, 
then you should initiate System maintenance!) Changes are marked in red in the table. Lines 
that have been changed are in italics. In this status the earlier settings are still valid. 

 

➢ In progress: Communication with the bank is over, and confirmation of the settings 
has arrived in your mailbox. From this point on the new settings are valid, although Set 
status will only be displayed in the Status column after restarting the User Maintenance 
function. 

 
➢ If remote signing is enabled on your terminal, after the communication you will receive 
a message that the bank is waiting for further signatures. As soon as the missing remote 
signature(s) has (have) arrived at the bank, or if no further signatures are necessary, the 
confirmation of the settings arrives during the next communication with the bank. The new 
settings are valid from this point on, although Set status will only be displayed in the Status 
column after restarting the User maintenance function. 

 
➢ Set: The set modified access rights are valid. 
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If you do not have a signature folder in which the BT signatory can sign the requests, then 

after you have made the settings, click on the  button to print out the request 
for the account access rights settings. This must be signed in the manner registered at the 
bank and sent to the specified fax number. The bank will notify you of the execution of the 
request. 

 
Deleting users 

Click on the name of the user you want to delete, then click on the  button. 
You can only delete a user whose access rights have been cancelled. 
Therefore, you must terminate all the account access rights and general access rights of 
the user to be deleted, by following the procedure described above. 

 
Request password 
If you forget your password, you may request a new one, but only a user with administrator 
rights can launch the request. 

Choose the user whose password you wish to change, then click on the  

button. 
Since password requests must be signed, select the account number assigned to the 

signatories that will validate your password request, then click on the  button. 
After the signing and the bank communication, the new password arrives in the requestor 
administrator’s mailbox. 
If you do not have a signature folder in which the BT signatory can sign the requests, click 

on the  button to print out your password request. This must be signed in the 
manner registered at the bank and sent to the specified fax number or email. 
The bank will notify you of the execution of the request. 

 
IMPORTANT! If an administrator would like to change his/her password and there are no 
other users with administrator rights in the program, the request can only be made outside 
the program. The document entitled “Request for user authorization” must be signed in the 
manner registered at the bank and sent to the bank. This document is available in the 
documents directory of the installed Business Terminal, or can be downloaded from our 
website at the www.cib.hu. Based on this document, the bank will notify you about the 
installation and any further tasks. 

 
 

5.4 Backup  

Purpose of the function: Use this menu item to prepare backup copies of the programs 
and databases of the system, in order to avoid subsequent data loss and to restore a 
previously saved program or file. 

http://www.cib.hu/
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Under Backup specify if you want to create a backup, or to restore any previously saved data. 
Under Backup specify whether you want to save/restore programs or data. 
In the Backup drive window specify the drive on which you want to save the backup, or from 

which you wish to restore the saved data. 

Click on the   [Start] button to begin the saving/restoring process. In the status 
window you can monitor the saving/restoring process. 

 
 

5.5 Communication settings  

Purpose of the function: Use this menu item to choose the communication set in the 
WINDOWS telephone connection menu item. 

 
 

The first time you log in, you must specify in the Location field the location at which you are 
using the terminal. 
In order to establish communication, you must set the priority in which the system will call 

the dial-up centers. Under Dial-up centers you can see the connections that have been set 
using the telephone network settings. These include the connections created on the basis 
of the installation guide. 
You also have the option to communicate via the internet. In this case, proceed as follows: 
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Note! Select this option after pressing the right mouse button. 
You can enable IP communication option: „Use age of internet IP address” 

 
Select the desired connection in the list of available dial-up centers, click on 

the  [Add] button to add it to the call priority window, then use 

the [Save] button to save your settings. 

The communication program always starts the dial-up connection by calling the first location 
in the call priority list. In the case of a telephone line failure, the system will call the next 
location on the list. 

 
 

5.6 Program update 

Purpose of the function: The system ensures that – unless you instruct otherwise – your 
PC is automatically updated with new versions of the Electronic Terminal program elements. 
The system also detects if a program element has been deleted, or its size and/or date of 
creation has changed. The affected program element is automatically added or replaced by 
the system during the next connection. 

 
 

This menu item allows you to set the method for repairing certain functions and for 
downloading new elements. As a default, the repair method for all functions is set to “Drip’ 
mode, which means that the programs are downloaded to your PC in small packages 
(causing only a slight increase in your connection time). 
Sometimes you may need to download all the changes at a much faster rate, or perhaps 
this previous method is inappropriate for some other reason, in which case you can choose 
the ‘Pour’ mode. Here, the system uses the entire bandwidth of the communication line for 
the purpose of downloading. As soon as the automatic repair/update is complete, 
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the network resources are released. 
If you want, you can choose to block automatic program upgrades, although this carries the 
risk that the upgrades which influence the operation of the program will not be loaded to 
your PC. In the case of a failure of data transmission, this operation mode may help you to 
receive responses. 
In the functions list select the functions that you wish to set. 
Choose the repair method for the selected functions. 

Click on the   button to validate your modifications. If you decide not to validate 

your settings, click on the   [Cancel] button. 

 
5.7 System maintenance  

Purpose of the function: It may occur that, due to some kind of failure, your enquiries do 
not reach the bank (i.e. the To be sent lines do not change to In progress or to Received). 
In this case the program will check all the dial-up centers specified in the call priority list. If 
there are any unanswered enquiries in the system, the modem will wait for the response 
and will hang up after 3 minutes only. 
You can use the System Maintenance command to terminate this status and check the data 
files. 
The system maintenance function restores the items that originally had a To be sent status 
from the Sent lines in the mailbox, thus enabling them to be modified, deleted or resent after 
the error has been eliminated. 

 
! If you perform a system maintenance for orders with ‘At the bank’ status, it will seem 
to you that the order has been deleted, although it is physically at the bank already, 
and therefore you must not repeat the operation! During the next connection you will 
receive a confirmation on your items proving that the order has been completed. 

 
 

In the case of some of the transfer orders, the orders confirmed by the bank will be archived 
for the period specified in the program. In the case of the functions with respect to which 
such archiving is enabled, the system maintenance will ask if you want to archive the sent 
items, regardless of whether the bank’s confirmation has arrived. If your answer is yes, the 
items will be archived with the remark that they have been archived as a result of the 
maintenance command. 
Apart from this, the system maintenance will check the databases, repair any errors that 
may be repaired, and compress the tables. 
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5.8 Changing database parameters  
 
 

 
Please note, that Business Terminal can be used with Microsoft SQL database system. In 
network environment it will provide faster and more efficient work. Please see “Business 
Terminal User's Guide” page 13 for details. 

 

6 THE ENQUIRIES MENU AND THE ACCOUNT ENQUIRY MENU 

 

 

6.1 Structure of the Enquiries menu and the Account Enquiry menu  

If you need any information related to your accounts or bank transactions, you must prepare 
an enquiry in order to obtain the appropriate information. After the enquiries have been sent, 
the bank will provide you with the requested information. 
In the Enquiries main menu, you are able to prepare the following enquiries: 

 

 
Please note that if the account is migrated, the number of the account you originally opened 
may change, so after the change, the data downloaded for the old account number may be 
lost. This may also occur if your CIB account number changes but your GIRO account 
number remains unchanged. 
In order to prevent this and also to preserve data, we recommend that you download data 
and statements continuously, on a daily basis, and check that they are available. Also, we 
recommend that you make regular backups, at least before the account change is activated. 
The new, changed account number is received together with the relevant communication 
from the Bank, and at this point the original account number is overwritten, and the data 
associated with the old account number will no longer be available. 
The backup process is described in Section 4.4. 

 

Favorites (icon ): You can organize any selected enquiries into groups. 

Account information (icon ): data related to the selected account: interest rates, 
branch, account-keeping bank, last and next bank statement, value of current account 
interest, band values for banded-interest current accounts and the interest rates associated 
with the bands. 
refresh options. This allows you to work (search, filter, sort, print, etc.) in the synchronized, 
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local database. This complex function consists of several sub-modules which can be 
reached by clicking on the appropriate ‘tab’ in the account information window. 

Exchange rates enquiry (icon: ): CIB FX commercial, CIB FX and MNB exchange 
rates related to the selected date. 
You can retrieve data in two ways: in a way that allows the data to be subsequently 
processed (numbers next to each other), i.e. to be used in another application with the help 
of an IT device, or else in printable format (as a reviewable list). 

 
 

6.2 Use of the ‘Favorites’ function  

You can divide your enquiries into various groups. These groups will be your Favorites, 
which you can regularly send to the Bank. 
The Favorites can be opened from the Enquiries / Favorites menu, or by clicking on the 

  icon. 
This function allows you to create new enquiry groups, modify or delete old enquiry 

groups, and prepare enquiry groups for sending to the bank. 
Open the enquiries function to display a small window, showing various enquiry types for 

selection in the upper part of the window, and the prepared enquiry groups in the lower part 
of the window. 

 
Preparation of Favorites  

In the Enquiries menu item click on the Favorites option, or to the  icon. 

In the upper section of the displayed window you can select the enquiry types that you wish 
to send to the bank simultaneously. (E.g. one week’s enquiries may contain the account 
turnover for one week + the current balance. Another group may contain the details of 
deposits for one account, and the balance for another account.) If you select the enquiry 
type, the details window will be displayed. Here you can choose from among your own 
accounts the ones for which you wish to send an enquiry. 
If you wish to select multiple accounts, you must hold down the SHIFT key while selecting 
the desired accounts. 
In the lower section of the Favorites, you can, if you wish, gather your selected enquiry 

types into groups. Write an optional name in the group field (e.g. daily enquiries) and click 
on the Save button. 
If you want to add the next enquiries to the same group, just add the new enquiry types and 

click on Save again. 
When compiling the favorite’s package, you can choose from the TODAY, YESTERDAY 
and the FIRST DAY OF THE MONTH, LAST DAY OF PREVIOUS MONTH, FIRST DAY 
OF PREVIOUS MONTH options, instead of selecting any specific dates. 

 
Deleting the Favorites  
If you find you no longer need a previously completed group, you can remove it by selecting 

the given group in the Groups pull-down menu and clicking Delete. If you want to delete only 
one enquiry in the group, click on the check-mark next to the name of the enquiry, then click 
Save. 

 
 

6.3 The menu system of the Account Information module  
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Account history 
Today 
Account statement 
Liquidity planning 
Cash pool (optional) 
Mono-currency cash pool (optional) 
Multi-currency cash pool (optional) 
POS/eCommerce analitics (optional) 

 

Mailbox: Since the system downloads data automatically, you will find the ‘Account 
information’ enquiry in To be sent status in the Mailbox as soon as you have logged into the 
system. The purpose of this message is to refresh all the authorized accounts in the local 
database, taking into consideration the specific accounts and dates for which you already 
have data stored on the hard drive of your PC. You can temporarily interrupt the enquiry in 
the usual way, although you cannot delete it! The detailed parameters of refreshing are 
evaluated when you click on the Send button, i.e. this is when the system checks the local 
databases, searching for the missing time intervals. There is a particularly striking display 
of this logic when, for example, you click on the Traffic light icon next to the From and To 
lines in ‘Account history’ (Detailed description to follow). 
In the individual sub-functions you can find a Refresh button next to the Period, which you 
can use to occasionally override the automatic data synchronization, though in this case 
only the data of the selected account will be downloaded from the support systems of the 
Bank. 

 
General options, tools and buttons:  
Search, filter, complex filter (except for the Today menu) 
You can use this general set of tools for sorting data based on specific items within a column, 
and then searching/selecting within sorted data, and also for filtering by data content. 
Column headings can be reached with a single click (search within sorted data), and a 
double-click (fast-set filtering criteria). You can set a more complex search parameter in the 
dialog box displayed by clicking on the Set button within the Complex filtering window, which 
you can save under your preferred names. 
Search: You can activate this function by single-clicking on the column head, after which 
the data in the table will be sorted in accordance with the contents of the column. You can 
search for a field value by typing it into the ‘Rapid search’ field. 
The column name has the same color as the frame of the search menu. The data 
corresponding to the search criteria are displayed in bold and indicated by a black arrow on 
the left margin of the table. 
Filter: You can activate this function by double-clicking on the column head, and it will be 
displayed in the same color as the frame of the search menu. It filters the column values in 
accordance with the contents written into the ‘Rapid search’ field. 
Of all the date in the table, only the filtered data will be displayed. 
Note:   
Since out of all the data in the table it is only the filtered data that is displayed, this is a faster 
search method. For this reason, you are advised to use this method provided you are sure 
that you only need specific items of data. 
Complex filtering: Use this filtering method when you wish to sort data by multiple 
parameters. 
Filtering parameters can be set and modified in the dialog box by clicking on the Set button. 
Use the Save and the Delete buttons next to the enquiry’s title to save/delete the 
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enquiry. 
By giving the enquiry a title and saving it, you only need to set your regular enquiries once, 
and then you can retrieve them at later points (by selecting the saved keyword). If you wish 
to restore the basic data line, click on the enquiry entitled ‘None’. 

 
Sum fields  
These fields are only calculated (below the table) if you click on the line of the sum field. 
Managing tables  
Lines: can be selected individually; the selected lines will be displayed in bold. There are scroll 
bars at the bottom and on the right side of the table. 
Columns: The data in the columns can be sorted in ascending or descending order by clicking 
on the top of the column. 
Column width is adjustable. 
Data: You can copy and paste any item in the table by clicking on the item, then using the 
CTRL+C and CTRL+V shortcut keys. This way, you can copy the data correctly (i.e. avoiding 
any possible mistyping). 
By right-clicking on any cell you will be shown the following options: 
Column filter: This option allows you to change the amount of data displayed in the table, 
that is, to hide and restore any of the columns. 
Saving/restoring of column order: This option opens a new window where you can save your 
current setting under an individual setting name, and you can also choose the Bank’s default 
setting (e.g. simplified, expanded, card), in addition to the individual settings. 

 
Buttons:  
Select (allows you to choose from the saved settings) 
Save 
Delete 
Default (you can restore the default setting, which contains all the data in the table) 
Close 
Default setting: you can restore the default setting, which includes all the possible data in 
the table. 

 
Statement: This option only appears under ‘Account history’, and you can use it for 
navigating to the ‘Account statement’ menu – and more precisely, to the line (field in bold) 
that belongs to the selected line of the account history. 
Important! 
The Print button always prints the data that has been filtered and rearranged! 

 
Possible enquiry settings  
Time of last enquiry: this shows the time of the last data exchange between the PC and the 
Bank’s central mainframe computer, and thus also indicates the degree of freshness of data. 
Period (from to): the start/end date set by the user in the freely adjustable time window. The 
table displays data (items, statement, etc.) between these two dates. If the traffic light next 
to the date fields is green, this means that all the data related to the given period has been 
downloaded. If the light is red, this indicates that the data line related to the given period is 
incomplete or may change (in the course of the day). When the program is booted for the 
first time, period settings depend on the refresh parameters; after that, the system will store 
the last set values. 
The system sets as a default the period during which you have continuously made enquiries 
in respect of closed days (i.e. days for which statements have already been generated). 
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This is indicated by the green button. 
If the enquiries were not continuous in the selected period, the button is red. In this case the 
missing data can be downloaded by changing the parameters. 

 
Useful hint! Although the program allows you to work even if the light is red, you may draw 
erroneous conclusions due to missing data. For this reason, it’s a good idea to get a green 
light by restricting the period. Click on the light to display a calendar that clearly shows the 
status of the data related to each day: /Downloaded/ You can set period restrictions in this 
calendar as well, by clicking on the appropriate value. 
In the case of a statement, the ‘until’ date (as a default setting) is yesterday, since that is 
the last day for which ‘closed day’ data is definitely available. A later date than this cannot 
be set! 

 
Period setting: This is similar to the general settings, except for the additional function that 
you can also select a given date by clicking on the traffic light, then on the appropriate cell. 
Four possible ways of modifying the date:  
- overwrite the year/month/day fields of the date; 
- move the left and right arrows to select a date from the three possible fields, then 
increase/decrease the year/month/day values, one by one, using the up/down arrows; 
- click on the triangle next to the field to display and navigate in the calendar, then click on 
the desired date; 
- Keyboard shortcuts, e.g. Today/Yesterday/Last day of last month, appear in a pull-down 
window 

 
Setting parameters / Communication calendar  
If you click on the traffic light indicating continuity next to the period, you will display a 
calendar that shows, in different colors, the dates for which data has been downloaded with 
respect to the selected account. 
This same calendar appears at parameter setting, although there it shows the results of the 
parameter changes – and thus the status of the downloaded data – by displaying the basic 
logic and the general parameter settings. 
Refresh button: Use this button to refresh the data of the selected account (‘History’ and 
‘Statement’ always refresh simultaneously!), and to move the enquiry to the mailbox. If the 
selected period contains data related to the account that have not been requested, i.e. the 
traffic light is red, then all missing data for the desired period will be downloaded. 
Please note! Since in the case of an excessively large time window and an incomplete local 
database this function may generate too much data traffic, please handle it carefully. You 
can also request a refresh in respect of a period that the system detects as already available 
(the traffic light is green), but which can be reloaded if necessary (due to the booking of 
backdated items, technical insecurity, database error, etc.). This option is indicated by the 
dialog box that appears after you have clicked on the Refresh button. 
The completion of an enquiry setting, as well as the fact that the enquiry has been sent to 
the Mailbox, is indicated by a system message. 
Useful hint! You are advised to use this feature if you need the data of the selected period 
immediately and you do not wish to wait for the refreshing of ‘Account information’ for all 
accounts based on the basic logic. 
Since this is an enquiry related to an account, here you can request a relatively large amount 
of data without slowing the program down. The disadvantage is that the data available from 
different accounts will not be synchronized. 

 
Parameter tab 
The purpose of setting parameters is to enable you to subsequently search, by reloading 
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the relevant data, for periods in which your enquiries were not continuous. 
You can specify the default period to be downloaded in a new communication, as well as 
any additional periods that you wish to download during later communications. 

 
By dragging the mouse over the arrows, you can display explanatory texts for the terms 
listed below, which will help you in setting the parameters. (The same applies to the 
‘Terminal’ surface as well.) 
Number of days stored: The maximum data amount stored in the client database. Any data 
that is older than the data set here will be automatically deleted. 
Number of days to be downloaded: Since you will probably not need all the stored data 
during one enquiry, you can specify an interval – from ‘today’ backwards – for which you 
wish the program to download data. 
Number of continuous days: You can specify the number of days in an uninterrupted 
sequence of days (containing only days for which a statement has been prepared) which 
you wish to retrieve during the first communication. 
Number of uploading days per enquiry: The number of days, for which additional data will 
be uploaded during later enquiries. During the first communication this value will be added 
to the number of continuous days. 

 
A calendar table displays the set parameters more clearly, indicating the above parameters 
in color. 
Example: Suppose you use the program only once a week, and when you log in you would 
like to see what happened during the last seven days. In this case, you should set the 
number of days to be downloaded to 7, and thus this period will be downloaded by default. 
If, however, it happens that you have not logged in for two weeks, and you wish to see the 
previous 7 days without modifying the preset number of days, then set the number of days 
to be uploaded to as many days as you wish to download beyond the default. 
Please note! If you specify a higher value when setting the number of continuous and upload 
able days, downloading of data may require more time, and therefore we recommend that 
you set a lower value and repeat the communication, if needed. 
Priority: You can set the priority of data refreshing in your Mailbox here, as well. 
Useful hint! Setting the priority: if you have initiated an order transaction together with the 
enquiry, set the priority of your enquiry to 2, and the priority of the order to 1. In this case, 
the response will also contain the result of the bookings that have replaced the order. 
If you log into the system in the morning and would like to be informed of the current financial 
position, set the priority of ‘Account information’ to 1, so that you can see the latest status. 

 
Push-buttons  
Close: Closes the given function. 
Print: By clicking on the arrow on the Print button on the Today tab, you can choose one of 
the three tables displayed here (Accounts, Deposits, Loans). It always prints the table 
indicated on the button. It is not possible for you to choose in the case of the other tabs, 
since they only contain one table each. 
By clicking on Print you will display the ‘Print Grid’ window. 
Here you have the following options:  
Printer: you can select the periphery to be used from a pull-down menu. 
Properties: use this button for printer settings. 
Print: printing starts in accordance with the last settings. 
Advanced: you can modify the above settings in another dialog box. 
Use the radio button in the Print Range field to specify, whether you wish to print the whole 
table, or only the range selected in the Pages line. 
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In the Paper orientation field you can select either Portrait or Landscape. 
In the Margins field you can set the margins of printed pages in pixels. 
The Header and Footer fields consist of multiple sections. In the ‘Left’, ‘Middle’, and ‘Right’ 
field you can set the items of information you wish to print in the left, middle, and right 
sections of the header/footer. 
You can enter any text or insert the following parameters in the text field. 
%D displays the date 
%T displays the time 
%P displays the current page number 
%C displays the title line of the window 

 
Example: If you enter ‘%C’, the title of the window will appear left-aligned in the table header. 
If you enter ‘%D. %T’, the date and time will appear left-aligned in the table footer, while 
parameter ‘Page: %P’ will print out the page number. 
You can also set the height of the header/footer (in pixels), you can add a frame and select 
the font type, using the Header and the Footer font buttons. 

 
The following options can be switched on/off in the Table field:  
Frame; 
Column strip: separates columns with a vertical line; 
Line strip: separates lines with a horizontal line; 
Line numbering: inserts an ordinal number at the front of each line; Summary 
line: prepares a summary from the lines that can be summarized; 
Summary below: inserts the summary line into the bottom of the last page; otherwise it is 
inserted directly under the last item of the table; 
Column name header: the table includes column names in the header on each printed page; 
Column name adjustment: the column names will be adjusted in the same way as the values 
in the column (e.g. both the name of the sum column and the values are right- aligned). 

 
Use the ‘Table font’, ‘Summary font’ and ‘Font type’ buttons (next to the Column name, to 
specify the font type of the appropriate section in the table). 
There is also a counter in the bottom right section of the Table field, showing the number of 
lines and columns (a calculated value, cannot be modified). The counter sets the number of 
lines and columns displayable on one page with the current page/header/footer, etc. 
settings. 
After you have set the parameters, click on the Print button to print out the table on the 
selected printer. If you click on Cancel you will exit the function without printing. If the table 
to be printed does not fit on one page (e.g. it is wider than the selected paper size), the 
system will send a warning message. At this point you can decide whether to continue (in 
which case some of the columns will not be printed out) or to cancel printing. 
Important! The print-out contains ONLY the data of the displayed table, that is, the columns 
corresponding to the active filter criteria. The width and order of columns, as well as the 
order of data, also depend on the current settings – this is a flexible option for the user. 

 
Format: The data of the selected period will be printed out in the format defined by the Bank, 
regardless of column filter and order settings. A pop-up dialog window shows the number of 
the printed pages. If this number is too high, you can still change it. 
Export: You can use the Export button available on some tabs of the ‘Account information’ 
function to export the tables displayed here into tabular text files for later processing (e.g. 
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in a spreadsheet program). You can create various export formats and save them using the 
Export description (.DXF extension) files (e.g. reszletes_szltortenet_ossz. dxf/ 
detailed_accounthistory_all.dxf). 
If you click on Export, the File browser window will open, and from here you can choose 
from previously created export formats or specify a new export description file name. 

After you have specified the export description file, the Export window appears. 

The general parameter field offers the following options:  
Format name: enter any text. (This is the export file name that the program will offer you when 
you perform an export.) 
The code set is in accordance with the 852 or ANSI code page – you can select it using 
the radio buttons. 
The Record separator and the Field separator can also be selected with radio buttons: 
New row, 
Tabulator, 
Other: you can specify any character. 
In the other half of the window (Record definitions) you can specify the content and format 
of the Header, Item and Footer records. 
You can select the necessary parameters for the Header, Item and Footer records from 
the list of Optional fields and records. 
Use the green ‘In’ arrow to add new elements to the record field list. 
Use the red ‘Out’ arrow to delete elements from the record field list. 
The Header record will contain the field names of the Item record if you select the Field 
name checkbox next to the Header record radio button. 
In this case you can leave the record field list of the Header record empty, since the program 
will ignore its contents anyway. 
Otherwise, it is best to select the fields of the Header and Footer record from the upper 
part of the left list (from the elements above the line). These are summary-type fields. 
You are advised to select the fields of the Item record from the elements under the line. These 
elements contain information on individual items. 
Use the Properties button to display the Properties panel, where you can set various field 
types. 
The available fields always correspond to the displayable columns of the current table. 
Out of the various tabs in the Properties window that opens after you have clicked on the 
Properties button, the only available one will be the tab that belongs to the currently selected 
field (see the above table). For example, you can set the characteristics of the Total amounts 
of debit field on the Amount tab. 
On the Text constant tab you can set the constant value of a Text. 
On the Text tab you can specify if you want the given field to be condensed (cutting 
unnecessary right spaces) or to have a fixed field length. In the latter case, you must specify 
the value of the length. Here you can left- or right-align the contents of the field. You can 
also select the Between brackets option for fields of both fixed and variable length. 
The Amount field is used for formatting numeric fields. Here too, the field length may either 
be variable (condensed, with leader zeroes cut) or fixed (where specifying the field length is 
compulsory). In the case of a fixed field length, you have the option of selecting left align or 
right align. You can set the number of decimals, the decimal separator, or the separator of 
thousands, if any. The plus/minus sign may be either on the right or on the left side or can 
be omitted all together. Any character you like can be used to indicate whether amounts are 
positive or negative. 
Use the Date tab to select the format of date-type fields. Besides a few pre-defined types – 
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e.g. YYYYMMDD or YYMMDD – you can also specify other date formats. 
On the Account number tab you can choose from four possible formats: 
If you use the Condensed option, all unnecessary right-side spaces will be hidden. 
With a fixed field length, you can specify the length of the field and the alignment (right/left) 
of the account number, or you can choose to insert the account name in this field, instead 
of the account number. 
The Account name can be set in the main menu of the program, under Other – Account 
names. 
If you use the Hyphen-separated option, the account number will appear in 8-digit sections, 
starting from left to right (GIRO-format account number). 
The Abbreviated 13-character length option allows you to enter in this field the short CIB 
account number in a 4-6-3-digit format. 
Use the Type tab to handle the format of the logic variable. Enter any text to indicate Yes 
and No (e.g. Credit/Debit). 
The push-buttons at the bottom of the Export window are: Export, Close, Properties, Save. 
Click on the Export button to specify the saving location and name of the export file to be 
prepared. As a default, the program offers the Work directory as the saving location, and 
the text entered in the Format name field as the file name. The extension of the file name 
will be .EXP. 
Use the Close button to exit the Export function without exporting and saving. 
The role of the Properties button has already been explained above: you can use it for 
setting the format of the selected fields. 
Using the Save button, you can save the Export definition file (.DXF). This is the file where 
all the parameters set in the Export window are saved. 

 
Today 
Under the ‘Today’ menu you will find details on current blockings, the previous day’s closing 
balance, total debits and credits, any available overdraft, value-date balance, G/L balance 
and available balance, the amount of the next day’s expected bookings, as well as details 
of loans and deposits. If the company has a group balance, then the available group balance 
related to the account reported for that specific group will also appear. 
The following information appears in three different tables: 
Accounts  
Account number: Bank accounts and investment accounts authorized for the terminal; 
Previous day’s balance: 
Current day’s net bookings: 
Blocked amount: Amounts of booked transactions that have not yet been settled, which 
reduce the available balance (such as payments by bankcard, foreign exchange transfers 
or one-off HUF transfers posted after the submission deadline). 
Current account overdraft limit: 
Available balance: Shows the current available balance of the selected bank account, 
increased by the amount of any overdraft limit, and reduced by any blockings; 
Currency: 
Overdraft limit due date: The amount by which the bank account may be overdrawn, as 
specified in the bank account agreement, and which serves to increase the available 
balance; 
Next day’s net bookings: 
Annual interest: the annual interest rate payable on the loan. 
Account information, including current balance, blocked amounts and overdraft limit; 
The right buttons include the following: 
Details: the details of the selected item may be viewed in printable format; 
Blockings: this is only active if there are blocked items; 
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Group account: this is only active if it belongs to a group and shows in a separate window the 
coverage group assigned to the selected account, as well as the group structure. 

 
Deposits  
This contains information on deposits as well as due interest and due dates. 
Currency: the currency of the fixed-term deposit; 
Current deposit amount: The total of the interest-bearing deposit currently held at the Bank; 
Due interest amount: Amount of interest to be credited by the Bank upon maturity in the 
case of one-off deposit, or on the interest payment date in the case of rollover (automatically 
renewed) deposits; 
Due date: In the case of one-off deposits the maturity date, and for rollover (automatically 
renewed) deposits, the next interest payment date; 
Annual interest: Annual interest rate on fixed-term deposits, as specified in the current List 
of Interest Rates. The list of fixed-term deposits includes any amounts that have been 
separated and blocked from the balance of the customer’s account by the Bank as a security 
deposit (e.g. bankcard security deposit). 

 
Details: the details of the selected item can be viewed in printable format; 

 
Note that on non-working days the system shows a status that is identical to that on the next 
banking day following the non-working day. When breaking fixed-term deposits, to avoid 
losing interest, please take into consideration the actual (calendar) expiry or rollover date of 
the deposit, which you can view on the "Deposit details screen". 

 
Loans  
Loan information, including payable installments and payment deadlines; 
Currency: the currency of the loan; 
Due loan amount: The current amount of the loan; 
Installments due: Interest and/or capital due at the interest payment date and/or upon maturity; 
Due date: Interest payment date and/or maturity date; 
Details: the details of the selected item can be viewed in printable format. 

 
Print: rather than viewing the data of one item only, this enables you to print out the data 
displayed in the same table. In the drop-down menu of the Print button select the table 
(Account, Deposit, Loan) the details of which you wish to print out. The note in brackets next 
to the Print button indicates the table that was last printed out. 

 
Table dimensioning  
Select the checkbox next to the table name to open the table over all the other tables, so 
that you can display a large number of items. Click on the checkbox again to restore the 
table to its original size. 

 
 

Account history  
In the ‘Account history’ menu you can view the transactions made on the selected account 
over a specified time period, without showing the balance, in accordance with the criteria 
defined in the Filter criteria. You can display all the details of the booked items available to 
the Bank, such as the time, value date, amount and currency of the order, number and 
holder of the counter account, etc. 
In the pull-down menu above the table you can select the number and name of the desired 
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account, and you can also view the time of the last enquiry and set the desired period. 
The description of general functions also applies to the setting of filter criteria and to the 
handling of columns (setting date fields, quick search/filtering, complex filtering, sorting 
columns, etc.). The following features are additional: 
Summary line: (the line at the bottom, below the table) 
If you click on any position of the line, the program will calculate the gross total of items, and 
the amounts of credits and debits separately, and it displays the number of booking items 
that correspond to the filtering criteria: 
Amount: Credit:, Debit:, Number of records: The summing operation can only be performed 
by using the mouse button. Any change in the filtering parameters will cause the value to 
disappear. ONLY the amount/number of records corresponding to the filtering criteria will 
appear. 

 
Useful hint: By clicking on individual elements in the table, you can copy the related content 
to the clipboard in the usual way. This may help you in setting the filtering criteria or 
recording an order (you do not have to enter the 24-digit account number if you are making 
a transfer to a partner from whom you have already received a transfer.) 

 
Icons below the Table 
Use the usual Excel arrows to move from line to line (instead of navigating between 
spreadsheets); using the arrows as fast keys, you can get to the top or bottom line of the 
table with a single click. You can, of course, also select the desired line by clicking on it, and 
the selection will be indicated by a small black arrow on the left side, and by bold font. Print: 
You can print the contents of the table in the manner already detailed in the description of 
the push-buttons. In this case the data (columns) displayed by the user will appear in the 
same order and width as on the screen. You have a great deal of flexibility in deciding on 
the print layout, and you can also customize it, e.g. by adding headers, footers, or summary 
lines, choosing font types, etc. 
Format: In this case, too, the items in the table are printed out, although the display is entirely 
fixed and corresponds to the display used in the conventional ‘Account history’ function. 
Consequently, the use of this option is simpler and faster, as long as the RTF format 
provided by the system meets your requirements. 

 
Important! Whenever the print preview exceeds the size of a page, a dialog box will ask you 
to confirm that you would like to format an amount of data that occasionally may extend over 
several dozen pages. After you have displayed several pages of a list of items, you still have 
a chance to cancel or else to continue printing, or to save the data in an RTF file: Close, 
Print, Export buttons. 

 
Export: As detailed in the description of the push-buttons, the items may be saved in a data 
file the structure of which can be defined within a wide range. 

 

Account statement  
This menu displays, in the table format mentioned earlier, the data of the downloaded 
account statement with respect to the closed banking day. The start and end date, serial 
number, opening and closing balance of the account statement, as well as the blocked 
balance and other transaction data will be displayed. You can view in full detail the statement 
selected on the basis of the displayed data, and you can either print or save it using the 
button on the right side of the table. 
The description of general functions also applies to the setting of filter criteria and to the 
handling of columns (setting date fields, quick search/filtering, complex filtering, sorting 
columns, etc.). 
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The summary line and the Print, Format and Export function keys are used in a way that is 
similar in all respects to the Advanced Transaction History function. 

 
Liquidity planning  
This module provides assistance in daily liquidity planning, primarily for users who hold 
accounts with our bank in various currencies. The liquidity planning table provides an 
overview of the latest consolidated net position and the various balances of the current 
accounts, the value of the bookings performed in the selected period, and the projected 
changes in the account balances. 
The ‘Liquidity planning’ menu shows, with respect to the selected period, the opening, 
available and booked balance of the displayed accounts, and also allows you to display the 
latest consolidated net position of the accounts at the selected exchange rate. You can 
generate the common balance by using the various exchange rates received from the bank 
(CIB FX / CIB FX commercial / MNB, including buy/mid/sell exchange rates) as well as the 
exchange rates provided by you. By freely changing the values of the balance fields in the 
liquidity planning table you can simulate the ‘fictive’ joint position of the accounts, when 
sorting current day and future positions. 

 
Drop-down lists in the upper section of the screen 
Account group name 
The current accounts accessible in the liquidity module can be divided into groups. You can 
select the groups to be displayed in the ‘Account group name’ drop-down menu. The table 
always contains the accounts belonging to the same group. 
Creating account groups: 
Click on the icon next to the Account group name list to display the accounts available to 
you. 
You can select the accounts belonging to the same group by clicking on the checkbox next 
to the account. 
After you have selected the accounts, specify in the list above the field the name of the 
group, then click OK. 
When you select the accounts or modify/undo your selections, you can use the ALL (Select 
all accounts) and NONE (Undo selection) push-buttons. 
You can also create several groups from the accounts in the list, and the same account may 
appear in several account groups simultaneously. 

 
Modifying account groups: 
Select the group to be modified from the Account group names list. 
Click on the icon next to the Account group names list to display the accounts available to you. 
Click on the checkbox next to the available accounts to add account to/remove accounts 
from the account group. 
You can modify the group name by overwriting the text in the Account group name field. 
Each modification must be validated by clicking OK. 

 
Deleting account groups: 
In the Account group name list, select the group you wish to delete. 
Click on the icon next to the Account group name list to display the accounts available to 
you. 
You can delete the group by clicking on the DELETE icon next to the Account group name 
list. 

 
Exchange rate lists 
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In the summary field under the liquidity planning table, you can display the balances of the 
accounts in the table, as well as the amounts credited/debited, converted at the exchange 
rate selected by you. 
In the list of exchange rates you can select the type, currency and date of the exchange rate 
at which the displayed values are converted. The current rates are downloaded to the local 
database of the Account Information module during each banking communication. 
Sum table (at the bottom of the screen)  
If you click on any position of the sum table, the program will calculate the values associated 
with the accounts displayed in the table. 
Columns marked with an asterisk  
In the liquidity module, the value of the columns marked with an asterisk can be freely 
modified. This allows you to display presumed changes in the balance of your accounts, as 
well as the effect of these changes on the consolidated positions, either at the exchange 
rate set be you or at the official exchange rate requested from the bank. 
Click on a field marked by * to overwrite the value of the field or click on the calculator icon 
next to the field to perform calculations with the value in the field. 

 
Modifiable fields  
available balance*: The T+1 and T+2 balances change according to the values entered in 
the field 
conversion exchange rate*: a conversion rate freely set by the user 
converted available balance*: the value set in the available balance* field will be converted 
at the rate set in the conversion exchange rate* field 
converted T+1 daily balance*: the value set in the T+1 daily balance* field will be converted 
at the rate set in the conversion exchange rate* field 
converted T+2 daily balance*: the value set in the T+2 daily balance* field will be converted 
at the rate set in the conversion exchange rate* field 

 
T+1 and T+2 daily balances: The values in these fields will differ from the current daily 
balances if there are any such debits and credits on the account which only appear in the 
interest-bearing balance 1 or 2 days later. 

 
Icons below the table 
Use the usual Excel arrows to move from line to line (instead of navigating between 
spreadsheets); using the arrows as fast keys, you can get to the top or bottom line of the 
table with a single click. You can, of course, also select the desired line by clicking on it, and 
the selection will be indicated by a small black arrow on the left side, and by bold font. Print: 
You can print the contents of the table in the manner already detailed in the description of 
the push-buttons. In this case the data (columns) displayed by the user will appear in the 
same order and width as on the screen. You have a great deal of flexibility in deciding on 
the print layout, and you can also customize it, e.g. by adding headers, footers, or summary 
lines, choosing font types, etc. 
Export: As detailed in the description of the push-buttons, the items may be saved in a data 
file the structure of which can be defined within a wide range. 

 
POS/eCommerce analytical records description* 

 
This auxiliary service may be requested for customers who use a POS service and/or 
eCommerce service. 
On this page, details regarding the settlement of card transactions executed via the POS 
terminal can be viewed, as well as the card items of customers of ours who use the 
eCommerce service (online purchase function). 
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If you are using the inquiry function related to the eCommerce service, then you will see 
your merchant ID, and if you are making an inquiry in relation to the POS service, then 
the POS terminal ID will appear. 

 
POS/eCommerce analytical records viewable via the BT / differences between 
Merchant’s Statement and Bank Account Statement: 
• The analytical records data downloaded here and the Merchant’s Statement received 

by post contain a detailed report on the transactions, down to the level of the data of 

and commissions for the individual items, while the Bank Account Statement contains 

the net payment of the amount of the credited POS/eCommerce items. (Unless there 

is a Gross Settlement Agreement in place) 

• The Merchant’s Statement, which contains details of sales activity, is suitable for the 

detailed booking/identification of the transactions, while the bank account statement 

is not suitable for this! 

• The processing and crediting of the card transactions do not take place on the same 

day! The processing of the transactions takes place on the day of the transaction, and 

an itemised analytical record is prepared on each transaction on the next bank working 

day. The crediting of the transactions depends on the issuer of the bank card used for 

the payment: In the case of purchases made with a CIB card, these are credited on 

the next bank working day, in one amount, while purchases made with a card other 

than a CIB card are credited on the 2nd or 3rd bank working day following the 

purchase, also in one amount. In the details of the crediting that appear on the bank 

account statement, the processing date of the settled transactions is also displayed. 
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Explanation of the individual data fields 

 

Name of data field Meaning of data field 

Download date Date of loading into the Bank’s 

central system 

Transaction ID ID for the transaction 

Permission No. ID through which the authorisation of 

the transaction took place 

Transaction (gross) 

amount 

Value of the purchase, amount of the 

transaction 

Total transaction 

comission 

The amount of the commission 

specified in the contract, charged on 

the amount of the transaction, and 

deducted. 

Disbursed (net) amount The difference between the gross 

amount of the transaction and the 

amount of the commission, which is 

credited on the merchant’s account 

Transaction date Date of successful transaction. In 

DD/MM/YYYY format 

Transaction time The time of the successful 

transaction specified to an accuracy 

of hours and minutes 

Processing date Date of processing of the transaction 

by the Bank 

Disbursement date Date of the crediting of the 

transaction on the merchant’s 

account 

Card type Gives information on the cards 
involved in the trade, including (but 
not necessarily limited to) the type 
and date of issue of the card VISA: 
Visa type card 
MC: MasterCard type card 
MS: Maestro type card 
ONUS: Bank card issued by CIB 
Bank 
DOM: bank card issued by a 
domestic credit institution 
INTER: international card 
CR: Credit card 
DR: Debit card 
CO: Commercial card 
CR: Consumer card bank card 
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 issued to a natural person 

Transaction type EC: payment via the eCommerce 

platform 

LT: Processed transaction in the 

case of POS 

TP: Settled transactions in the case 

of POS 

023: Cancelled transaction initiated 

by the merchant in the eCommerce 

service, with respect to an already 

booked item 

Merchant/POS terminal 

ID 

8-digit POS terminal ID code or, in 

the case of an eCommerce service 

provider, the Merchant’s ID. 

Other data Content that appears in the case of 
the merchant’s completion, in the 
eCommerce service, of the “Extra01” 
field on the buyer’s page, which 
serves as the ID for its own customer 
and for his/her related payments. 

 
 
Retailer ID 

the alphanumeric character string 
generated in the Bank’s own system, 
which facilitates identification of the 
Place of Acceptance in the Bank’s 
systems. 

POS terminal ID 8-digit POS terminal ID code 

Merchant ID In the case of eCommerce card 

acceptance, the merchant’s ID: e.g. 

ABC0001. In the case of POS 

acceptance, the ID of the place of 

card acceptance. 

Interchange fee the commission paid by the Bank to 
the Issuer on the Transaction. 

Acquirer's fee the part of the Transaction 
Commission remaining after 
deduction of the Interchange Fee 
and the Card Company’s Fee. 

Card scheme fee the commission paid by the Bank to 
the international card companies 
(VISA or MasterCard) on the 
Transaction. 

Sub-merchant In the case of the 2-participant 
payment model, the ID serving the 
identification of the Sub-merchant 
who has contracted with the Main 
Merchant. 
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Payment model ‘3P’ 3-participant (webshop-buyer- 
bank) as well as ‘2P’ 2-participant 
(webshop-buyer); 

Payment type ‘E’ for one-off, ‘I’ for recurring, and 
‘O’ for one-click payment; 

Buyer ID A 4-digit code that the merchant 

specifies in an initialised message on 

the transaction sent to the Bank, and 

that the Bank sends to the issuer bank 

in the authorisation request. 

Through this, the buyer/card holder 

can be identified in the account 

statement received from the issuer 

bank. 
 
 

 

Parameters 
You can set the data synchronization parameters by clicking on the Parameters tab. 

 
 

You can use this function to specify the automated data synchronization parameters, and also 
to set the colours for the tables. Save the modify parameters using the button. 

 
Data synchronization parameters 
By setting the data synchronization parameters you can subsequently make your enquiries 
continuous for those periods in which your enquiries were not continuous, by reloading the 
relevant data. 
You can specify the default period to be downloaded in a new communication, as well as 
any additional periods that you wish to download during later communications. 

 
In the drop-down menu, choose the item that best suits your requirements from among the 
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‘Recommended typical settings’, and then modify it if necessary. 
 

Useful hint: For each parameter – by dragging the mouse over the arrows – you can display 
explanatory notes to help you with setting the parameters. 

 
Number of days stored: The maximum quantity of data stored in the local client database. 
Any data older than the number of days set here will be automatically deleted. 
Number of days to be uploaded: The time period – from the current day retrospectively – in 
respect of which you would like the program to download data during the enquiries. 

 
Number of consecutive days: You can specify the number of days (provided that there are 
no days in which no statement was prepared) in respect of which you always need the 
retrospective data, and which you would therefore like to retrieve in the first communication 
session. 
Number of uploading days per enquiry: The maximum number of days with which the 
downloaded data will be supplemented retrospectively during an enquiry. During the first 
communication session this value will be added to the number of consecutive days. 

 
A calendar table displays the set parameters more clearly, indicating the above parameters 
in colour. 

 
Example: Suppose you use the program only once a week, and when you log in you would 
like to see what happened during the last seven days. In this case, you should set the 
number of days to be downloaded to 7, and thus this period will be downloaded by default. 
It may be the case, however, that you have not logged in for two weeks, so if you wish to 
view the 7 days that you have missed in addition to the preset 7 days, but without losing the 
preset number of days to be downloaded, then you can configure how many additional days’ 
data should be downloaded retrospectively by setting the number of uploading days. 

 
Please note! When setting the number of consecutive days and days to be uploaded, please 
bear in mind that if you set a higher value the downloading of data may take longer, so it is 
advisable to set a lower value and launch multiple communication sessions. 

 
Bank communication parameters 
Enabling data upload/update: by activating or deactivating the check box you can enable 
or disable automated data updating. 
Priority: This makes it possible to set the order of priority for the updating of data in your 
Mailbox here, as well. 

 
Useful hint! Setting priority – If you also initiate an order transaction at the same time as 
your enquiries, then it is advisable to set the priority to 2 for the enquiries and to 1 for the 
order. In this case, after the communication, the response will also contain the result of the 
bookings triggered by the order. 
If you log into the system in the morning and would like to be informed of your current 
financial position, set the priority of ‘Account information’ to 1, in order to see the most up- 
to-date status. 

 
Colour setting 
You can choose the colours of tables and filters by clicking on the colour sample in the 
displayed panel. 

 
Save to 
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This helps with the saving of formatted texts (list contents, e.g. accounts, account histories 
or statements) in a tidy manner. When saving, the program always offers a default file name 
and directory (you can modify both; the offered directory will always be the directory selected 
during the last saving operation). Using the option below you can automatically save each 
account in a separate subdirectory within the chosen directory. 

 
In subdirectories by account: Following the activation of this option, you will always save in 
subdirectories identified by the account names (or by the client name on the Today tab or, 
in the absence of this, by the client number). 

 
Other 
Retrieve running balance: When activated, the program, while processing the banking data, 
calculates the running balance for each transaction (which may be a time-consuming 
procedure), and displays it item-by-tem during the formatting of turnover data under the 
Account history tab. If you do not request a running balance, the formatting of account 
turnover data will not be an available option. 

 
 

6.4 Account Enquiry 
 
 

 

Download archived statement 
 

You can use this function to retrieve statements (not older than 6 months) of the selected 
accounts for the specified days in a text file format suitable for computer processing. 

 
In order to make the inquiry, proceed as follows: 

• In the list window select the account whose date you want to see. 

• You can select multiple accounts by pressing ‘Shift’ and the up/down arrow buttons or 
‘Ctrl’ and the left mouse button. 

• In the date ‘from’-’to’ fields enter the required date limits.IDH_Date 

• In the ‘Parameters’ window you can set the type of data you wish to see: 

• ‘Transaction details’: you can obtain detailed data on the transaction code related to 
the booked items in one row. 

• ‘By date of recording’: the program collects the items recorded (and not booked) 
between the specified date limits. 

• ‘Statement header requested’: the response file will also contain header information 
(opening balance, blocked amount, overdraft, balance of projected items). 

• Finish the inquiry by clicking the ‘OK’ button in the window or click ‘Cancel’ to return 
without generating a query in the Mailbox. 

 

Specify date limits 
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PLEASE NOTE! 
Since only a closed day can have a statement, you can never specify the current day. 

 
Depending on how you logged into the program, various dates can be specified: 

• If you launched it from the ‘Inquiry’ menu (or from the toolbar below it), you must specify 
two concrete dates in the appropriate calendar elements. You can open these using 
‘Alt’+down arrow or by clicking on the small triangle. 

• Once they are open, you can use the up/down, left/right arrow or the PageDown 
buttons or click on the appropriate day. 

• If you do not open it, use the left/right buttons to select the appropriate date 
element (year, month, day), then roll them to the appropriate value using the 
up/down arrows, or simply type in the numbers. 

• If you are coming from ‘My favorite inquiries’, you can specify relative dates as well 
(Yesterday, First day of this month, Last day of previous month). These are always 
converted to concrete dates when the favorite query group is launched. You can, of 
course, specify concrete dates as well. Only focus on ensuring that both the dates are 
either relative or that they are both concrete. 

• Relative values: enter the text field, then use the up/down arrows or click on the 
triangle next to the field and select from the list. 

• Specifying a concrete date: 

• Click on the triangle on the right side to open the calendar element. 

• Type the appropriate date in the text field in a yyyy.mm.dd format. You can 
disregard the year if you are inquiring about the current year, or even the 
month, if you are inquiring about the current month. E.g. if today is 5 
September 2000, then a simple number ‘5’ typed in the text field will mean 
5 September 2000. 

 

 
Daily foreign currency settlement: 

 

Tthe query run from the selected account shows the grouping of foreign currency transfers 
executed and the related fee and commission items. It can be run for the closed banking 
day preceding the current day at the earliest. It is not available in the Home Bank service. 

 

 
Postal File Enquiry 

 

Purpose of the function: To view confirmations, by Magyar Posta, of items paid by postal 
cheque (postal remittance) and postal disbursement orders (post-office files) during the 
specified period. 

• Postal cheque: Detailed electronic data file (analytics) of the postal cheques 
processed electronically may be requested. The detailed electronic data file 
(analytics) and images of the postal cheques processed manually will be also 
available. 

To inquire about postal cheques processed electronically, complete the form entitled 
“Process slip for electronic cash transfer order” (in the case of 31 output code). Where cash 
transfer orders with output code 31 (processed electronically) are used, the checking and 
authorization of the payer identifier by the Post Office is a compulsory requirement for 
processing. 
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The payer identifier must be created by the customer, based on the LUHN formula provided 
by the Post Office. 
If the Post Office’s automatic processing system detects an error that cannot be resolved 
on the basis of the 
cheque (e.g.: unauthorized Cash transfer order, error in the payer identifier), then the 
customer will receive a full-size scanned image of the cheque, indicating the error. In this 
case, the cheque may not be queried. 

• Postal payment orders (postal disbursement): Orders accepted by the Post Office 
Clearing Centre can be viewed. The postal order identification number under which 
the item is registered by the Clearing Centre is also displayed. Based on this 
identifier, information may be requested in the case of delivery problems or other 
problems. 

 

Querying Post-Office files: Post-Office files may be queried on the "Query screen.” Select 
the account number, and then specify a time period. You will then be able to view the content 
of the Post-Office file on the results screen, print it in pdf format, or save it in the format in 
which it was received from the Post Office. 

 
 

Securities account portfolio 

 

Using this function you can inquire about the securities account portfolio related to the 
customer ID corresponding to the chosen account (middle part of the account number) 

In order to make an inquiry 

In the list window select the account whose data you want to see. 
Multiple selection is also possible. For this purpose press the 'Shift' or the 'Ctrl' button while 
selecting the required accounts (using the up/down arrows or by clicking the mouse). 

Press 'Enter' or left-click on 'OK’. 

 

 
SAP/SAP2 statement download 

 

Use this function to import statements of your accounts in a format suitable for processing 
in SAP. 

 
In order to make the inquiry, proceed as follows: 

1. In the list window select the account whose data you want to see. 
You can also select multiple accounts. For this purpose press 'Shift' or 'Ctrl' while 
selecting the required accounts (using the up/down arrows or by clicking the mouse). 

2. Specify the criterion based on which you request the statement. 

a. If you are coming from ‘My favourite inquiries’: 

Select the option that is most suitable for your purpose. 

When you click ‘OK’ in the ‘My favourite inquiries’ windows, the program will 
always convert the relative values indicated here to concrete data, and it will place 
the query (queries) completed with this data in the Mailbox. 
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b. If you are NOT coming from ‘My favourite inquiries’: 

Date: 

If you need the statements of all the selected accounts for the same day. 

Number: 

If you need the statements of all the selected accounts with the same serial 
number. 

After last downloaded: 

If you only need those first statements of all the selected accounts that have 
not yet been downloaded. 

The program remembers, for each account, what the next statement is. This is 
indicated on the right edge of the row, when you select from the account number list. 
If the number is zero, this means that no SAP format statement has been downloaded 
for this account so far, or the program is unable to identify the next statement. In this 
case the query belonging to the last working day will be placed in the Mailbox. 

 

The answer will consist of three parts: 

Two files named Tnnnnnnnn.KIV and Fnnnnnnn.KIV and a short text message. The file 
names include the serial number of the statement, and they are created in the subdirectory 
opening from the Work directory of the program, which refers to the account number. 

 

For example, if the terminal ID is XABCDEF, the account number is 10700024-01234567- 
51100005 and the statement number is 1234: 

C:\Program Files\CIB(XABCDEF)\Work\02012345.511\T0001234.KIV and 

C:\Program Files\CIB(XABCDEF)\Work\02012345.511\F0001234.KIV 

 
PLEASE NOTE! 

Deletion of the processed statement files is the user’s responsibility. 

 
Setting the date 

 

The latest date that may be specified is yesterday’s date. 

You can specify the date by choosing one of the following options: 

• Use the ‘Alt’+down arrow buttons or left-click on the triangle to open the calendar. Choose 
a day. 

• If you do not open the calendar, use the mouse or the left/right arrows to select the part 
of the date (year, month, day) that you want to change. Using the up/down arrows, set 
the appropriate value, or simply type it in. 

 
Setting the number 

 

You can specify the serial number by choosing one of the following options: 
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• Type in the required serial number. 

• Set the appropriate value by increasing or decreasing the numbers using the up/down 
arrows on the keyboard. 

 

 
Certified account statement download  

 

The Bank ensures the authenticity of certified account statements with an enhanced security 
electronic signature and a time stamp issued by a qualified service provider (Microsec). 

 
The certified account statement in PDF format is identical in form and content with the hard 
copy bank statement. You can check its authenticity with PDF reader applications that can 
be downloaded free of charge, including the most popular Acrobat Reader, which is 
recommended by the bank. 

 
The Bank keeps the certified account statement until the time specified in the effective and 
relevant statutory regulations, for the purposes of an electronic slip. 
In terms of electronic slips, no electronic copies exist because the electronic statement that 
is issued can have any number of copies and yet remain “original”. This means that certified 
bank account statements can be saved and archived without limitation. 
The function can be launched from the Query / Certified Statement menu: 

 
The function works the same way as the bank statement query: 
The list contains only those account numbers in respect of which you requested a certified 
bank account statement. You may choose one or more account numbers for downloading, 
and it is sufficient to launch a single communication. 
The selection criteria may be based on a date, a serial number or the statement following 
the last downloaded statement: 

 
The statement received during the communication may be found in the programme’s 
installed WORK directory, in the sub-directory named after the given account number, and 
afterwards it must be stored at your own responsibility. 

 

 

If the opened PDF content indicates an error, please do the following to ensure that the 
information on the signature/certification is complete: 

• click on this icon  

• click on the signatures by pressing the “+” sign at the beginning of a row, which opens 
the problematic signature on the left side 

• open the “Certificate details …” line and select the “Trust” tab in the small window 
that appears 

• press the “Add to Trusted Certificates” button to indicate to Acrobat Reader-that the 
given signatory can be trusted 

After this the programme considers the signatory trusted. 

An example for the download location of certified bank statements: 
C:\Program Files\CIB (XTERMINAL)\WORK\111222.511\0004534.PDF 
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The statement is valid regardless of the error message. 

 
 

Exchange Rates Enquiry 
 

Use this function to enquire the bank’s buying, middle and selling rates for the required 
currency and date 

 
▪ Choose the type of exchange rate in the ‘Exchange rate name’ list 
▪ (use the up/down arrow keys or the mouse) 
▪ Date: enter the appropriate date. 
▪ Select the format of the response. 

 
▪ If you wish to share the response with your colleagues, use the right mouse button 

to display the pop-up menu, then click ‘Publish response’ to insert the response in 
the list of published responses instead of sending it into your own mailbox. 

▪ Press ENTER or click ‘Ok’ with the left mouse button. 
 

The response will appear in the ‘Mailbox’ in ‘To be sent’ status. 
 

Once retrieved, the exchange rate will be stored by the system. When the date for which 
you wish to enquire the exchange rate has already been downloaded, the system will not 
call the bank but will retrieve the requested information from the saved responses. Choose 
the first option, if you want to download the response from the bank in any case. (The 
selected option will appear ticked) 
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INFO / Card information 
 

 

This module displays card-related data in two separate panels. To navigate between the 
panels, click on the tab with the appropriate label on the top row of the window. 

• The ‘Account’ panel shows the basic data of the selected card account, and below it you 
can see a summary table with the cards belonging to the account, as well as the main 
card data. You can also rearrange the rows in the table according to multiple 
criteria.rendezes. 

•  The ‘Card’ panel displays the characteristics of the selected card. Here you can change 
the daily purchase limit and cash withdrawal limit as well.limit The card transaction data 
appears in the table, depending on the set storage period, up to the last refresh 
operation.orzidofrissites The use of the table is facilitated by the following: 

• Filter: only the rows meeting the specified criteria will appearszures 

• Search: within the selected column it jumps to the row with the specified value 
kereses 

• Sort: specifies the order of the rows displayed in the table.rendezes 

You can also print out the data displayed on both panels. 

The pop-up menu within the window offers other – less frequently used – functions as 
well.popup 

 

Sorting the table 

You can customise the tables in two ways: 

You can sort the rows in the table based on the desired criteria Import by clicking on the 
header of the appropriate column of the table. For example: on the ‘Account’ panel the cards 
appear sorted by the ‘Holder’s name’, if you click on this column header. The color of the 
header of the selected column will be different from the other columns. If you click on the 
header of a column that is not suitable for sorting, its header will remain yellow, and the 
order within the table will not change. 

You can also modify the width and the order of the columns. 

To set the width, place the cursor above the right edge of the column header. Left-click on 
the mouse to set the appropriate width. 

To modify the order of the columns, move the cursor above the centre of the appropriate 
column header. Right-click on the mouse and drag the column to the desired location. 

The program will save the set column widths and column order. If you wish to return to the 
original settings, you can do so in the pop-up menu.popup popup 

 

Limit change 
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Press the button to display the pop-up window in which you can specify the new daily 
purchase and cash withdrawal limits. If you click ‘OK’ to close the data entry, your request 
for a limit change will be saved in the ‘Signature folder’. After signature, you can move it 
from here to the ‘Mailbox’, then to the bank. 

The bank can only set specific predefined limit values. If you enter a value that is between 
the limits permitted by the bank, the new limit will be the lower value. You will be informed 
about this in the answer received from the bank. Please read it carefully! 

For example: if you specify HUF 62,000 as a new limit, but the bank can only accept HUF 
50,000 or HUF 70,000, then the newly set limit will be HUF 50,000. 

 

Storage time 

The program only stores the card transaction data until the expiry of the set period. Any data 
older than this will be automatically deleted. 

Possible values: 1, 3, 6, 9, 12 months; the default setting is 3 months. 

If you wish to change this, right-click above the table in the ‘Card’ panel, then left-click in the 
displayed list on the ‘Change card transaction data storage period’ item 

 

Observation: 

Whenever you use the ‘Refresh data’ button to send a request to the bank, only the changes 
that have occurred since the previous refresh operation will be loaded, in order to avoid any 
unnecessary data transfer. For this reason, however, if you change the storage time so that 
the new value is higher than the old one, the local database will be deleted, and the 
transaction information related to the full (new) storage period will be loaded. In the case of 
multiple cards and frequent card use this may generate a higher amount of data, about 
which the program will warn you. 

 
 
 

 
Refresh 

When you press this button, one refresh request per account number will be sent to the 
‘Mailbox’, as a response to which during the next connection with the bank you will receive 
the data of any changes that have occurred since the previous refresh operation. The date 
of the last refresh operation is always visible in the top right corner of the window, so you 
can decide whether you need any newer data or not. If you do, you must initiate the refresh 
operation manually, since it does not happen automatically. 
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7 PAYMENTS MENU 

 
7.1 Hungarian Credit Transfer  

 

Purpose of the function: to initiate forint transfers between your own accounts, or to initiate 
intrabank or bank-to-bank forint transfers (via the GIRO system, within Hungary) to the 
account of your beneficiary partner. 
You can initiate one-off transfers for prompt execution or forward-dated transfers to be 
executed at a future time. 
 
Instant Payment order 
 
If the batch contains only one item, and the transaction is recorded without value date, the 
transaction amount is up to 10.000.000 HUF and it is addressed to account number or 
secondary identifier (Mobile number, E-mail address, Tax ID or Tax number) then the order 
will be executed as Instant Payment. 
 
Important! Instant Payment transactions will not be queued in case of lack of funds. Please 
make sure the sufficient coverage is available before send to order to the bank! 

 
Conditions for execution of one-off payment: 

➢ the transfer order meets the requirements regarding form and authorisation 
➢ you must have sufficient funds on the account to be debited to cover the amount 

of the transfer(s) and the related banking charges. 
➢ In the case of insufficient coverage the Bank queues the transfer order on the 

execution date by the submission deadline specified in the Banking Timetable. 
➢ Important! If the required coverage is not available by the submission deadline, 

then the transfer order will not be executed, it will be rejected! 
➢ execution in respect of a part of the amount of the transfer is not possible 
➢ transfer orders that are submitted together will be executed in the order in which 

they arrive at the bank 
 

Date of execution: for guidelines see the Banking Timetable that is available on the 
www.cib.hu website, in the “Contacts/Banking Timetable” section. 
If your beneficiary partner is also a customer of our Bank, your account will be debited 
immediately, and the amount of the transfer will be credited on the beneficiary's account 
immediately. 
If the beneficiary keeps his/her account at another bank, then, in the case of forint payment 
orders submitted by the Cut-off Time as per the “Acceptance and execution of orders” 
(Banking Timetable) on the given Bank Working Day, the Bank guarantees that the amount 
of the transfer will be credited to the account of the beneficiary’s payment service provider 
not later than within four hours following the receipt of the payment order. 
If the transfer order arrives after the Cut-off Time on a given Bank working day, the order 
will be executed on the next Bank working day. Your account will be debited on the day of 
execution by the Bank (value date for debiting). 

 

Important! In contrast to the previous practice, any one-off bank-to-bank (GIRO) forint 
payment orders submitted after the Cut-off Time specified in the Banking Timetable will not 
be booked, only receipt-stamped by the Bank. 
Please pay particular attention to ensuring that you have sufficient funds on your account to 

http://www.cib.hu/
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cover your transfer orders! If the required coverage is not available at the time of the 
debiting, your transfer order will not be executed, and you will be notified accordingly. 
In the case of intrabank transfers and transfers between own accounts the Bank always 
immediately processes the order and returns a confirmation of booking or rejection. 

 
Conditions for execution of forward-dated orders: 

➢ the transfer order meets the requirements regarding form and authorisation 

➢ you must have sufficient funds on the account to be debited, at the latest on the 
specified due date (i.e. on the execution date), to cover the amount of the 
transfer(s) and the related banking charges 

➢ in the case of insufficient coverage the Bank queues the order on the execution 
due date up to the Cut-off Time specified in the Banking Timetable. 
Important! If the required coverage is not available by the Cut-off Time, your 
transfer order will not be executed, and you will be notified accordingly. 

➢ execution in respect of a part of the amount of the transfer is not possible 
➢ forward-dated orders may be given for the next bank working day at the earliest, 

and for a maximum of one year in advance 
 

By forward-dated orders, we mean forint orders that are pending execution at the Bank and 
that will be executed on a future bank working day in accordance with an order submitted in 
advance. 
The items pending execution at the Bank may, of course, be launched (modified or 
cancelled) from another Business Terminal or via another electronic service as well, e.g.: 
via the Internet Bank, at a branch of the Bank, via the CIB24 telephone-based customer 
service desk, etc. 

 
The latest status, which is independent of the terminal, can be synchronised in the off-line 
database of the client program using the “Refresh” button on the “Items” tab. 
See the “Item status panel” function for a description of this process. 

 

Date of execution: The specified bank value date. This is the date on which your balance 
will be checked for the availability of funds and your bank account will be debited. If your 
beneficiary partner is also a customer of our Bank, the credit will be executed on the 
beneficiary’s account on the bank value date. 
If the beneficiary keeps his/her account at another bank, then, in the case of a forward- 
dated forint payment order, the Bank guarantees that the amount of the transfer order will 
be credited to the account of the beneficiary’s payment service provider not later that within 
four hours following the receipt (acceptance) of the payment order on the debiting date. Your 
account will be debited on the day of execution by the bank (value date of debiting). 

 
Important! You can withdraw your payment order (a one-off transfer order submitted after 
the Cut-off Time or a forward-dated transfer order) on the Bank working day preceding the 
debiting date by the time specified in the Banking Timetable, the process of which is 
described in the section “Item status panel”. 

 
Confirmations 
When submitting your orders to the Bank, a detailed confirmation on the result of the 
processing will be sent automatically to your “Mailbox”. 

 
Processing of orders is possible based on the following conditions: 

▪ the account is booked automatically 
The Bank automatically processes any such one-off forint transactions that have been 
launched in a signed (authenticated) manner. 
In this case the method of signature in the signature folder is, for example, iKey 
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▪ the account is not booked automatically; the Bank’s approval is required for booking 
the orders 

In the case of forint transactions launched from accounts where the booking is not 
automatic, the Bank returns a note confirming the acceptance. 

In this case, the method of signature in the signature folder is “fax confirmation”. 

If the Bank does not execute the orders received from your Business Terminal automatically, 
it will take any submitted and confirmed orders in the confirmation list for the purposes of 
the bank’s approval, but it will not book them yet. These orders will be booked after 
authentication of the confirmation list that you returned, following the bank’s approval. The 
orders will be fulfilled in accordance with the Banking Timetable that is available on our 
website (www.cib.hu). 

 

Important! 
The Bank receipt-stamps the one-off bank-to-bank transfer orders submitted after the Cut- 
off Time specified in the Banking Timetable. An important change is that until the start of 
processing on the next working day, the available balance of the payment account to be 
debited is not decreased by the amount of the receipt-stamped transfer orders, and this 
amount does not appear in the account history as a “booked item” either. 
Transfer orders (Outgoing transfers, CIB intra-bank transfers, and transfers between own 
accounts) with insufficient coverage during the processing will be queued by the bank and 
will be shown with “Waiting for coverage” status in the Terminal. In the case of the sufficient 
coverage is not available by the submission deadline, then the transfer order will be 
rejected, from which an instant message will be received by the user who initiated the order 

 
You can monitor the orders accepted (taken) but not yet booked by the Bank on the Item 
status panel, in the “Status” column. 
The Bank also receives and receipt-stamps any forward-dated orders, that is, orders 
submitted in advance for execution on a future date. You can check these orders here as 
well. 

 
You must pay special attention to ensuring that sufficient funds are available on the due 
date to cover the forward-dated transfer orders submitted in advance, as well as any one- 
off payment orders submitted after the final Cut-off Time, as the coverage check for the 
orders takes place on the due date. 
If the required coverage is not available, your transfer order will not be executed, the Bank 
will reject it, and you will be notified accordingly. 
The confirmation list consists of at least two pages, where the first page shows, in 
summary form, the number and the value of the processed (booked, receipt-stamped, 
awaiting approval) or rejected incoming items, in a breakdown by intrabank and bank-to- 
bank items. 
The next page displays the orders item-by-item, together with their current status in terms 
of processing. 
You will find the statuses of the items and the status descriptions on the “Item status panel”. 

 

The possible steps in recording the transfer are as follows: 
➢ recording of items (one-off or regular, or import) 
Import: The Business Terminal can be connected to your financial/accounting 
system through an interface. Using this interface, you can transfer any payment 
orders set up in your own system to the Business Terminal. Should you have any 
queries regarding the settings of this connection, please call the CIB24 E-channels 
and Corporate Customer Service. After recording, the items can be batched (it is 
recommended that multiple items be combined in batches), or transferred directly 
for signature. 

http://www.cib.hu/
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➢ signature (see section 9 for common functions related to orders) 
➢ sending to bank 
➢ saving or printing out the confirmation 

 

 
 

! 

The bank returns a confirmation regarding each submitted 
order. The bank assumes no guarantee for the execution or 
rejection of any orders on which no confirmation has been 
received. 

 
 

Input screen 

For recording a forint payment order, select forint payment order within the payments menu, 

or the  icon. 
Forint transfers are managed using a multipanel screen. To navigate between the panels click 
on the tab with the appropriate label on the top row of the window. 
Data recording, Item status, Regular, Import, Partners, Parameters 

 

The process of setting up forint transfers consists of two steps: 
 

➢ The creation of transfer items using the Data recording panel, the Regular panel, or 
the Import panel. 

➢ The batching of the items. 
 

When they are ready, the items can be sent to the signature folder individually or in batches, 
and from there, after being appropriately authenticated, to the mailbox. 

 
You can monitor the status of the transfer orders using the Item status panel. 

 

The Partners panel enables you to view and edit the names and account numbers of those 
beneficiaries for whom you have already recorded a transfer order or intend to do so in the 
future. 

 

You can adjust the settings in the Parameters panel, to suit your individual requirements. 
 

A shortcut menu is available on every page that you can display by right-clicking your 
mouse. You can easily sort and filter the components in the tables displaying the individual 
lists. 

 

On every panel you will find a  button allowing you to exit the “Forint payment 
orders” function. 
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Data recording panel 
 

This window is used for recording, modifying and batching forint transfers manually. 
The screen and the process of recording consists of four phases: 

 

➢ You can enter the new transfer data using the input fields on the top left of the screen. 
➢ The saved orders will appear in the list of recorded items, which is displayed on the 

bottom left of the screen. Click on a recorded item to display the related data in the 
input field. 

 

➢ You can create new batches on the top right of the screen. 
➢ The contents of the batches appear in the table on the bottom right of the screen, 

after you have added the recorded items by clicking on the appropriate button. 
 

When they are ready, the items can be sent from the list of recorded items to the signature 
folder individually or in batches, and from there, after being appropriately authenticated, to 
the mailbox. 

 

Data recording 
Basic data: this primarily contains the compulsory fields, 
except for the “EndtoEnd Identification” field. 

 

 
 

➢ Beneficiary name: Here you need to type in the name of the beneficiary. The system 
will then store it and the next time you can simply select it from a list. 

 
➢ Account number or secondary identifier: Enter the beneficiary’s full account number or 

secondary identifier here. 
 

Hyphens and spaces can be left out. 
The system will then store it and the next time you can simply select it from a list. 
 

Orders addressed to secondary identifier can be recorded without entering the name 
of the beneficiary. 

Important! Please note that data of the partner recorded without the name of the 
beneficiary will not be saved in the partner list. 

➢ Type: Here you can decide whether to enter the account number (in GIRO or IBAN 
format), or one of the secondary identifier types (Mobile number, E-mail address, 
Tax ID, Tax number) 

The system will then store the account number or the secondary identifier and the 
next time you can simply select it from a list. 

o GIRO format: consists of 16 or 24 digits. 
o IBAN format: The European standard bank account number format, the length 
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of which varies from country to country, but may consist of up to 28 useful 
characters. The first two of these are letters that identify the country. It is 
customary to divide the IBAN account number into four sets of characters, 
using spaces (thus making the length a maximum of 34 characters.) 

 

➢ Amount: enter the amount that you wish to transfer. 
 

➢ EndToEnd Identification: A unique identifier used for identifying the transfer. It can 
be correlated to the former “Reference number” field, although this new field is 35 
characters long and it is alphanumerical, so both letters and numbers can be entered 
in it. The completion of this field is not compulsory. 

 

➢ Date of order: Enter the scheduled value date of the transfer in this field, if this is 
later than the day of recording the order. (The field contains the current date by 
default.) 
This date does not reach the bank; it is only meant to help the batcher sort and select 
the orders. When bundling the orders into batches, the due date specified here can 
be overwritten with the selected value date of the payment order batch. 

Note! Recording this information precisely may prove useful to you. 

• If you launch a batch of “one-off” orders, then this date will help you to put 
together the batch. Be sure that the “Immediate” radio button in the window 
displayed after clicking on the ‘Sign’ button is active. Important: from this 
point on, the ‘Date of order’ of each individual item has no effect on 
processing, as the items are processed immediately after being sent to the 
bank. 

• If you prepare a batch in which you specify a future value date for the entire 
batch, then this date may also be taken into account when putting together 
the batch. Select the “Value date" radio button on the screen that is 
displayed after clicking on “Sign", and select the future value date in the 
activated calendar. Important: from this point on, the ‘Date of order’ of each 
individual item has no effect on processing, as the entire batch will be 
processed on the set value date. 

• It is also possible to launch a “mixed” value date batch. In this case, the 
value date of the items in the batch will be the date specified in the ‘Date 
of order’ field. Select the “Management of due date by value dates” radio 
button in the window displayed after clicking on the ‘Sign’ button. Important: 
from this point on, processing takes place in accordance with the due date 
of each individual item. 

 
 

➢ “Remittance information: Free format field. The application saves the comments 
entered for the given beneficiary. 
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Optional data: data that may be entered to facilitate the identification of the payment 

 

 
 

➢ Purpose code: You can select the purpose code of the payment from the list. 
The type of the transaction may be specified through the use of an official purpose 
code. Statements and statistics may be prepared about cash-flow for payment 
service providers and account holders (transferors and beneficiaries). The list 
contains purpose codes selected from an external code list using the ISO20022 
standard. 

 
➢ Debtor identification: A unique identifier used for identifying the payment. 

Data identifying the person or organisation making the transfer that may help the 
beneficiary identify the transferor. 

 
➢ Type of ID: If the above data is entered, then you must select whether the debtor is 

a person or an organisation. 
 

➢ Ultimate debtor name: Here you can specify the name of the party that is actually 
making the payment. The debtor (account holder) is not necessarily the same as the 
actual payer: a third party, who is paying the beneficiary, or on whose behalf the 
holder of the account to be debited is making the payment. 

➢ Identification: Unique identifier of the actual paying party that is used to identify the 
transfer. 

➢ Type of ID: If the above data is entered, then you must select whether the debtor is 
a person or an organisation. 

 
➢ Beneficiary identification: A unique identifier used for identifying the beneficiary. 
➢ Type of ID: If the above data is entered, then you must select whether the debtor is 

a person or an organisation. 
 

➢ Ultimate beneficiary name: Here you can specify the name of the actual beneficiary: 
a third party, who is the recipient of the amount credited to the beneficiary’s account. 

➢ Identification: Unique identifier of the actual beneficiary that is used to identify the 
transfer. 

➢ Type of ID: If the above data is entered, then you must select whether the debtor is 
a person or an organisation. 
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List of recorded items 

 

 

 

- by activating this option, the list of recorded items expands upwards in 
place of the data-recording fields, allowing you to view multiple items simultaneously. 

 
If you wish to change the data in a recorded item, click on the item to display the related 

data in the input field. After you have implemented the changes, click on the  

button to save the changes or click on the  button to save it as a new item. 

The due Regular transfers (i.e. standing orders) are also displayed here, although the 
imported items are not added automatically to the list of recorded items. However, the items 
batched during the import can be handled together with the items recorded manually. These 
can also be removed from the batch and thus transferred to the list of recorded items. 

 
Batching 
On the bottom left of the screen you can see the previously recorded payment orders, and 
the content of the selected batch is displayed on the bottom right section, in the same 
alignment. You can select the active batch in the “Batches” window in the top right corner. 
Use the horizontal line dividing the two windows to customize the window sizes, and click 
on the data fields to activate the given window. By right-clicking on the windows you can 
customize the columns and save any changes. 

 
The option to save and reload any changes assures that you will always use your own 
settings. 
Using the right mouse button, you can copy and cut and paste lines, including multiple 
selections. You can, of course, use these functions in all table-type windows under Forint 
payment orders, which allows you to copy items and use the interface more easily. 

 
For example: in this case the bottom left window is active, which is indicated by the green 
header, and the related function buttons are also green. 
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Search: 
 

 
column. 

Filter: 

: Search a line within the table, based on the content of the coloured 

 
 

: Use this to narrow down the lines in the table, based on the 
content of the coloured columns. 

Complex filter: 

: Use this to narrow down the lines in the table, based on 
complex filtering criteria. You can also create and save your own filtering criteria 
templates to simplify and accelerate the process. These functions are fully identical to 
those used in the account information module. 

 

Push-buttons 

Place the selected orders in the signature folder 

Formatted display of the selected items 

Printing out the selected items 

Deleting the items selected in the left-side window 

:  Add the selected items to the batch 

Add the selected items to the batch 

Add all the items to the batch 

Remove the selected items from the batch 

Remove all the items from the batch 

The list of batches is displayed on the top right of the screen. Here you can choose the batch 
whose content you wish to display in the bottom right window. 

: 

: 

: 

: 

: 
 

: 

: 

: 
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Push-buttons 

: Create a new batch 

: Delete the selected batch 
 

: Modify the selected batch 
 

: Formatted display of the items in the selected batch 

: Print out the selected items in the batch 

: Export the selected items in the batch 
 

: Place the selected orders in the signature folder 
 

Use the button to exit the “Forint payment orders” function. 

 
 

Regular panel 
 

To set up intrabank or bank-to-bank (GIRO) standing orders on a HUF account, for the 
regular transfer of a given amount on a particular banking day at a specified interval, within 
the time period that you specify. 
Regular orders will be automatically generated by the Business Terminal system in 
accordance with predefined repetition criteria, and they will be placed on the given date of 
execution on the Recorded item list on the “Data recording" tab. As from this moment, the 
item behaves like a one-off payment order; it can be batched, modified, signed and sent to 
the bank, as required. Detailed information related to one-off forint payment orders is 
available on the “Data recording” tab under “Forint payment orders”. 

 
When recording regular payment items, the date range (order validity period) must also be 
specified in addition to the usual data. This window is used for this purpose. 
The items are automatically displayed on the list of recorded items on the predefined day. 

 

Date range (compulsory field): this determines the validity period of the order in the “from- 
to” fields. 
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▪ On the …the day of the following months (mandatory): select by clicking on the 

up/down arrows, or enter in the field the day of the given month on which you 
would like the Business Terminal system to automatically generate your regular 
payment order. Select the month by clicking on the checkbox under the number 
of the appropriate month. 

▪ Other options: 
o Modify before sending: use this option if you wish to modify your regular 

order – after it has been prepared for you by the system – prior to signing 
and sending it to the bank. If you have chosen the modification option, 
as soon as the orders have been generated, the Modify button on the 
Items screen will be activated, allowing you to modify the order. In the 
list of recorded items these items will be marked with an asterisk, and 
they cannot be batched without modification. Such an order may be, for 
example, the transfer of a utility service fee the amount of which is 
variable, while all the other parameters are constant. 

o On Friday before weekend: if, in a given month, the date of execution of 
a regular order falls on a weekend, you may instruct the bank to execute 
on the Friday preceding the weekend the order that is otherwise due for 
execution on Monday. 

▪ Status: 
o Active: each recorded regular payment order is active by default, which 

means that the system will automatically generate it on the basis of the 
predefined criteria. 

o Suspended: You may suspend your regular payment orders that are in 
active status. In this case the system will not generate the orders 
automatically. Suspension may be necessary if you decide to 
temporarily withhold any of your orders, or if you have already executed 
the order on another channel. 

 

 

  - by activating this option the table expands upwards in place of the data- 
recording fields, allowing you to view multiple items simultaneously. 
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Table functions The elements of the list can be easily sorted and filtered in the same way 
as on the “Data recording” tab. 

 

  By clicking on this button you can bring forward items that are scheduled for 
later dates. Use the pop-up window to specify whether you want all or only the selected 
standing orders to generate one or more promptly recorded items. You can also specify if 
by the given time you want to generate any promptly recorded items for all due dates or only 
for the next due date. 

 

 delete the selected items. 

If you have finished recording a regular item, click on the    button to add it to the 
recorded items. 

 
You can always use the "Items" panel to check the parameters, which is at the same time 
the only place where you can modify them. In accordance with the repetition rules, when the 
Terminal is launched, the system prompts you in a pop-up message to send the item to the 
bank. 
It wil appear under the “Data recording” panel, and it will execute the modification in 
accordance with the recorded conditions. From this point on, it must be handled the same 
way as a recorded order. 

 

 click here to exit the “Forint payment orders” function. 

 
The Import panel 

 

To upload any exported files, or any imported files originating from other sources and provided 
with an appropriate format for further processing. 
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You can use the left portion divided into three parts to enter items recorded in other systems. 

▪ On  the  top  left  importing  portion,  click  on  the    button to import the 
required file. 

▪ The imported items will be added to the table of imported items in the bottom left 
section. 

▪ Any incorrect or incomplete items will remain on the top left portion in the error list. 
Click on an incorrect item to display the related data in the input field where you can 

correct it, then click on the  button to add the item to the list of imported 
items. 

▪ The imported items can be sent to the signature folder individually or in batches, and 
from there, after being appropriately authenticated, to the mailbox. The items batched 
here also appear on the Data recording panel among the batches, where they can 
be handled in the same manner as the items recorded manually. 

 

The application does not save any imported items without sending for signature or without 
batching. 

 
Import section 
In the roll-down list select the account to the debit of which you wish to complete the transfer 
orders. 
If the imported file is faulty, this is indicated in the Error list. The program accepts the orders 
that are correct in terms of form and displays them in the Imported items window. 
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▪ Checking of transferor from import: If you select this, the application will check the 
number of the account to be debited among the items, and it will only import those 
items in which this is identical to the selected transferor’s account number. Otherwise 
the application will import the items to the selected account number without checking 
the transferor’s account number. 

▪ Correction of incorrect dates: If the items to be imported contain any overdue items, 
activate this option to avoid these items being added to the error list. You can provide 
a new due date for the import. 

▪ Code panel: Select the code set (852, ANSI) of the file to be imported! 

▪ Click on the  button, then select the file to be imported and the related file 
type. 

 
The error list contains those imported items in which one or more data items were entered 
incorrectly. If the same item contains more than one error, it will appear in multiple rows on 
the error list, with separate error messages. Therefore, the number of items () in the error 
list does not indicate the number of erroneous items, but the number of errors. 
Click on the erroneous item to view the related data in the edit fields displayed above the 
error list. 

Correct the appropriate field, then click on the  button to display the items in the 
list of imported items, in the bottom left table. 

 

On the right you will see the batches and the content of the selected batch. 
The items batched here also appear on the Data recording panel among the batches, where 
they can be handled in the same manner as the items recorded manually. 
The imported items can be sent to the signature folder individually or in batches, and from 
there, after being appropriately authenticated, to the mailbox. 

 
The items batched here also appear on the Data recording panel among the batches, where 
they can be handled in the same manner as the items recorded manually. 
The application does not save any imported items without sending for signature or without 
batching. 

 
 

Item status panel 
 

Here you can view the status of the orders/items recorded in the system, that is, all 
the existing recorded, imported or regular items as well as those generated as forward- 
dated payment orders, together with their stored attributes are the items that are 
automatically deleted after the end of the archiving period. 

In the roll-down list select the account related to the items that you wish to view. If 
you wish to view the items of all the accounts, not just one, choose the <all accounts> option. 
From this point on, you can search among the items related to the selected account number, 
and you can sort the table after having set various filters. 
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Forint payment orders may have the following statuses: 
Recorded =queued for batching among the recorded items 
Batched =the item transferred to batching will thus be in a batch (items rejected 

or deleted with a withdrawal operation by the bank will also be restored 
to this status) 

Awaiting signature = the item is in the signature folder, waiting for signature or to be sent to 
the mailbox 

In the mailbox =item to be posted waiting in the mailbox to be launched 
Sent =the item is at the Bank, although the Bank has not yet confirmed it (e.g. 

due to an interrupted connection with the bank) 
Waiting for approval at bank = it is waiting for a special “fax confirmation” 

Receipt-stamped =a one-off transfer order that arrived  at the  Bank after the  Cut-off  Time 
determined in the Banking Timetable for processing, or a forward-dated 
transfer order whose execution (value) date has not yet arrived 

Queued =a value-date order waiting for coverage on its value date 
Booked =may be archived in accordance with the paramsters set by the 

customer on the Parameters panel 
Important!  
Whenever the status of the orders queued at the Bank for processing changes, the system 
sends an automatic message: 

➢ In the morning of the value date of a forward-dated item: the item is booked or 
pending 

➢ Additional notices will be generated about the pending forward-dated item during the 
day, for as long as it is awaiting coverage. If there is still not sufficient coverage 
available by the end of the day, a final rejection message is generated, and the order 
receives a “batched” status. 

➢ One-off orders will be in the “receipt-stamped” status after the Cut-off Time, and they 
will be in the “booked” status in the morning of the next processing day, after booking. 
In the case of rejection or deletion prior to processing the order will receive a 
“batched” status. 

➢ Any items booked by fax/non-automatically will receive a “booked” status after the 
bank’s approval, in the course of the processing, whereas in the case of rejection or 
deletion prior to processing the order will receive a “batched” status. 

 
Inquiries about orders 

If you wish to display all the orders queued at the Bank in relation to an account, click 

on the  button. 
You will receive an inquiry in your mailbox, which, during the next communication will import 
your orders launched from another Business Terminal or another service (Internet Bank, 
CIB24 or branch network) that have not yet been fulfilled. 
These may include both one-off and value-date orders. You can send a forward-dated order 
to the bank a maximum of one year in advance. 

Any orders that you did not launch from your own Business Terminal will be removed 
from the list after processing (fulfilment or rejection). The Bank will send the confirmations 
related to these orders to the originally launched service. 
For example: you have Internet Bank and you launch an order to be processed outside the 
bank’s processing hours, and this has been accepted but not yet booked by the Bank. You 
wish to display this on your Business Terminal as well, and therefore you give a refresh 
command. As a result of this, your order appears as an item in the “Receipt-stamped” 
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status. On the next banking day this order will be automatically processed, and the 
confirmation of fulfilment will arrive in your Internet Bank mailbox. After that, your items 
queued at the Bank will be automatically refreshed in your Business Terminal during the 
first communication, as a result of which this order will be removed from among the Items. 

 
Deletion of orders 
If you wish to delete/cancel one of your orders pending at the Bank after you have submitted 

it, click on the  button. Cancellation also qualifies as an order, which you must 
sign. 

 
Important! You can withdraw (modify) your payment order on the Bank Working Day 
preceding the debiting date by the time determined in the Banking Timetable. 
If your order has been successfully withdrawn, it will immediately be deleted in the Banking 
system and it will receive a “batched” status in the Business Terminal, so you can launch it 
as a new item at a later point, or you can actually delete it from among the recorded items. 
If the order has been fulfilled in the meantime, that is, it has been booked on your account, 
then withdrawal is no longer possible. 

 
 

Additional push-buttons: 

- select all elements of the. 

- save selected items in a file. 

- print or save the selected items in an A4 letterhead format. Use the 
Parameters panel (Formatting: compact) to set whether you wish to display the full table 
content or only the main data of the items. 

- the selected items can be printed out in a table format, using this button. 
 

- use this button to exit the “Forint payment orders” function. 
 

Partners panel 
When recording a new order or modifying an item, the application stores the partner’s data 
automatically. Next time, instead of re-entering all the data, you only need to open the 
“Beneficiary name and account number” list and select the partner’s name. This not only 
speeds up your work, but it may also materially reduce the number of recording errors. 
Using this function, you will be able to edit the resulting partner master database. 

 

The partner’s data will be recorded by clicking on the   button – the application 
checks the correctness of the entered account number. 

 

 

▪ Beneficiary name: Here you need to type in the name of the beneficiary. 
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▪ Purpose code: You can select the purpose code of the payment from the list. 
 

▪ Account number or secondary identifier: Enter the beneficiary’s full account number 
or secondary identifier here. Hyphens and spaces can be left out. 

 
▪ Type: Here you can decide whether to enter the account number (in GIRO or IBAN 

format), or one of the secondary identifier types (Mobile number, E-mail address, Tax 
ID, Tax number) 
o GIRO format: consists of 16 or 24 digits. Can be divided with hyphens or spaces 

or written without them. 
o IBAN format: The European standard format, the length of which varies from 

country to country, but may consist of up to 28 useful characters. The first two of 
these are not numbers, but letters, and identify the country. It is customary to 
divide the IBAN account number into four sets of characters, using spaces (thus 
making the length a maximum of 34 characters.) 

 
In order to modify the partner data or to view the related details, select the partner from the 
list to display the related data in the edit fields. 
You can change the partner’s name, account number or secondary identifier by clicking on 

the   button. The system will then execute the changes. 
Note! In this case the data will be modified! 

You can enter the account number or secondary identifier of the same partner in both GIRO 
and IBAN format. Note! The GIRO format account number and the IBAN format account 
number entered for the same name will be stored in the partner file as a new partner, in both 
cases. This also applies when secondary identifier is entered.  

 
If you wish to record multiple account numbers or secondary identifiers for the same partner, 

this will be recorded as a new data item by clicking on the  button. 
Note! In this case the partner will appear with the same name and with a different account 
number!! 

 
The buttons on the right side of the screen have the following functions: 

- selects all items in the partner list 

- deletes one or more selected partners – requests confirmation 

- saves in a file one or more partners selected in the list 

- you can import the saved partner list, or a partner list exported from another 
Terminal or the partner list of any previous versions of the Terminal 

- displays the print image of the selected partner(s), which can be either printed 
out or saved 

- unformatted list of the selected partner(s) 

 
 

Parameters panel 
 

You can use this panel for customising certain functions related to forint transfers. To save 



70 

 

the changes, click on the  button. 
 
 

 
 

Colour settings: Select the colour of your choice for the search and filter fields, and for the 
various item statuses. Choose a new colour for the given function by clicking on the colour 
square that you wish to change. 

 
Data recording panel/tab: Here you can find the parameters related to the recording that you 
can set in the checkboxes. 

o Displaying batched items from among the items: When activated, the list of recorded 
items also displays, in addition to the items awaiting batching, all those batched items 
that do not belong to the selected batch. This allows you to move items from one 
batch to another, in just one step. 

o Deletion of input fields after entering new items or modifying items: If whenever you 

are on the  Data  recording or the  Regular panel  and you  click  on    or

 you always want to have empty fields, check this parameter. 
o You can record directly in the batch: If you enable this function, you can choose 

whether you want your order to be saved among the recorded items or directly in a 
selected batch. Click on the recorded items or the batch content list to select the list 
that you want to be active. The background colour of the active list is green. The 
recorded items will be saved here. The green buttons always relate to the active list. 

o Deleting an exported batch: If activated, the exported batch is deleted from among 
the batches during the batch export process. 

 
Archive: Those items that have been executed and confirmed by the bank are the archived 
items. By specifying the archiving period you can limit the number of days for which these 
items are stored. Any items older than this are deleted by the system. 

 
Answers in the mailbox: You can regulate the way replies from the bank are managed. By 
default, confirmations and notifications from the bank remain in the mailbox, in undeletable 
form, until they have been printed out or saved. This option enables you to override this: 

o Answers to be printed can be deleted: Activate this option if you want those replies 
that arrive after the option is activated and whose printing/saving is compulsory to be 
deletable regardless of whether they are printed or saved. 
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Format: Activate the compact format function if you want only the most important data of the 
items to be included in the formatted lists. This way there will be room for more items on the 
same page. 

 
Warning regarding due items: Here you can set the system to warn you, on start-up, if there 
are any due or past-due items among the recorded items. (We only monitor batched items 
and items awaiting batching, not those in the signature folder or in the mailbox.) You can 
also specify how many days before the due date you wish to receive the first warning 
message. 

 
Save to: This helps you to save, in an organised manner, the formatted texts (list contents, 
bank replies) related to the orders. When saving, the application offers you a default file 
name and directory for saving (both can be modified; the proposed directory is always the 
directory selected during your last save operation.) Using the “in account subdirectory” 
option you can automatically save in a separate subdirectory within the selected directory. 

 

Use the  button to exit the “Forint payment orders” function. 
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7.2 Foreign currency payment orders  

Prerequisites for the execution of value-dated orders: 
Value-dated orders are foreign currency orders waiting at the Bank, the processing of which 
will start on a future banking day based on your order submitted in advance. The execution 
date, i.e. the start date of processing, cannot be earlier than the first banking day after today, 
and cannot be later than 1 calendar year after today. 
The items waiting at the Bank can also be initiated, modified and deleted from another 
Business Terminal if it is also assigned to the account to be debited. At present, value- dated 
orders cannot be submitted through any other electronic channel (Internet Bank, CIB24) or 
on paper, only through the Business Terminal service. 

 
Please note the following: 

• for outgoing payment orders, if the beneficiary’s bank is within the European Union, 

then whatever the currency of execution, you will only be able to agree to pay CIB 

Bank’s costs, and not the costs of other banks. 

• for outgoing payment orders, if the beneficiary’s bank is within the European Union 

and the currency of execution is the currency of the European Union country in 

question; that is, BGN, CZK, DKK, PLN, RON, SEK or HRK, then the execution date 

may only be T+1. 

• For the above currencies, transfers with an FX date of T+2 are only possible to 

recipients outside the European Union. 

 

There are two ways of initiating a high-priority EUR transfer to a bank account within the EEA, 
both of which are described in detail further down: 

• By launching a high-priority SEPA transfer order 

• By launching a TARGET transfer order 

 
Please note that SEPA transfers and TARGET transfers have different cut-off times for 
same-day (high-priority, T-day) execution, and we will charge additional fees at the time of 
execution 

 

Prerequisites for execution: 
▪ value-dated orders can only be initiated for clean payments, and not for documentary 

transactions, i.e. import collections 
▪ the order meets the requirements related to form and authorisation 

▪ the account to be debited must have sufficient funds available on it to cover the 
amount of the transfer(s) and the related bank charge(s) on the specified execution 
date at the latest, i.e. on the start date of processing - including SEPA transfers and 
TARGET transfers 

▪ on the value date of processing, in the event of insufficient funds the Bank keeps the 
order on hold until the acceptance deadline (cut-off time) – in accordance with the 
Banking Timetable – then handles it in a manner identical to the processing of one-
off items 

 
Important! If the required funds are not available by the cut-off time, the same terms will 
apply to the execution of the order as to the processing of one-off orders. 
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Cancelling and deleting orders 
You can delete orders waiting at the Bank either by clicking on the Withdraw button on the 
Item Status panel of the Foreign currency payment orders module, or with an instruction 
made in writing, on paper, submitted to your account manager or relationship manager. 

 
Definition of terms 
Execution date of order = Start date of processing = the banking day when the processing 
of the order starts together with the verification of sufficient funds (coverage check). 

 
If the appropriate amount including the expected costs is not available when an order 
initiated from a corporate account is processed, the item will be assigned waiting status, 
and the Bank will queue it for not more than 30 calendar days, charging the fee specified 
in the list of conditions. Day 1 of queuing pending the arrival of sufficient funds is the first 
calendar day following the start of processing. The Bank debits the queuing fee when the 
queuing period ends, at the end of the 30th day at the latest. 
In the case of a sole trader’s account or a private account, the order is rejected. 

 
Processing time T, T+1, T+2 = the duration of processing 

 
(Expected value) date of execution = the item’s value date, when the order will be 
executed; the date when the amount of the item will be credited to the account of the 
beneficiary’s bank. 

 
 

Types of confirmation  
 

When initiating a one-off order 
In the case of companies, an order will be considered accepted (i.e. the processing of 
execution will start, taking into account the Bank’s cut-off times) if all required data and 
sufficient funds are available. For information regarding the extent of funds blocked on the 
account, see the publication entitled “List of Conditions for Companies.” This is when the 
value date of execution and the applicable exchange rate are determined. In such case the 
transfer can no longer be cancelled or modified through the Business Terminal. To delete 
or modify the order, contact your account manager or relationship manager. Further 
information and details are available on the website www.cib.hu, under “Contacts/Banking 
Timetable”. 

 
If the appropriate amount including the expected costs is not available when the order is 
processed, the item will be assigned waiting status for a maximum of 30 days, during which 
the order can be cancelled through the Business Terminal and launched later as a new 
item for processing. To delete or modify the order, contact your account manager or 
relationship manager. 

 
In the case of private individuals and sole proprietorships, an order will be considered 
accepted (i.e. the processing of execution will start, taking into account the Bank’s 
acceptance deadlines) if all required data and sufficient funds are available. In such case 
the transfer can no longer be cancelled through the Business Terminal. To delete or modify 
the order, contact your account manager or relationship manager. If the appropriate 
amount including the expected costs is not available when the order is 

http://www.cib.hu/
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processed, the item will be rejected immediately. Further information and details are 
available on the website www.cib.hu. 

 
If the required prerequisites are met and the applicable exchange rate is known, the order 
will be posted on the processing date, with a value date determined by the processing time. 
The actual data of the execution (effective date, exchange rate) can be checked in the 
Account history/statement. 
If you initiate an item after the deadline specified in the announced Banking Timetable, it 
will be given received status on the confirmation, and wait for the start of the next bank 
processing day; on the next banking day the processing of the item will start. You must 
make sufficient funds available on the account to be debited. The actual data of the 
execution (effective date, exchange rate) can be checked in the Account history/statement. 

 
Such a received order can be cancelled through the Business Terminal up until the time 
that daily processing starts on that banking day. For instance, an order submitted in the 
evening that requires conversion may be cancelled up until the start of the next banking 
day. To delete or modify the order, you can also contact your account manager or 
relationship manager. 

 
The Bank will notify you about the items rejected during processing in an automatic 
message sent to the Business Terminal, or, if you did not initiate the order from the 
Business Terminal, in the form of a letter. 

 
When initiating a value-dated order  
When a value-dated order is initiated, the Bank will only receive the order, i.e. the item will 
be given received status. Apart from a formal check, the order will not go through any other 
check. The order will wait for the future execution date you have specified, which is when 
the processing of the item will start. You must make sufficient funds available on the 
account by this date at the latest. The actual data of the execution (effective date, exchange 
rate) can be checked in Account history/statement. 

 
Such an order with received status can be cancelled through the Business Terminal up 
until the time that daily processing starts on the value date specified. For instance, an order 
submitted today that becomes due in 2 days can be cancelled by the second day (if it is a 
banking day) up until the start of processing, or you can contact your account manager or 
relationship manager to delete or modify the order. 

 
An order will be processed automatically upon receipt by the Bank if pursuant to the 
agreement concluded with the Bank the BT authoriser certifies (signs) it with their signing 
device and postings to the account are automatic at the Bank. 

 
If pursuant to an individual agreement you initiate your orders with a “Fax confirmation”, 
i.e. without an electronic signature, the Bank will always receive the orders and their 
processing will not start until you confirm the Bank’s confirmation to your account manager 
or relationship manager using the certification method agreed on with the Bank. If you do 
have a signing device pursuant to an individual agreement that the BT authoriser signs 
orders with, but postings to your account are not automatic at the Bank, the Bank will 
receive the orders listed in the confirmation, and the account manager will start processing. 

 
Sections of the module: 

http://www.cib.hu/
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Data recording, Item status, Regular, Import, Partners, Parameters 
 

The process of setting up foreign currency transfers consists of two steps: 

• The creation of new items using the Data recording panel, the setting up of standing 
orders using the Regular panel, or the generation of transfer items using the Import 
panel. 

• The batching of the items 

When they are ready the items can be sent to the signing folder individually or in batches; 
and from there, after being appropriately authenticated, to the postbox. 

You can monitor the status of the transfer orders using the Item status panel. 

The Partners panel enables you to view and edit the names and account numbers of 
beneficiaries for whom you have already recorded a transfer order, or intend to do so in 
future. 

You can adjust the settings in the Parameters panel, to suit your individual requirements. 

Important! A quick menu is available on every page, which you can open by clicking with 
the right-hand mouse button. 

Important! You can request help in completing the form by pressing the F1 button. 

 
Data recording panel 

Fields displayed on the panel, and their values 
First fill out the Client’s details. 

 
 

• Account number, account name - not modifiable. Select the account from which you 
would like to make the transfer. The list contains the numbers and names of the 
user’s accounts that are set up for foreign currency transfers. 
Changing the account number causes the contents of the other input fields to be 
deleted. 

• Remitter’s name, telephone number: you only need to enter the details of the person 
completing the order once, then in future the system will always fill them in 
automatically. 

Press one of the four buttons on the screen to select the type of transfer, after which the 
system will only ask you to complete those fields that are strictly necessary in order for the 
bank to automatically process your order. 

• Book transfer: transfers of funds from your forint account to your euro account, for 
example, are executed immediately. 

• CIB internal transfer: the beneficiary of the transfer also has their account with us, so 
the transaction is immediately executed within the bank. 

• SEPA transfer: a type of order completed in accordance with special criteria, the details 
of which can be found in the section entitled “Further important information.” 
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Normal outgoing transfer: for completing orders for transfers to accounts at other banks in 
Hungary and abroad. You may also set up an order for execution as a TARGET transfer. 
See below for detailed information about this. 

 
Normal outgoing transfer 

 

Purpose of the function: launching transfers in foreign currency, from forint and foreign 
currency accounts, to partners with accounts at other banks in Hungary or abroad. 

 
Prerequisites for execution: 
Sufficient funds to cover the amount of the transfer must be available on the account, 
allowing for any possible changes in the exchange rate. (The amount of the transfer must 
be available on the account from which the transfer is to be made, while coverage for the 
bank fees and costs must be available on the selected commission account). 

 
 

 
Beneficiary’s details: this field is compulsory in all cases. 
When recording a new order or modifying an existing item, the program automatically saves 
the details of a new partner or a partner whose details have been modified, so the next time 
you input an order there will be no need to provide these details again, as you can simply 
select them from a drop-down list. 
This not only speeds up the process but can also reduce the number of errors made during 
data entry. 
The program will automatically prevent you from completing those fields that it is not 
necessary to fill out in the case of the selected type of transfer. 

 
Beneficiary’s name: Here you need to type in the name of the beneficiary company. The 
system will then store it and the next time you can simply select it from a list. 

 
Country code: You may either select the country of the beneficiary’s account number from 
the list, at which the field will automatically be completed with the appropriate country code, 
or type in the country code directly. You only need to do this when you first record the data, 
because the program remembers the specified code, and next time you select the partner 
name from the partner database the program automatically completes this field along with 
several others. 

 

Account number: You must give the beneficiary’s full account number. Hyphens and spaces 
can be left out. After you have typed it in once, the system will store it so next time you can 
select it from a list. 
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Format of account no.: The format of the beneficiary’s account number can be selected from 
among the four-option listed below. 
Important! This determines what type of data checks will be performed on the entered 
account number when recording orders before they are accepted. 
If you do not select the ‘Format’ option that corresponds to the account number actually 
entered, the program will reject the item when the orders are entered. 
Selecting the appropriate ‘Format’ option makes it possible to eliminate typing errors as 
early as the input stage, since the program knows the rules of the given format and warns 
of mistakes. 

• CIB format: A 13-character account number. The first four digits denote the branch, 
the next six digits the customer, and the last three identify the specific account. It may 
be divided up with hyphens or spaces, but we also accept it without these. (Example: 
0002-12345-520) 

• GIRO format: Consists of 16 or 24 digits. Can be divided with hyphens or spaces or 
written without them. 

• IBAN format: The European standard bank account number format, the length of 
which varies from country to country, but may consist of up to 28 useful characters. 
The first two of these are not numbers, but letters, and identify the country. It is 
customary to divide the IBAN into four sets of characters, using spaces. (In this way 
the length will be a maximum of 34 characters.) 

• Other format: Only select this option if the beneficiary’s account number format does 
not match any of those described above. In this case no checks are performed at the 
input stage, so any errors will only come to light at a later juncture (during processing 
by one of the banks). If you have already transferred funds to this partner, then 
instead of retyping the details, select the partner from the partner database. 

Only those of the above four options will be displayed that may be available in the given 
country (as determined by the bank’s country code). 

 

Address: Type in the address of the beneficiary company. After you have typed it in once, 
the system will store it, and on the next occasion will completed, the field with the address 
of the selected beneficiary company. 

 
Message to the beneficiary: This can be completed as you like. This field is usually used to 
specify the number of the invoice being settled. The program remembers the messages 
given in orders for transfers to the given beneficiary, so that later you only need to select 
them from a list. 

 
Bank data: Only compulsory in the case of SEPA transfers and Normal outgoing transfers. 
In all other cases these fields are inactive. The program will automatically prevent you from 
completing those fields that it is not necessary to fill out for the selected mode of data entry. 



78 

 

 
 

 
 

Here you can enter the details of the beneficiary bank (name, address, country code, SWIFT 
code and bank's ID code), or the details of the correspondent bank. If CIB Bank has no 
direct relationship with the beneficiary bank, it sends the funds to the beneficiary through 
what is known as a correspondent bank. (It is not compulsory to specify the correspondent 
bank, but this does ease the process of transferring funds.) 
The program stores the specified parameters. Later it is sufficient to select the bank (based 
on its name), and the program will complete the fields with the stored values. 

 
Beneficiary bank’s name: Type the name of the beneficiary bank into this field. After you 
have typed it in once, the system will store it so next time you can select it from a list. 

 
SWIFT code: The SWIFT code of the beneficiary bank can be given in this field. 

 

Country code: You may either select the country of the beneficiary’s account number from 
the drop-down list, at which the field will automatically be completed with the appropriate 
country code, or you may type in the country code directly. 

 
Address: This field is used to provide the address of the beneficiary bank. 

 

Bank's ID code: The beneficiary bank's ID code can be given in this field. The bank's ID 
code can only be given in the case of orders to certain countries, and the format of the 
bank's ID code is subject to different rules for each country. 

 
Correspondent bank’s name: Optional field for providing the name of the correspondent 
bank. 

 
SWIFT code: Optional field for providing the SWIFT code of the correspondent bank. 

 

Address: Optional field for providing the address of the correspondent bank. 
 

Account number: Optional field for providing the account number of the correspondent bank. 
 

Comment for CIB: this section is for providing information to the bank but is not always 
active. For example, it is inactive in the case of balance transfers between your own 
accounts. 



79 

 

 
 

 
 

We pay: You may choose to pay CIB costs and commission, and foreign commission. CIB’s 
commission and costs related to your order only be passed on to your partner in the case 
of payments destined for outside the EEA. You cannot pay the foreign bank charges in the 
case of transfers without conversion made within the EEA. In certain cases the program 
automatically sets the check-boxes and does not permit you to change them. 

 
For your information: The table below shows the cost-assumption options for the 
various types of transaction.  
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Location of addressee refers to the Beneficiary’s bank (not the Beneficiary!) 
 

 
 

Cost-assumption options 

Outgoing  Currency 
 Without conversion 

  
forint euro other EEA non-EEA 

L
o

c
a

ti
o

n
 

o
f 

a
d

d
re

s
s
e

e
 

Domestic SHA SHA SHA SHA 

Non- 
domestic, but 
EEA 

SHA SHA SHA SHA 

Non-EEA SHA, OUR, 
BEN 

SHA, OUR, 
BEN 

SHA, OUR, 
BEN 

SHA, OUR, 
BEN 

Cost-assumption options 

Outgoing  Currency 
 With conversion 

  forint euro other EEA non-EEA 

L
o

c
a

ti
o

n
 

o
f 

a
d

d
re

s
s
e

e
 

Domestic SHA, OUR SHA, OUR SHA, OUR SHA 

Non- 
domestic, but 
EEA 

SHA, OUR SHA, OUR SHA, OUR SHA 

Non-EEA SHA, OUR, 
BEN 

SHA, OUR, 
BEN 

SHA, OUR, 
BEN 

SHA, OUR, 
BEN 

 

Abbreviations: 
 
 

CIB costs & commission checkbox selected  
SHA (share) – of the costs incurred during execution of the payment order, those arising at 
the payer’s payment service provider are borne by the payer, while those arising at the 
payment service provider of the correspondent bank or beneficiary are borne by the 
beneficiary 

 
CIB costs & commission and Foreign commission checkboxes both selected  
OUR – all bank costs incurred during execution of the payment order are borne by the paying 
party 

 
Foreign commission checkbox selected 
BEN – all bank costs incurred during execution of the payment order are borne by the 
beneficiary 

 
Special commission account: You may individually specify the commission payment 
account, if this differs from that specified in your bank account agreement the default setting 
is the account to be debited with the amount transferred. 

 
You may request a separate payment/performance certificate and/or a copy of the SWIFT 
message, following execution of the order. Select the means of sending the certificates: 

• in a letter 
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• by fax — Important! The system can only (automatically) send notifications to a fax 
number given in the correct format: +3612345678 within Hungary, or 
+001234567890 if you would like to the fax to be sent abroad. 

• by email - the email address should contain an @ sign. 
 

Documentary ID - to be completed only, if an import collection is initiated (see Type of 
transfer). The program remembers the documentary IDs given in orders for transfers to the 
given beneficiary. 

 

Amount: Type in the amount you wish to transfer (decimals may be entered using a decimal 
point). If conversion is required, the amount can be given in the currency of either the 
account to be debited or the account to be credited. 

 
Currency of performance: Select the currency of performance from the drop-down list. 

Amount in the currency of the account: If you check this box, the specified amount will be 
understood in the currency of the account to be debited, but the payment - after conversion 
- will be made in the currency of performance. 

For example: You want to transfer the euro equivalent of HUF 1,000 from your forint 
account. In the amount field you type “1000”, and in the currency of performance you 
select “EUR”, and the “Amount in the currency of the account” option. If you select 
this option you will transfer the euro equivalent of HUF 1,000; if you don’t select it you 
will transfer EUR 1,000. 

 
Type of payment field: not selectable in all cases (see: use of the Documentary ID field) 
- the Documentary ID field may not be used 

• Normal transaction, outgoing item via SWIFT 
- use of the Documentary ID field is permitted, but not compulsory 

• Import collection order - only in the case of CIB internal transfers or normal 
outgoing transfers 

 
Processing time field: The amount of the order will be debited from your bank account on 
this day, and credited to the beneficiary’s bank account. 
In case of a company the default setting is T+2 (normal) except for EUR currency (where 
default is T+1), while T+1 and T-day processing is available in the case of the following 
currencies only: EUR, USD, CAD, GBP and HUF. HUF transfers abroad are always 
executed on T-day. The debiting of the amount of orders accepted by the bank takes  place 
on the selected performance date, which can be checked in the account statement/history 
as early as on the day of processing. More information can be obtained in the Banking 
Timetable, by clicking on the www.cib.hu link. 

http://www.cib.hu/
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You may also select T-day (high-priority) execution, subject to an extra charge. 

 
Due date: used to determine the planned date of submitting the order. This makes it easier 
for you to select orders during batching. You can decide here whether your order should be 
processed on a specific date (value-dated order) or immediately (one-off order), but you can 
also do so during batching. If you prepare several future items, it is a good idea to specify 
the future value date here, and during batching you should tick the box “Use due date as 
start date of processing”. 

 
When setting up a normal outgoing transfer order in EUR with T-day execution, you can opt 
to use the TARGET settlement system; in other words you have the option of launching a 
TARGET transfer. 

 
 

The prerequisites for setting up this type of order are as follows: 

• the currency of execution must be set to EUR 

• the time of execution must be set to T-day 

• the SWIFT code of the beneficiary’s bank must be specified in the bank data 
section 

• at the moment of registering the order, the partner bank (based on the SWIFT 
code) must be listed in the database of TARGET members, and this must also be 
the case at the moment of processing by the bank. This is due to the possibility 
that the partner bank’s TARGET membership has been terminated, but the 
TARGET database in BT has not yet been updated. In this case, the order will be 
successfully set up, but will be rejected in the course of processing by the bank. 

 

You must agree to pay the fee(s) related to the service, as specified in the applicable 
List of Conditions 
When finalising the order, select the “TARGET” button in the dialogue box below 
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Please note, that based on the details of the order, the order may be forwarded to the 
beneficiary using, either the high-priority SEPA or the high-priority TARGET service. 
Please choose the service you require. 

If the TARGET service is selected the item will be recorded as a normal 
outgoing transfer, provided that the beneficiary’s bank is a TARGET member and is located 
in an EEA member state, the currency of execution is EUR and the processing time T-day. 

If the SEPA service is selected, the details that you enter will be loaded into 
the SEPA data entry form, where you will have the opportunity to check the order before 
recording it. 
Please be aware that the acceptance/processing times for SEPA and TARGET transfers 
differ in accordance with the Banking Timetable. 
The fees related to the services will be charged in accordance with the latest effective List 
of Conditions that applies to you. 

 
 

Such orders will be handled as orders for immediate execution. 

  After completing the input fields, the order can be saved by clicking on the 
“New item” button, after which the item appears among the recorded items. (In the 
Parameters panel you can choose whether to record the new item directly into a batch.) 
Please note that if you have recorded a normal outgoing transfer as a TARGET transfer, 
you will not have the opportunity to check the order again! The program does not 
differentiate between this kind of order and other normal outgoing transfer types, and nor 
does it indicate this as a separate means of recording the order, like intra-bank or SEPA 
transfers, for example. 

 

  If you want to change a recorded item, click on it to display its details in the input 
fields. After making the changes, you can save them by clicking on the Modify button. 
Resetting the input fields: Click with the right-hand mouse button to delete the contents of 
the input fields. 
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SEPA transfer: 
 

The purpose of SEPA (Single Euro Payments Area) is to enable companies and other 
business entities within the eurozone to execute their euro-payment transactions regardless 
of their location - whether at home or abroad - under the same basic conditions and subject 
to the same rights and obligations. Further information is available at www.cib.hu/sepa. 
Selecting this option enables you to perform simple, standardized transfers of euro amounts. 

 

The features of SEPA transfer include the following: 

• The transfers are made in EUR only. 

• The beneficiary’s IBAN must be specified. 

• The beneficiary’s bank may receive the transferred amount as early as on the 
day of the launch of the transfer (high-priority SEPA), or on the next day (T+1). 

 
The data entry panel consists of 3 sections: 

 

The Details of the beneficiary tab contains the compulsory data. The account number must 
be given in the IBAN format. For a detailed description of this, illustrated with examples, see 
the www.ecbs.org website. 
The address may be a maximum of 140 characters in length. 

Please note that entering an address of up to 140 characters is only possible with a SEPA 
order; for the other types of order only 70 characters will be recorded. 
If you start to set up your order as a SEPA transfer and set the processing time to T-day, 
but later change the type of order to normal outgoing transfer and select the TARGET 
service, then only the first 70 characters of the address field will be saved, and the program 
will discard the rest 

http://www.cib.hu/sepa
http://www.ecbs.org/
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Completing the Message to the beneficiary field and “Structured remittance” section is 
optional. However, if you complete the “Issuer” field in the “Structured remittance” section, 
it is also compulsory to complete the “Reference” field. 

 
 

SEPA optional data 

 
Optional fields, that will be forwarded to the partner in accordance with the SEPA standard. 

 

Comment for CIB 

 
We pay CIB costs and commissions - this option is selected and the field cannot be 
modified, because CIB’s commission and costs can only be passed on to your partner in 
the case of payments destined for outside the EEA. 
Assumption of foreign bank costs (deselected and the field cannot be modified): The 
foreign bank costs can only be assumed in the case of a beneficiary outside the European 
Union. 
Special commission account - if you check this option, then sufficient funds must be 
available on the selected account to cover the bank fees related to the order. 
You may request a payment certificate: if you would like to receive confirmation of 
performance of the transfer. 
Language of payment certificate compulsory: if you have requested a payment certificate. 
Available languages: Hungarian, English or German. 
SWIFT copy requested is unchecked, inactive, and cannot be modified! The orders are not 
sent as individual SWIFT messages, but in file format, so there is no way of making a 
SWIFT copy as proof of execution. 
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Means of notification (compulsory: if you have requested a payment certificate. You may 
select fax, letter, or email separately, or all three. 
Fax number (compulsory if you request the payment certificate by fax). Email 
address (compulsory if you request the payment certificate by email). 

 

Currency of performance - inactive and set to EUR, but you may check the “Amount in the 
currency of the account” box if you wish to set the amount for debiting as the currency of 
the account to be debited. 

Example: 
Currency of account to be debited: HUF 
Amount: 1,000,000 
Currency of performance: EUR 
In this way, the euro equivalent of HUF 1 million will be transferred. 

 

Processing time  

 
This may be set to T+1 or, with the high-priority service, T-day. 
The debiting of the amount of an order accepted by the Bank takes place with a T+1 
execution date, which can be checked on the account statement/account history function. 
Further information can be accessed in the Banking Timetable, by clicking on the 
www.cib.hu link. 
If you select T-day, the Bank will charge an extra fee, the details of which are available in 
the List of Conditions that applies to you. 

 
Please note that if an order recorded and sent to the Bank in compliance with the SEPA 
criteria is rejected because the beneficiary bank is not a SEPA member bank, then you may 
modify the type of the order to normal outgoing transfer, on the recorded items panel, 
entering the SWIFT code. After this, you can launch the transfer for processing as a normal 
outgoing foreign currency transfer. 

 
Book transfer: 

 

Purpose of the function: Transferring/converting a foreign currency amount between your 
own accounts. 

 
Only the compulsory fields will be activated. 

• Account number - the account number to be debited, selected by you, from which you 
intend to launch the transfer, and 

• Beneficiary’s name, Beneficiary’s account number, which has the same customer name 
and customer code of the account to be debited 

• Amount and Currency of performance, which may only be the currency of either the 
account to be debited or the account to be credited. 

• Processing time (currency day, compulsory field): by default only T-day (expedited) More 
information can be found in the Banking Timetable, which is available at www.cib.hu. 

• Comments 

http://www.cib.hu/
http://www.cib.hu/
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Important! There is a possibility that a forint transfer initiated to a new partner with an 
account at CIB will be rejected. This is because the system is unable to check the currency 
of the beneficiary account, and if that too is forint-denominated, then you need to use the 
Forint transfer function. 

 
 

Transfer within CIB Bank: 
 

Purpose of the function: launching transfers in foreign currency, from forint and foreign 
currency accounts, to a partner with an account at CIB Bank. 

 
Prerequisites for execution: 
Sufficient funds to cover the amount of the transfer must be available on the account, 
allowing for any possible changes in the exchange rate. (The amount of the transfer must 
be available on the account from which the transfer is to be made, while coverage for the 
bank fees and costs must be available on the selected commission account). 

 
The default values of certain fields cannot be changed, so they are inactive. The remaining 
active fields are either compulsory or optional: 

• Account number - the account number to be debited, selected by you, from which you 
intend to launch the transfer. 

• Beneficiary’s name, account number - can be completed if the given partner is not yet 
included in the partner list. 

• Account number format - the default setting is the CIB format (4-6-3). Also selectable: 
GIRO (3*8 characters), IBAN format (7*4 characters, the first four characters of which 
are, e.g. HU40). 

• Message to beneficiary - you may use this field to enter any information to be 
communicated to the beneficiary 

• Amount - the amount of the order, which may be given as a decimal using a decimal 
point. 

• Currency of performance - select the currency in which you would like to perform (send) 
the transfer (see the table of cost assumption options). 

• Amount in the currency of the account: If you select this option, the specified amount will 
be understood in the currency of the account to be debited, but the payment - after 
conversion - will be made in the currency of performance. 

• The default day of processing (currency day) is 

o for normal type of payment only T-day processing 
o In case of Documentary transaction (import collection order, guarantee, letter of 

credit) T day, T+2 day can be selected 
The debiting of the amount of orders accepted by the bank takes place on the selected 
performance date which can be checked in the account statement/history as early as on 
the day of processing. More information can be found in the Banking Timetable, which 
is available via the www.cib.hu website (see: table of cost assumption options). 

• Type of payment - you may select any type except for “cheque”. 

• We pay CIB costs and commissions (checked by default): Check this box to indicate if 
you agree to pay the foreign-currency transfer costs and commission charged by CIB 
Bank, as specified in the relevant effective List of Conditions (see: table of cost 
assumption options). 

• Special commission account - if you check this option, then sufficient funds must be 
available on the selected account to cover the bank fees related to the order. 

http://www.cib.hu/
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• Certificate of payment requested (selectable): check this box if you require a certificate 
confirming execution of the order. 

• Language of payment certificate (compulsory, if you have requested a payment 
certificate): The selectable values are: Hungarian, English or German. 

• Means of sending certificate (compulsory if you have requested a payment certificate): 
You may select fax, letter, email, fax and email, letter and email, fax and letter or all 
three. 

• Fax number (compulsory if you request the payment certificate by fax). 

• Email address (compulsory if you request the payment certificate by email). 

• Documentary ID - if the transfer type is documentary transaction (non-standard), then its 
ID can be entered using this field. The program remembers the documentary IDs given 
in orders for transfers to the given beneficiary. Pull down the list if you would like to 
choose from among them. 

 
 

Bathing 
 

 

1. You can enter any information into the Comments field that identifies the batch if 

you prepare several batches and keep them waiting within the program (it can stay 

here among the batches, or it can wait in the signing folder, or suspended in the 

mailbox). Completing this field is not compulsory. 

2. You must select whether the batch should be prepared as a one-off or value- dated 

order. 

• Prompt = if this is selected, the contents of the batch will be processed as a 

one-off order, i.e. the processing of the order(s) in the batch will start 

immediately upon receipt by the Bank, regardless of when the batch is 

submitted 

• Execution date: = Start date of processing = if this is selected, the order(s) in 

the batch will be processed on the same future value date. You can select a 

future (banking) day from the dropdown calendar – this is the day when the 

processing of the order(s) in the batch will start. This cannot be earlier than the 

first (banking) day after “today” and cannot be later than 1 calendar year after 

today. 
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• Use Date of order as Execution date = if this is selected, the order(s) in the 

batch will be processed on different future value dates. In such case the batch 

consists of orders with different future dates, which you can specify in the “Due 

date” field when you enter the order(s). The date cannot be earlier than the first 

banking day after today and cannot be later than 1 calendar year after today. 

Important! Documentary transactions – “Import collections” – cannot be initiated as value- 
dated orders for processing; you can only do so with “Normal” transfers! 
If “Import collection” is included among the orders, you can only batch it as an immediate 
order and not as a value-dated one, i.e. its processing will start immediately upon 
submission to the Bank. 

 
 

Tips, advice and recommendations: 
 

If you have difficulty completing the order form, we recommend that you begin inputting the 
order as a “normal outgoing” transfer, because as you fill out the form the program will 
automatically “switch over” to the mode of data entry that it detects based on the data 
provided. 
After the data has been entered, when you press the “New item” button the program checks 
its completion rules and warns of any detected errors in an error message. 
If, based on the data provided, the order corresponds to a different mode of data entry, the 
system will offer to change the type of order. For example, you might want to record a 
transfer within CIB that also fulfils the requirements for a balance transfer between your own 
accounts. 

 

We recommend that when recording Cheque type transfers you first select the Cheque type 
from the Type of payment field. In this case, the compulsory fields are immediately 
displayed, and those that are not required, such as the bank details, become inactive. 

 
When setting up an order for a CIB internal transfer, there is a possibility that a forint transfer 
initiated to a new partner with an account at CIB will be rejected. This is because the system 
is unable to check the currency of the beneficiary account, and if that too is forint-
denominated, then you need to use the Forint transfer function. 

 
The operations related to batching and signing the orders (creation, modification, listing, 
saving etc.) are the same as those in the Forint transfer module. 

 
On the Item status panel you can view not only the current status and saved properties of 
all the existing items that have been inputted, imported or set up as a recurring order, but 
also the processing status of sent items, and the data pertaining to their execution/booking. 
From the dropdown menu, select which account the items you’d like to view belong to! If 
you want to view the items for all the accounts and not just one, select the “All accounts” 
option. 
You can then search among the items that belong to the account number selected, or sort 
the table using various filters. 
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Status panel you can view not only the items entered, but also the status of all orders at the 
Bank, which can be updated from the Bank by clicking on the “Refresh” button. You can use 
this function repeatedly to retrieve the current status. 

 
The table below shows the possible status of the orders at the Bank. The last updated 

status of an item can be viewed here and updated by clicking on the “Update” button. 
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Status of item at Bank 
 

Status of item in BT 

 
BOOK = executed 

Archive (posted) 
It cannot be cancelled 

EXEC (-> BOOK) 
it is only waiting for the latest 
exchange rate, and will be posted at 
the end of the day at the latest 

 
It is being processed It 
cannot be cancelled 

WAITF = waiting, if 
insufficient funds are available for 
execution. 
The Bank is queuing it for max. 30 
days 

 
It is waiting for funds to arrive 
The Customer has something to do 
and can be cancelled during the 
waiting period 

STORE = waiting, if 

• it is waiting for the Bank’s 
approval 

 

• it is an outgoing transfer with or 
without conversion, which is 
currently being checked 

• sufficient funds are available, but 
it has not been posted yet 

• from an FX account to a partner 

possessing a Hungarian GIRO 

account number, in HUF 

 
 
 
 

It is being processed It 
cannot be cancelled 

 
WAITC = waiting, if 
it is waiting for fax confirmation 

It is waiting for the Customer’s 
confirmation 
The Customer has something to do 
and can be cancelled up until the fax 
confirmation 

COFF = received 

an immediate order that was 
received after the Bank’s acceptance 
deadline, and is thus waiting to be 
processed on the next 
banking day 

 
Received 
It can be cancelled by the Customer 
up until the processing date 

WAITV = received 
a value-dated order waiting for a 
future processing date 

Value-dated 
It can be cancelled by the Customer 
up until the processing date 

ERASE = deleted 
It has been deleted by the Bank 

Batched 
the order can be modified, deleted or 
resubmitted for processing 

 

Based on the last update, the status of an order submitted to the Bank can be: 
 

Orders with the following statuses can be cancelled – you can confirm it by checking that 
the “Widhrow” button is active for these orders only: 
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• A value-dated order, i.e. one that has been received by the Bank for a future date, 

can be cancelled up until the day preceding the value date 

• An order received by the Bank after the Bank’s acceptance deadline can be cancelled 

up until the start of processing on the next banking day 

• An order that is being processed by the Bank and is waiting for sufficient funds to 

arrive can be cancelled while it is being queued, at the latest on the 30th day 

• A fax order (whether one-off or value-dated) can be cancelled up until the fax 

confirmation is received by the Bank. The fax confirmation (signed confirmation) of a 

value-dated order must be received not later than the end of processing time on the 

value date, otherwise the order will be deleted. 

In certain phases of processing you will be informed about the change in the status of the 
order in instant messages, which you will receive automatically when a Bank communication 
is initiated. The modified information will be updated automatically on the Item Status panel. 

 
 

The Import panel 
 

To upload any exported files, or any imported files originating from other sources and 
provided with an appropriate format for further processing. 

 
Orders exported from your company's financial/accounting system in the standard format 
prescribed by CIB, or items exported after being recorded in another Business Terminal, 
can be imported to the Business Terminal that you are using, via this interface. 
It is important to note that files can only be exported from BT in the SEPA/ISO20022 xml 
format. The Bank has discontinued the other export formats used in the past. 

 

Recommended Converter program 
A special application makes it easy to convert your older import files, used in the past for 
foreign currency transfers, into SEPA XML files. For this we recommend that you use the 
“Converter” program that is downloadable from our website. 

 

 

The program is easy to install, with instructions in either Hungarian or English. 
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Once you have done this, it is simple to use the program by launching the 

 file: 

After launching the converter program, on the left hand side of the panel, select the file, saved 
by you, that you want to convert, which can be any of the following types: 

o CIB format 
o MT100 Swift format 
o IEB format 
o Automatic Terminal format 

o Code type ANSI or 852 

On the right hand side, select the target directory where you would like the converted file to 
be saved, and from where you will be able to import it via the "Import" panel of the Business 
Terminal's Foreign Currency Transfer function. 
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Importing 
 

You can use the left portion divided into three parts to enter items recorded in other systems. 

▪ On the  top  left  importing  portion,  click  on  the    button to import the 
required file. 

▪ The imported items will be added to the table of imported items in the bottom left 
section. 

▪ Any incorrect or incomplete items will remain on the top left portion in the error list. 
Click on an incorrect item to display the related data in the input field where you can 

correct it, then click on the  button to add the item to the list of imported 
items. 

▪ The imported items can be sent to the signature folder individually or in batches, and 
from there, after being appropriately authenticated, to the mailbox. The items batched 
here also appear on the Data recording panel among the batches, where they can 
be handled in the same manner as the items recorded manually. 

 

The application does not save any imported items without sending for signature or without 
batching. 

 
Import section 
In the roll-down list select the account to the debit of which you wish to complete the transfer 
orders. 
If the imported file is faulty, this is indicated in the Error list. The program accepts the orders 
that are correct in terms of form and displays them in the Imported items window. 
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▪ Checking of transferor from import: If you select this, the application will check the 
number of the account to be debited among the items, and it will only import those 
items in which this is identical to the selected transferor’s account number. Otherwise 
the application will import the items to the selected account number without checking 
the transferor’s account number. 

▪ Correction of incorrect dates: If the items to be imported contain any overdue items, 
activate this option to avoid these items being added to the error list. You can provide 
a new due date for the import. 

▪ Code panel: Select the code set (852, ANSI) of the file to be imported! 
 

▪ Using the High-priority EEA-EUR transaction processing option:  
 

 
 

Select the type of order for the import items, which may correspond to the terms of either a 
SEPA or TARGET transfer order, if the import file is in XML or CIB format and the service 
level is not specified in the file. 

If the “TARGET” option is selected, the program will treat the high-priority EUR items 
as a TARGET order, provided that the beneficiary’s bank has TARGET membership. 

If the “SEPA” option is selected, the program will treat the high-priority EUR items as 
high-priority SEPA order. 

If the “Primarily TARGET” option is selected, the program will primarily import the 
high-priority EUR items as a TARGET order, but if the beneficiary’s bank is not a TARGET 
member, it will import the item as a high-priority SEPA order. 
Please note: The term TARGET transfer refers to orders recorded as normal outgoing 
transfers where the beneficiary’s bank is in an EEA member state, the currency of execution 
is EUR and the processing time is T-day. 

 
Important: 

• The acceptance/processing times for high-priority SEPA orders and TARGET 
orders differ in accordance with the Banking Timetable. 

 

• The bank charges a fee for high-priority execution, as specified in the latest 
effective List of Conditions that applies to you. 

• After pressing the  button, select the file that you want to import, and its 
type. 
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▪ Click on the button, then select the file to be imported and the related file 
type. 

 
The error list contains those imported items in which one or more data items were entered 
incorrectly. If the same item contains more than one error, it will appear in multiple rows on 
the error list, with separate error messages. Therefore, the number of items () in the error 
list does not indicate the number of erroneous items, but the number of errors. 
Click on the erroneous item to view the related data in the edit fields displayed above the 
error list. 

Correct the appropriate field, then click on the  button to display the items in the 
list of imported items, in the bottom left table. 

 

On the right you will see the batches and the content of the selected batch. 
The items batched here also appear on the Data recording panel among the batches, where 
they can be handled in the same manner as the items recorded manually. 
The imported items can be sent to the signature folder individually or in batches, and from 
there, after being appropriately authenticated, to the mailbox. 

 
The items batched here also appear on the Data recording panel among the batches, where 
they can be handled in the same manner as the items recorded manually. 
The application does not save any imported items without sending for signature or without 
batching. 

 
 

Regular panel: The use of the Regular panel is the same as in the forint module. 
 
 

Partners’ panel: The partners’ details are recorded in the Partner database as they are 
confirmed by the bank. This means that next time you use the system the partner can simply 
be selected from list of partners and may be modified in line with the other requirements, 
after which it will be saved as a new partner with the modified data. For example, if you send 
a normal outgoing transfer to a given partner, where it is compulsory to complete the bank’s 
details, and then you prepare a cheque-type order for the same partner, the system will save 
both versions of the same partner. 
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Parameters 
You can adjust the settings in the Parameters panel, to suit your individual requirements 

This panel can be 
used to customise the individual functions of the foreign currency payment order screen. To 
save the changes, press the button. 

 

Colour setting: Select the colour of your choice for the search and filter fields, and for the 
various item statuses. Choose a new colour for the given function by clicking on the colour 
square that you wish to change. 

 

‘Data recording’ tab: This panel contains the input-related settings, which can be set using 
check-boxes: 
·Show batched items among recorded ones: When this is activated, in addition to the items 

awaiting batching, the list of recorded items also displays all batched items that are not 
contained in the selected batch. This enables you to move items from one batch to another 
in a single step. 

Blank fields after saving and modifying: If you would always like the fields on the Data 
recording and Regular panels to be empty after pressing theor button, activate this setting. 
Direct input to batch: If you authorise this, when inputting orders you can decide whether 
the order should be added to the recorded items list or directly to the selected batch. Click 
on the list of recorded items or the list of items in the batch, to indicate which should be the 
active list. The active list has a green background. This is where the recorded items will 
appear. The green buttons always apply to the active list. 

Delete batch after exporting: If this option is activated, the exported batch will be deleted. 
 

Archive: Items that have been executed and confirmed by the bank are archived. By 
specifying the archiving period you can limit the number of days for which these items are 
stored. Any items older than this are deleted by the system. 

 
Answers in the mailbox: You can regulate the way replies from the bank are managed. By 
default, confirmations and notifications from the bank remain in the mailbox, in undeletable 
form, until they have been printed out or saved. This option enables you to override this: 
Answers to be printed can be deleted: Activating this option enables replies received after 
the option is activated, and which it is compulsory to print/save, to be deletable regardless 
of whether they are printed or saved. 

 

Formatting: Activate short print if you only want the most important details of the items to be 
displayed in the formatted lists. In this way, more items fit on a single page. 
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Notification for due orders: You can choose whether or not to receive a reminder, when the 
program launches, if the recorded items include due or overdue items. (We only monitor 
batched items and items a waiting batching, and not those in the signing folder or mailbox.) 
You can also specify how many days before the due date the first reminder should be 
displayed. 

 
‘Save in’ locatons: Helps to ensure the ordered saving of the formatted text files related to 
orders (contents of lists, bank replies). When saving files the program always suggests a 
default file name and directory (both of these can be changed, and the suggested directory 
will always be the directory selected at the last saving). With the “Subdirs by accounts” 
option, files can automatically be saved to a separate sub-directory created for each 
account. 

 
Click on the button to exit the foreign currency transfer function. 
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7.3 Postal Payment orders  

Purpose of function: to start disbursing cash (HUF) to the recipient’s postal address located 
anywhere in the country. 

 
Prerequisites for execution: 

➢ the cheque meets the requirements regarding form and authorisation 
 

➢  on the account to be debited, you must have sufficient balance to cover both the amount 
to be disbursed and related postal charges 

 

➢  a code page 852 Hungarian character set must be used for data to be transmitted; if the 
data file is illegible or cannot be processed, the Bank will send an error list, requesting the 
repeated transmission of data 

 
Time of execution: Trading restrictions are set out in the Terms and Conditions published 
by the Bank and the Banking Timetable. 
Cheques processed by the Bank and transmitted to the Post Office (e.g. wrong address, 
addressee not found etc.) are returned by the Post Office after ten business days; 
information on such returns can be obtained by querying the Post Office file. If you do not 
have access to that function, please call our Call Centre. 
Depending on the time you submitted the cheque, i.e. whether it was sent within or outside 
processing hours, receipt of your invoice is confirmed, or the invoice is processed. 
Cheques sent outside processing hours are confirmed for receipt by the Bank and are 
processed during the next processing period, provided that sufficient balance is available, 
including the cheque amount and the related charges and commission. 
Cheque items queued by the Bank can be withdrawn from the terminal and the required 
(change or cancel) operation can be performed in the menu (similarly to forint or foreign 
currency transfers) 

 
The following types of answers are provided by the Bank on the status of processing: 

• items receipt-stamped and queued for processing, which were sent 

o after the Bank’s processing hours: they are checked only for formal 

compliance. The cheque is queued until the start of the following banking day 

o from a BT with fax confirmation: the cheque cannot be processed until written 

confirmation has been received and the signature on the confirmation verified. 

The cheque(s) may only be approved by the Bank after that process has been 

completed. Depending on the time of approval, approved cheques are either 

queued or processed 

• approved items currently under processing, received by the Bank during processing 

hours and subjected to the processing process: they have passed the account 

balance check and have been blocked 

• approved and recorded items received by the Bank during processing hours and 

successfully processed: recorded with the appropriate charges and transferred to the 

Post Office (this is preceded by the previous status message) 

• rejected items, which 
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o did not comply with formal requirements on receipt and were thus immediately 

rejected 

o were rejected during processing due to an error, the reason for which is 

specified 

o were rejected due to insufficient balance 

 

For the recording of a disbursement cheque, in the Payments menu, please select the 

 
You can enter the new cheque data using the input fields on the top left of the screen. The 
saved cheques will appear in the list of recorded cheques, which is displayed on the bottom 
left of the screen. Click on a recorded cheque to display the related data in the input field. 
You can create new batches on the top right of the screen. 
The contents of the batches appear in the table on the bottom right of the screen, after you 
have added the recorded cheques by clicking on the appropriate button. 
When they are ready, the cheques can be sent from the list of recorded cheques to the 
signature folder individually or in batches, and from there, after being appropriately 
authenticated, to the mailbox. 

 

Data recording panel 
Account number: select the number of the account to be debited, where the disbursement 
cheque is to be sent from. 
Name of addressee (may extend to 2 lines, with a maximum of 24 characters in each line): 
select or enter the name of the person you want your cheque to be sent to. The drop-down 
menu contains the list of addressees you have previously sent a cheque to, in alphabetical 
order. If you want to sent a cheque to a new partner, please enter the details of such new 
recipient. 
Addressee ID: this field is optional; if your cheque is sent from a company terminal, and you 
keep record of your cheques with a unique file number or serial number, here you can enter 
such ID in order to enable the subsequent verification of cheques. 

Disbursement cheque menu or the icon. 
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Amount (HUF) (this field is compulsory, maximum 9 characters): please enter the amount 
of your cheque. 
Announcement (optional, maximum 30 characters): by selecting the name and account 
number, the latest announcement entered for the addressee will automatically be displayed. 
If you want a new announcement or are transferring to a new recipient, please enter your 
announcement. Your announcement may extend to 3 lines. If your announcement does not 
fit into the first line, continue entering the announcement in the second line, with 10 
characters in each line. 
Postal code, Town, Street, Street Number please enter all details of the address you are 
sending the amount to. 
Due dispatch date: this is a date field for your information, in cases where you are recording 
various cheques to be dispatched to the Bank at different times or as a batch. 
Postal charge (this field need not be completed): Provides information on the charge related 
to the amount to be sent. When submitting a batch of cheques, your account must have 
sufficient balance to cover postal charges. 

 
List of recorded cheques 

 
 

   - by activating this option the list of recorded cheques expands 
upwards in place of the data-recording fields, allowing you to view multiple cheques 
simultaneously. 
If you wish to change the data in a recorded cheque, click on the cheque to display the 
related data in the input field. After you have implemented the changes, click on the 

button to save the changes  or click on the  button to save it as a new 
cheque. 
This is also where imported cheques are displayed. The cheques batched during the 
import can be handled together with the cheques recorded manually. 

 
Batching 
Recorded items are shown in the bottom left of the display. Next to these, in the bottom right, 
the content of the active batch, selected in the top right, is displayed. 
Use the horizontal line dividing the two windows to customize the window sizes and click 
on the data fields to activate the given window. By right-clicking on the windows you can 
customize the columns and save any changes. 

 
The option to save and reload any changes assures that you will always use your own 
settings. 
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Using the right mouse button, you can copy and cut and paste lines, including multiple 
selections. You can, of course, use these functions in all table-type windows under Forint 
payment orders, which allows you to copy cheques and use the interface more easily. 

Search: 

 

coloured column. 
Filter: 

:  Search  a  line  within  the  table,  based  on  the  content  of   the 

 

 
: Use this to narrow down the lines in the table, based on 

the content of the coloured columns. 
Complex filter: 

 

: Use this to narrow down the lines in the table, based on 
complex filtering criteria. You can also create and save your own filtering criteria templates 
to simplify and accelerate the process. These functions are fully identical to those used in 
the account information module. 

 
Push-buttons 
In the bottom part: 

:Place the selected cheques in the signature folder. 

Formatted display of the selected cheques. 

Print the selected cheques. 

:Deleting the cheques selected in the left-side window. 

:Delete selected cheques in the current batch from the right-hand window. 

:Add the selected cheques to the batch. 

:Add all cheques to the batch. 

:Remove the selected cheques from the batch 

:Remove all cheques from the batch. 
The list of batches is displayed on the top right of the screen. Here you can choose the batch 
whose content you wish to display in the bottom right window. 

 

In the top part: 

: Create a new batch 

: Delete the selected batch 

: Modify the selected batch 

: Formatted display of cheques in the selected batch. 

: Print selected batch. 

: Export cheques in the selected batch. 

: Place the selected cheques in the signature folder. 

Use the button to exit the “Forint Disbursement Cheque” function. 
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Import panel 

To upload any exported files, or any imported files originating from other sources and 
provided with an appropriate format for further processing. 
You can use the left portion divided into three parts to enter items recorded in other systems. 
In the roll-down list select the account to the debit of which you wish to complete the 
transfer orders. 
If the imported file is faulty, this is indicated in the Error list. The program accepts the orders 
that are correct in terms of form and displays them in the Imported items window. Code 
panel: Select code page (852, ANSI) for the file to be imported, 852 recommended. Click 

on the     button, then select the file to be imported and the related file type. 
A detailed description of the importable file type is available on our home page 
((www.cib.hu\bt) or among the documentation in your installed Business Terminal 
directory. 
Your recorded orders can be exported and imported into another Business Terminal in the 
standard format used by the Post Office. 
If, due to an error in the retrieved file, the items in the file cannot be stored at all, the whole 
importing process must be restarted once the error has been resolved. (For example, the 
wrong record length) 
In the event an item error occurs in the retrieved file, it is put on the error list. 

 

If the same item contains more than one error, it will appear in multiple rows on the error 
list, with separate error messages. Therefore, the number of items () in the error list does 
not indicate the number of erroneous items, but the number of errors. 
If you want to edit the erroneous items, first select the ‘Edit’ sign in the top left, then click 
on the erroneous item to view the related data in the edit fields above the error list. 

http://www.cib.hu/
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Correct the appropriate data, then click on the button to display the items in 
the list of imported items, in the bottom left table. 
The imported items can be sent to the signature folder individually or in batches, and from 
there, after being appropriately authenticated, to the mailbox. 
The items batched here also appear on the Data recording panel among the batches, 
where they can be handled in the same manner as the items recorded manually. 
The application does not save any imported items without sending for signature or without 
batching. 
If you do not want to edit the erroneous items, select the ‘New import’ sign in the top left 
and restart the importing process. In that case, the retrieved data are deleted. 

 
Item status panel 
Here you can view the status and stored characteristics of cheques/items in the system. 
Items that have been automatically deleted after the archiving period expired are not 
displayed. 
In the roll-down list select the account related to the items that you wish to view. If you wish 
to view the items of all the accounts, not just one, choose the <all accounts> option. From 
this point on, you can search among the items related to the selected account number, and 
you can sort the table after having set various filters. 
Forint disbursement cheques may have the following statuses: 
Recorded: the cheque is queued for batching among the recorded items 
Batched: the cheque has been batched from the recorded items 
Queued for signature: the cheque has been queued in the ‘Signatory folder’: either to be 
signed or to be dispatched to a mailbox 
In mailbox: the signed cheque has been queued for dispatch to the Bank 
Sent: the item is at the Bank, although the Bank has not yet confirmed it (e.g. due to an 
interrupted connection with the bank) 
Receipt-stamped: the cheque was received for processing after the acceptance deadline 
according to the Banking Timetable 
Processing pending: the processing of the cheque has begun and is currently in progress 
Booked: may be archived in accordance with the paramsters set by the customer on the 
Parameters panel 
Queued for confirmation by Client: awaits special written confirmation to be sent by fax in 
order to be processed 

 
An automatic message is sent whenever the status of ‘Receipt-stamped’ cheques, queued 
at the Bank for processing, changes: 

• on the Bank’s next processing day 

o at the start of processing, when the status of the cheques changes to 
‘Processing pending’ 

 
o at the end of processing, after the cheques have been recorded, of the change 

of their status to ‘Booked’ or ‘Rejection’, including its reason 
 

• of cancellation prior to processing (e.g. withdrawn by the Client or a faxed/non- 
automatically recorded cheque is cancelled following approval by the Bank) 

 
How to query a Disbursement cheque queued at the Bank 
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If you wish to display all of your cheques pertaining to your account that are queued at the 

Bank, click on the  button. 
A query is sent to your mailbox; during the next communication, it will download all of your 
cheques, i.e. not only those sent from your terminal, but also the ones that were sent from 
another Business Terminal or through another service of the Bank (Internet Bank, CIB24 
or the branch network) and are still outstanding. 
Cheques that were not sent to the Bank through your Business Terminal will be removed 
from this list once they have been processed (paid or rejected). The confirmation of such 
cheque items is sent by the Bank to the service originally launched. 
For example: you have subscribed to Internet Banking and are sending a cheque outside 
the Bank’s processing hours, which has been stamped for receipt but has not been 
recorded by the Bank. You wish to display this on your Business Terminal as well, and 
therefore you give a refresh command. As a result of this, your order appears as an item 
in the “Receipt-stamped” status. On the next banking day, that cheque is automatically 
processed yet the result of its processing is confirmed to your Internet Banking mailbox. In 
your Business Terminal, however, your items queued at the Bank will be automatically 
updated on your first communication, in other words, your cheque concerned will be 
removed from among the Items. 
Cancel orders=withdrawal from the Bank 
If you wish to have any of your ‘Receipt-stamped’ orders, i.e. orders that have been queued 

at the Bank cancelled after it was submitted, click on the    button. Cancellation 
also qualifies as an order, which you must sign. 

 

Important! Cheques may only be withdrawn (edited) until the deadline specified in the 
Banking Timetable on the Banking Day immediately preceding the day of processing. 
If your cheque has been successfully withdrawn, it will immediately be deleted from the 
Banking system and its status will be changed to ‘batched’ in the Business Terminal; you 
can subsequently launch it as a new cheque or can actually delete it from among your 
recorded items. 
If the order has meanwhile been subjected to processing, it can no longer be withdrawn. 
Once it has been signed, the batch can be sent to the mailbox and then to the Bank in the 
signature folder. 

 
Additional push-buttons: 

- select all elements of the list. 

save selected items in a file. 

print or save the selected items in an A4 letterhead format. Use the Parameters 
panel (Formatting: compact) to set whether you wish to display the full table content or only 
the main data of the items. 

the selected items can be printed out in a table format, using this button. 

- use this button to exit the “Forint Disbursement Cheque” function. 
 

Partners panel 

When registering a new cheque or editing a cheque item, the partner data are automatically 
stored. Next time, instead of re-entering all the data, you will only need to open the ‘Name 
of addressee’ list and select the partner’s name. This not only speeds up your work, but it 
may also materially reduce the number of recording errors. 
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You can update the resulting partner master database using this function, whose operation 
is identical with that of the ‘Partners panel’ of the Forint payment orders function. 

 
Parameters panel 
Its operation is identical with that of the parameters panel of the Forint payment orders 
function. 

 
 

7.4 Forint collection  

Purpose of the function: to initiate intra-bank or inter-bank (GIRO) HUF collections to the 
debit of the payment-obligor partner and to the credit of your account. 
Conditions of fulfilment: 
• Items are only checked for compliance in terms of form; correct completion is a 
precondition. 
• The details of the transfer must be prepared in Hungarian character set 852; If the file is 
not readable or is unsuitable for processing, the Bank will notify the customer of this in an 
error log, and request that the transmission be repeated. 

 
Date and time of fulfilment: If the obligor’s account is managed by CIB, the prompt 
collection order will be fulfilled on the day of submission, as soon as it has been submitted 
and its signature has been checked, and subject to a verification of coverage, whereas a 
collection order submitted to another bank will be processed in the GIRO system during the 
evening hours. 
You can record a Forint collection order using the ‘Orders – Forint collection’ menu item or 

by clicking on the   icon in the menu bar. 
As soon as the screen has been displayed, set the cursor on the Items tab. Here you can 
record the new orders. The screen is divided into two sections. Fill out the compulsory fields 
in the upper part of the screen to record the required data. 
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Account number: Select the number of the account to be credited, to the credit of which 
you would like to Initiate the collection order. 
Name (of submitter): compulsory, though you only need to complete it on the first 

occasion. 
Payment obligor’s name and seat (compulsory, up to 32 characters): Select or type in 

the party to the debit of whom you would like to launch the collection order. The pull- down 
menu contains, in alphabetical order, the names of obligors in whose name you have already 
launched collection orders. If the database does not contain your partner’s name, type in 
the details of your partner. 
Payment obligor’s account number (compulsory, 24 characters): When you select a 

name, the related account numbers will automatically be displayed. If you are sending a 
collection order to a different account number or to a new payment obligor, type in the 
account number. In this case write in the GIRO account number continuously (i.e. without 
any commas or spaces). 
Amount (HUF) (compulsory, up to 13 characters): Enter the amount of the collection 

order. The amount you enter will be understood as being in HUF. Only whole numbers may 
be entered, which you need to write continuously (i.e. without any commas or spaces). 
Separators will be inserted automatically when you move to the next field. 
Remarks (compulsory, up to 52 characters): After selecting the name and account 

number of the obligor, the last comment you wrote will appear automatically. If you would 
like to write a remark other than this or you are making a transfer to a new beneficiary, write 
in any remarks that you wish to make. Two lines are available for your remarks. If the first 
line is not sufficient for writing your remark, you can continue on the second line. You can 
make a remark of 25 characters on the first line and up to 27 characters in the second line. 
Reference number (optional, 6 characters): An identification number specified by you, 
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which helps to retrieve the details of the transaction later, and also provides a reference for 
the obligor. 
Send to bank: This field is for your information, in case you wish to record several orders 

that you would like to be sent to the bank at different times, perhaps in batches. In such 
cases, when preparing your batches and sending your orders, the pre-scheduled time for 
sending to the bank will help you. A batch should essentially contain items that you would 
like to be sent at the same time. 
Country code: Country code: Select the country code of the beneficiary if the beneficiary 
does not qualify as a Hungarian resident under the latest legislation. The default country 
code is HU, which may be overwritten to the required country code as necessary. If you and 
your beneficiary are Hungarian residents (that is, your country code is Hungary/HU), then 
you do not need to fill out the statutory payment code field, since the bank automatically 
assigns to the item the 000 technical payment code (transfers between residents). You can 
search by country name in the auxiliary table, or you can type the code directly into the field. 
Country code - Definition  
For statistical purposes, and as a general rule, every person or entity is a Hungarian 
resident whose direct economic interest (i.e. permanent address, site, production centre, 
etc.) is connected primarily to the economic territory of Hungary (except for municipal, 
diplomatic or military representations; that is, foreign legations are always non- residents). 
It follows from the fact that residents are defined as such on the basis of their fundamental 
economic interest that a resident of a country is a business entity that pursues an 
economic activity permanently – i.e. for a period longer than one year – within the 
territory of the given country, or, in the case of natural persons, a resident of a 
country is a person who lives or intends to live within the territory of the given country 
for an extended period of time, that is, for at least one year. 
Payment code: if the beneficiary or the sender is not a Hungarian resident, you must specify 
the payment code related to the order. You can do this by clicking on the payment code list 
and selecting the appropriate payment code. 
If both parties involved in the order are Hungarian residents, the order will automatically be 
assigned a “000” technical payment code. In all other cases you must either select the 
appropriate payment code from the payment code table, or type it in. The table is a simplified 
form of the list of payment codes published as an annex to the Foreign Exchange Act. 
In certain cases, after the order has been transmitted, the bank will overwrite the payment 
code you have entered with a technical code (e.g. 930 – transfers between non-residents), 
which you can view on the confirmation. 
Payment code - definition  
One of the basic code systems used for compiling balance of payments statistics is the 
three-character alphanumeric ‘payment code’ (containing numbers, or both numbers 
and letters), which is used for identifying payment transactions, and which indicates 
categorically the reason for the given payment. Payment designations and the codes 
associated with them are grouped in the same way as the lines of the balance of payments. 
As a result of currency liberalisation, not only foreign currency transactions, but also 
HUF transactions between residents and between residents and non-residents must be 
provided with payment codes. 
Type: In the roll-down list of this field specify whether you wish to initiate a future-date or a 

prompt collection order. You can only initiate a prompt collection order in the cases specified 
by law. Select from the list the type of the prompt collection order that you wish to submit. 
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Prompt collection based on payer’s report 
Prompt collection based on law 
Statute no.: You only need to complete this field if you selected the ‘3. Prompt collection 

based on law’ type as the cause of collection. Enter the number of the legal statute to which 
you are referring when initiating your collection order. 
Last day available for raising objection: You can only modify this field in the case of a 

Future-date type. This collection order type can be used in a very narrow range only. 

Click on the  [New item] button to save the item you have entered and display it 
on the lower part of the screen, in the list of recorded items. 
Push-buttons 

  [New item]: Saves the previously entered item, which will appear in the list of 
recorded items, at the bottom of the screen. After you have changed the selected item, you 
can use this button to switch to a new item and leave the original item unchanged. 

 

   [Modify]: You can select an order from the list of recorded items and modify it 
on the upper part of the screen. Use this button to save the modification and overwrite the 
original item. 

 

   [All]: Selects all orders. This button may replace the batch function, since in 
this way the selected orders may be sent directly to the signature folder. 

 

[Print]: Prints selected orders. 

[Delete]: Deletes selected orders. 

[For signing]: Moves selected orders to the Signing folder. 
 

After you have recorded the items, select the orders for signing, then click on the Sign button 
or on the Batch tab to batch your orders. 
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8 Orders functions 

 

 
8.1 Deposit fixing 

Using this function, you can fix a deposit from the money available on the selected account. 
Specify in the Amount field the amount that you wish to fix, then select the appropriate items 
in the Deposit-fixing option and the Term lists. 
Since this function requires a signature, close the window with the ‘Signature’ button. 

 

8.2 Cancellation of deposit fixing 

As soon as the bank has confirmed the deposit-fixing, it returns a reference number. In order 
to cancel a deposit, select in the ‘Reference’ field the reference ID belonging to the deposit 
that you wish to cancel. 

After this, press the ‘Signature’ button to close the window. 
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9 Common functions 

Common functions are those operations that function similarly in most transfer/order modules. 
Below you will find detailed descriptions of these functions. 
- Signing 
- Batching 
- Import 
- Export 
- Archive 
- Partners 

 
 

9.1 Signing  

You can launch the Signing function using the Signing item of the Orders menu, or 
by clicking on the active icon. 
Purpose of the function: The bank stipulates the use of signature(s) with respect to the 
fulfilment of transfers and other orders. You (or the representative of your company) must 
define in advance the signature combinations necessary for each transaction, and the bank 
will check the signatures accordingly. Single and multiple signatures are both equally 
possible, and signature combinations may also be made to vary by order type. 
If you send to the bank the orders listed below, you must sign them either electronically or 
by fax, in the form of an additional signing. In all other cases apart from an additional signing 
you can only initiate an active bank transaction if a duly authorised person confirms your 
items using some kind of signing device (iKey, Pendrive) and proves the authenticity of the 
order to the Bank. 
Order types to be signed:  
HUF transfer 
FX transfer 
Payment order 
RTGS transfer 
HUF collection order 
List of denominations 
Fixed-term deposit 
Cancelling a fixed-term deposit 

 
Group authorisations 
Group collection 
Group transfer 
E-mail to the Bank 
Activation 
Registration 
User Maintenance 

 
 

The methods of signing may be: subsequent (by fax) or by a code or some kind of 
signing device – depending on your service type! 
Protect your user name, password and signing code! Make sure that nobody is 
watching as you type in your password or signing code, and under no circumstances 
disclose them to anyone. If you believe that an unauthorised person knows your 
password and/or code, immediately report this fact to the bank and 
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request a change of password. 
Please note: the bank checks your signing code and signing devices after the item 
has been submitted. In the bank’s response received in respect of your order with a 
Received status you can also see if the bank has accepted or rejected the signature 
combinations. 

 
 

You can view the content of the signing folder in the Transfer – Signing menu or by 

 
 

The Waiting for signature window contains your batches or individual items, while the 
Content window displays detailed data related to your batches. 
When you use your code or signing device on the first occasion after the first installation, 
the system will display a dialog box prompting you to give the signatory’s name. This can 
be a personal name, a position, or the serial number of the key. The same name will appear 
in the Already signed window in the top right corner of the screen. This window only contains 
records if the given batch has already been signed. 

 
In the Waiting for signature window select the item that you wish to sign. 
You can select the sign method from the pull-down menu on the top of the window during 

the installation and each time after you have defined a new user. 
You have to select the same signing device that you agreed with the Bank when you 
applied for the service, and that you took over at the time of the installation, in 
accordance with the terms and conditions of the Electronic Terminal service 
agreement. 

 

clicking on the icon on the right side of the icon bar. 
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Click on the [Sign] button! The program will prompt you to give the signature, 
in accordance with the sign method. 
On the occasion of the first signing the program will request the name of the signatory, on 

the basis of which the system will confirm each correct signature in the future, in the same 
window. 
Verification of the signature (i.e. method and authorization) is performed by the Bank, when 
the item is submitted. 

As soon as you have signed the order, click on the   [To Mailbox] button to 
send the prepared and signed order to the Mailbox. 
If during the signing process you decide not to submit the batch or the item to the Bank, 

you have the option of cancelling it. In order to do so, position the cursor on the selected 

batch and click on the        [Cancel] button. In this case the signatures of the whole 
batch will be deleted and the batch will be moved to the Batch function of the Orders menu. 

 

Possible authorization devices: 

• Pendrive/Floppy 

• iKey 

 

Pendrive/Floppy (please note that Floppy is obsolete. If you have Floppy authorization 
devices please contact CIB Corporate Digital Services Helpdesk (phone number: +36       1 
399-8899) 

 
Please note that no additional device driver is required for USB based pen drive authentication 
device but full access to the USB port is mandatory. 

 
After using pen drive authentication device please remove it safely using Windows Safely 
remove hardware function to avoid damage to the device. 

 

For using iKey authentication device a device driver must be installed. Please see chapter 1.1 
 

If multiple signing devices are used, the next signatory will have to follow the same 
procedure, then he/she can place the batch signed with the appropriate authorizations to 

the mailbox, by clicking on the   [To Mailbox] button. 

Signature device 
The signing device contains a digital identification code associated with the person signing 
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the order. The signatory uses this device for the purpose of generating electronic signatures. 
Not more than 5 signatures may be used for signing an order. You can, for example, 
stipulate that in the case of 5 signatories an order may only be signed using two signing 
devices provided together. 
You must submit to the Bank in writing and in advance (at the time the contract is 
concluded) the list of signatories, the related authorization levels and the signing 
password. All subsequent modifications must be agreed with your account-keeping 
bank. You can also specify batch value limits for the valid signature combinations. 
Examples of authorizations: 
If an item can be validated with the individual signature of Signatory no. 1, then this person’s 

signing device must also receive an individual signature right; that is, this person’s individual 
signature – generated with the signing device – is sufficient for signing the order. 
If an item can be validated with the joint signatures of Signatories no. 2 and 3, then both 

persons must sign the order with their signing devices. 
 

Signing device types:  
 

Pendrive: You store your signing key encrypted on a Pendrive. In order to generate the 
signature, the system will prompt you for the password belonging to the signing key stored 
on the Pendrive. 

 
After you have entered your code twice, your name will appear in the already signed 

window, which means that you have signed the order. 
If multiple signing devices are used, the next signatory will have to follow the same 
procedure, then he/she can place the batch signed with the appropriate authorizations in 

the mailbox, by clicking on the   [To Mailbox] button. 

iKey is an active PKI-compatible electronic key connectable to a USB port, which stores in 
an encrypted form the individually coded private encryption key. After selection the system 
will prompt you for the secret password stored in the key; the same as the one you provided 
on the first occasion, during installation. 
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After you have typed in the code, the name assigned to the key will appear in the Already 
signed window, which means that you have signed the order. 
If multiple signing devices are used, the next signatory will have to follow the same 
procedure, then he/she can place the batch signed with the appropriate authorizations to 

the mailbox, by clicking on the   [To Mailbox] button. 

Additional signing 
You can use the additional signing method if, pursuant to your contract concluded with the 
Bank, the confirmation lists received in respect of the items submitted through the system 
are released/booked by the Bank subsequently, based on your confirmation returned by fax. 
If you are using this form of signing, please call the Corporate Digital Services Helpdesk and 
request the change of this signing method! 

 

If you are using this method of signing, the following functions are not available to you: 
Securities trading (sale/purchase) 
Deposit transactions (opening/cancelling) 
Value-date transfer in the case of a HUF order 
E-mail to the Bank 

 
 

Cancellation of a signature: 
If during the signing process you decide not to submit the batch or the item to the Bank, 

you have the option of cancelling it. In order to do so, position the cursor on the selected 

batch and click on the     [Cancel] button. In this case the signatures of the whole 
batch will be deleted, and the batch will be moved to the Batch function of the Transfer 
menu. 

 

The cancelling process starting from the mailbox: 

Mailbox →  [Remove]→ Signature folder →  [Cancel]→ Batch 

tab → → Items tab →  [Delete] 

! IN THE CASE OF CANCELLATION, THE ITEM WILL APPEAR AMONG THE BATCHES 
EVEN IF IT WAS NOT BATCHED BEFORE! 

 
 

9.2 Batching  

USEFUL HINT: We recommend this function to customers who regularly record in the 
Electronic Terminal system a relatively large number of orders that they sign and send to 
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the bank at different times. 
Using the batching function you can arrange the orders in batches in accordance with your 
particular needs (e.g. based on the person of the beneficiary or the time when the order is 
to be sent). Since you can separate the batched items more easily, this will also facilitate 
their handling. 

 
Purpose of batching: With this step requiring authorization, the system enables the internal 
regulations and the company’s procedural rules for initiating orders to be mapped in the 
Electronic terminal system. At the same time, you can assign different value dates to the 
batches created from items selected on the basis of different criteria, which makes signing 
easier. It is important to note that by applying the “Recorder” and “Batcher” authorizations 
appropriately, you can implement the “four-eyes principle” in respect of the transfers. Users 
with exclusive Recorder authorization can only see, delete and modify their own items, 
whereas the Batchers can choose from all the recorded items. However, they are only 
allowed to delete or modify items that they themselves have recorded. 

 
The Batching screen: 
You can batch the following order types: 
PAYMENT ORDER 
RTGS TRANSFER 
HUF COLLECTION 

You can move your prepared orders directly to the Signature folder for signature, or batch 
them using the Batch screen. The recorded items will appear both on the Items and on the 
Batching screen. The Item tab only displays the orders recorded by a given user, whereas 
the Batch tab contains all the prepared items. If you wish to create batches from your 
recorded orders based on certain criteria, click on the Batch tab. 

 
Steps in the batching process: 
In the upper part of the screen select the number of the account to be debited. Then the 

items belonging to the selected account number will be displayed in the list of recorded 
items, on the left side of the screen. On the left side of the screen a new batch appears that 
is for the time being empty. 
You can browse among the items more easily if you modify the order and width of the 

columns in the detailed item list as you wish, or if you arrange them in accordance with 
specific parameters by clicking on the column head. 
In the list of recorded items select those items that you wish to collect in the same batch. If 

you wish to select multiple items, hold down the CTRL or the Shift key. 
Click on the right-pointing green arrow to move the selected items to the ‘Contents of the 

selected batch’ screen. If you wish to place all the items into the same batch, click on the 
green double arrow. 
The number of the items moved and the amount of the orders appears in the ‘No. of items’ 

and ‘Amount’ fields. You can (and in fact, you are advised to) put together the items of your 
batch in accordance with the available balance provided by the system. 
As soon as you have finished creating a batch, you can immediately create another batch 

from the remaining items by clicking on   [Batches - NEW BATCH] in 
the list of batch names in the upper right portion of the screen. In this case the program 
prepares a new empty batch with a new batch ID. The batch ID generated by the system 
has the following structure: 
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AAA-ÉÉHHNNMMSS [YYMMDDMMSS] 
 

AAA: (indicates the type of order included in the batch) 
ÉÉ [YY]: the two last digits of the year in which the batch was created 
HH [MM]: the month in which the batch was created 
NN [DD]: the day on which the batch was created 
MM: the minute in which the batch was created 
SS: the second in which the batch was created 

 
You can remove selected items from the batch using the left-pointing red arrow. Use the 
double red arrow to remove all the items. 
You can forward the completed batches for signature in the order specified by you. 

Click on  the    [Print] button to print out the orders contained in the selected batch. 
 

! YOU CAN FIND AN ITEM EITHER AMONG THE OTHER ITEMS OR IN ONE OF THE 
BATCHES, BUT IT CAN NEVER BE IN BOTH PLACES AT THE SAME TIME! 
Sending batches for signing: 
In the list of batch names, select the batch that you wish to send for signing. 

Click on   [For signing] button to move the selected batch to the signing folder. 
Click on the Sign button to display the ‘Specify value date’ window, where you can decide 
whether to submit the batch immediately or as a delayed order. In this latter case you can 
specify the day on which you want the bank to fulfill the selected orders, after submission. 
If you wish to specify a value date, click in front of the ‘Please fulfill the order on the following 
day’ text, and select the due date from the pull-down date field. 
Click OK to send the batch to the signing folder. 

 

 
 

9.3 Import 

USEFUL HINT: The import function enables you to move – by just a few mouse-clicks – the 
orders recorded in your financial system to the appropriate module of the Electronic 
Terminal. This operation prevents you from recording the same order twice, which will also 
save you time. 
A precondition for importing is the existence of a file-level connection (interface) between 
your financial system and the Electronic Terminal system. During the import you must use 
the format specified by the bank. If you need more information on how to establish a 
connection between systems, please call the Corporate Digital Services Helpdesk. 
You can also save the batches compiled from the orders with the file name and path, 
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which you can specify on the Expert tab. Since these files can later be reloaded, this enables 
you to import your orders without the interface program being necessary, if you have any 
repeatedly occurring order packages (e.g. wage transfers that need to be made every 
month). 
Using the import function you have the opportunity to load the orders listed below from a 
financial system to the Electronic Terminal system: 
HUF TRANSFER 
FX TRANSFER 
PAYMENT ORDER 
HUF COLLECTION 

 
GROUP COLLECTION 
During the import process – as is the case with recording – the program checks the items 
to be read in, and only the correct items will be processed, while the incorrect items will be 
reported in an error list. 

 
The import process: 
At the top of the screen select, depending on the type of the order, the number of the account 
that you wish to debit or credit. 

Under Import type   specify whether you want to process the 
imported orders by item or by batch. The system will automatically generate a new, empty 
batch, assigning a batch ID to it. If you wish to add the orders to an existing batch, select 
the “Batch” [To batch] option, then enter the name of the batch: 

   [Batch name] 

Specify the code set of the file that you wish to import: 
 

. As a default, we use code set no. 852. 

Click on the     button next to the file name field to browse and select the name of the file to 
be imported, as well as the drive and directory where the file is saved or type the path into 
the field. 

If you click on the   button, the system will check the items to be downloaded. 

If you did not get an error message, click on the        [Store] button to add the orders 
to be imported to the existing items or to a batch, and at the same time remove them from 
the list of imported items. Then the orders will appear on the Items or on the Batch screen, 
depending on the settings of the import parameters 
OR 

Click on the   [Trash] button to delete the imported data from among items or 
batches. This operation will not delete the files from your PC. 

 
 

9.4 Export 

USEFUL HINT: You can keep your prepared orders and batches on your PC or computer 
network for the purpose of importing or restoring them at a later time, using the Export 
function. 
You can export from the Electronic Terminal system the following orders and enquiries: 
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HUF TRANSFER 
FX TRANSFER 
PAYMENT ORDER 
RTGS TRANSFER 
HUF COLLECTION 

 
GROUP COLLECTION 

The export process: 
At the top of the screen select, depending on the type of the order, the number of the 

account that you wish to debit or credit. After you have selected the account number, the 
items or batches related to the given account will appear at the bottom of the screen, 
depending on the display type you have chosen. 

Under Export type   specify whether you want to display the orders 
belonging to the selected account by item or by batch. 
If in the previous point you chose batch display, now you must select in the 

 

[Batch name] field the batch that you wish to export 
OR 
Select those items in the selection field that you wish to save (by left-clicking or by Shift / 

Ctrl and mouse click). 
Specify the code set of the file that you wish to export: 

   As a default, we use code set no. 852. 

Specify the name and path of the file to be exported or click on the   button next to the 
file name field to browse and select the drive and directory where the file will be saved and 
specify the data file name in the dialog box. 

Click on the   button to export the items. The exported file will be saved in a text 
format. 

 
 

9.5 Partners 

USEFUL HINT: The Electronic Terminal system saves, by order type, the data of each 
partner indicated as beneficiary or obligor in connection with any of the orders. When 
recording an order, you can select from the partner list the data of the partners saved in the 
system; this will save you time when recording your orders. 
Partner lists are assigned to the following order types: 
HUF TRANSFER 
FX TRANSFER 
PAYMENT ORDER 
RTGS TRANSFER 
HUF COLLECTION 

When you record an order and specify the name and account number of a 
beneficiary/obligor, the system automatically saves the new partner. When you modify 
imported items, the partner database is loaded in automatically as well. When preparing the 
next order use the roll-down menu of the “Beneficiary’s name and seat”, or, when you 
prepare a collection order, use the roll-down menu of the “Obligor’s name and seat” to select 
your partner. You can also select your partner based on account numbers, after you 
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have opened the roll-down lists of the “Beneficiary’s account number” or – in the case of a 
collection order – the “Payment obligor’s account number” fields. 
Clicking on the Partners tab of the order windows, you can view, print or delete the data of the 
partners saved by the system. 

 
Editing partner data in the case of FX transfers: See Section 7.7 – Use of the right 
mouse button. 
Uploading partner data from a previous version: See Section 7.7 – Use of the right mouse 
button 

 
 

9.6 Archive  

The bank sends you a confirmation on each of your orders received and accepted by the 
bank. As soon as the confirmation has arrived, the program archives the related items. The 
confirmed items appear in the Items Archive tab. 

In the   [Archive storage period … days] field you can specify the 
number of days for which you wish to retrospectively store the confirmed items. You can 

print out the items using the  [Print] button. 

 

9.7 Use of the right mouse button  

USEFUL HINT: When you are handling transfer orders and other order types, the use of 
the right mouse button may be of help to you in saving useful settings related to your orders. 
If you position the mouse cursor to the window of an order module and right-click, the system 
will display a list offering you the following options: 
Reset order and width of columns to default (at restart): When using the program, you 
have the option of modifying the order and width of columns on screens displayed in table 
format. If you select the default setting, the system will delete your previous column settings 
and reset them to default, each time you log in. 
Display empty input fields after new items have been entered/modified: If you choose 

this option, each time that you finish recording an item and click on the   [New 
item] button, the previously completed fields will appear in an empty form enabling you to 
enter the next transaction. As a default, the input field of your next transaction will contain 
the previously entered data. 
Editing partner data in the case of FX transfers: Choose this option if you wish to modify 
your partner’s data. 



121 

 

 

 
If you select with the mouse the partner you wish to modify, all the data pertaining to the 
beneficiary – e.g. swift code, bank ID, type, etc. – will appear at the top of the screen. Once 
you have modified any of this data, you can save it either as a new or as a modified partner. 
Uploading partner data from a previous version: If you previously used a DOS / WIN16 
(16 bit) type Electronic Terminal system and now you wish to load the partner data recorded 
there into the new WIN32 (32 bit) type Electronic Terminal system, choose the Uploading 
partner data from a previous version option. 
After you have selected the function, the following window will appear on the screen: 

 
Select the file that contains the partner data that you wish to load into the new system, then 

click on the OPEN button. The partner data in the file will be loaded to the Partners list. 
Setting reminder of due date: If you right-click when the ‘Setting reminder of due date’ 
function is switched on, the system will remind you, on the day specified in the ‘Send to 
bank’ field (at start-up), that you have items ‘To be sent’ on that day. This reminder is 
automatically generated for regular transfers, although in this case you can specify the 
number of days proceeding the due date, when you want the system to remind you. If you 
do not set a particular number of days, the system will remind you on the due date (0 days 
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in advance). 

 
Enable change of account to be debited: If you wish to change a previously recorded 
account to be debited (in the case of a transfer order) or a previously recorded account to 
be credited (in the case of a collection order), click on the ‘Enable change of account to be 
debited’ option. If you have selected this option, the system will enable you to also change 
the number of the account to be debited/credited whenever you are modifying an order 
selected from the table in the Order screen. 

 
If you right-click on the Batch tab of an order module, the system will display a list offering 

you the following option:    [This item is read-only]. In this case, if 
more than one user is defined in the system, you can specify for a recorded item that you 
do not allow other operators to modify it. 

 

The following other functions are available in the Signing folder: 
Change signatory’s NAME: This function enables you to change the name related to the 
signature code or signing device. 
Open signing folder at program start-up: Whenever you log in, the system will 
immediately display the folder containing the batches prepared for signing. This is 
particularly useful to those managers who do not participate in preparing the batches and 
are only responsible for checking and signing them. 
Changing the iKey (Floppy) password: This function enables you to change the 
signatory’s name in the case of a signing device. 
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10 Bulk payments 
 

10.1. Multiple transfer 

 
Important! Multiple transfer orders (internal within CIB/ external) initiated during the 
weekend can only be value dated for a bank working day! Therefore, in case of Multiple 
transfer orders initiated during the weekend the following happens: 

➢ those which are for the next bank working day, the bank only receives them but do not 
book them! The real execution and booking happens on the next bank working day! 

➢ those which are value dated for the weekend will be refused. 
 

Attention! 
 

Please note that in the event of a lack of coverage, direct credit batches will be queued 
according to the current banking schedule and will be confirmed with the status “Waiting for 
coverage” on the day of execution. 
If the required coverage is not available by the above date, the direct credit batch order will 
be rejected, and you will be notified in an instant message. 
You can track the status of these orders at the function “Item Status” page. 
 
Attention! In case of transactions where the booking of the account is not automatic, the 
bank gives feedback about the receipt of the order, because the booking of the transaction 
requires approval from the Bank! 
Multiple transfers are managed using a multi-tabbed screen. To switch between the panels, 
click on the appropriate tab at the top of the window: Data recording, Item status, Import, 
Partners, Parameters 

 
The process of setting up multiple transfers consists of two steps: 

• The generation of transfer items using the Data recording panel or the Import 

panel. 

• The batching of the items. 

The preset items can be sent in batches for signing, and from there, after being appropriately 
authenticated, to the mailbox. 
0 You can monitor the status of the payment orders using the Item status panel. 

1 The Partners panel enables you to view and edit the names and account numbers of 

beneficiaries for whom you have already inputted a transfer order or intend to do so 

in future. 

2 You can adjust the settings in the Parameters panel, to suit your individual 

requirements. 

3 A quick menu is available on every page, which you can open by clicking with the 

right-hand mouse button. It is easy to sort and filter the items in the tables displaying 

the individual lists. 
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Each panel has a      button, which you can use to exit the multiple transfer function. 
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Data recording 
This panel is used for the manual saving, modifying and batching of multiple transfers. 

 
 

The Data recording panel, and the process of inputting orders, consists of four parts: 
The input fields in the upper left of the screen can be used to enter the details of the new 

transfer order. Pressing the  button causes the program to save the order. 
The saved orders are added to the list of recorded items, located in the lower left portion of 
the screen. Clicking on a recorded item causes its details to be displayed in the input fields. 

Here the order can be modified, then saved by clicking on the  button. In the 
upper right part of the screen new batches can be created. 
The contents of the batches are displayed in the table in the lower right part of the screen, 

after the recorded items have been added using the   button. 
The preset items can be sent from the list of recorded items for signing individually or in 
batches; and from there, after being appropriately authenticated, to the mailbox. 
Imput field 
Remitter information: Complete these fields first! Changing the identifier causes the contents 
of the other input fields to be deleted. 

• Identifier: Choose the remitter’s identifier from the drop-down list. 

• Name: Enter the remitter’s name. 

• Account number, Name: Choose the remitter’s account from the drop-down list. 

Details of the beneficiary: 
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• Beneficiary’s name, Address, Identifier, Account number, Account holder: Complete 

this field with the details of the beneficiary. The field only needs to be filled out 

once, when completing the first order. After this the system will always complete 

it automatically. 

• Amount: Specify the amount you wish to transfer. 

Date of order: It is advisable to give the planned day of the transfer in this field. This date is 
not sent to the bank, but simply eases the process of sorting the orders into batches. 
IMPORTANT! The orders given with „MUN” purpose code cannot be modified, cannot be 
put into a bacth when importing. These orders can only be sent for signature. At the place 
of the amounts there can only be question marks. 

 
The items put into a batch here appear at the Recording page among the transfers groups 
where they can be handled the same way as the manually recorded items, except for the 
items with „MUN” purpose code – see above. 

 
Batch comment: The program saves the comments sent to each partner. Once entered, you 
can choose ir from the drop down list. 

  After completing the input fields, the order can be saved by clicking on the 
“New item” button, after which the item appears among the recorded items. (In the 
Parameters panel you can choose whether to record the new item directly into a batch.) 

 If you want to change a recorded item, click on it to display its details in the 
input fields. After making the changes, you can save them by clicking on the Update button. 
Clear input fields: Click with the right-hand mouse button to delete the contents of the input 
fields. 

 

Recorded item 
The list of recorded items contains all manually recorded items. 
Imported items are not automatically included among the recorded items. Items batched at 
the time of importing, however, can be managed together with the manually recorded items. 
They can even be removed from the batch, and thus are included in the list of recorded 
items. 

• Recorded items: Upon activating this option, the list of recorded items expands 

upwards, encroaching on the input fields, making it possible to view more items 

at the same time. 

• Table functions: It is simple to sort and filter the items in the list. 

 
Yellow buttons: These apply to one or more items selected in the list of recorded items. (If 
you record items directly to a batch, the buttons listed here will be grey, and the buttons 
applicable to the Contents of batches will turn yellow.) 

Sends the selected items for Signing. In the batch data pop-up window, if 
necessary, you can change the Remitter’s name and, and attach a comment to the batch. 
The comment appears next to the number of the batch to make it easier to recognize the 
batch. You can also choose the purpose code and set the date of entry and day of debit 
here. To send, click on the Sign button, to cancel press the Cancel button 
Only batches will be signed. If you send a single item for signing, it will automatically appear 
in the signing folder in the form of a batch containing one item. 
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The selected items can be printed in A4 format onto letterhead paper, or they 
can be saved. 

This button can be used to print the selected items in table form. 

Deletes the selected items. 

Moves the selected item(s) into the selected batch; the item row is moved to 
the Contents of selected batch window. 

 Moves every item in the list of recorded items into the current batch. 

If you want to change a recorded item, click on it to display its details in the input fields. After 

making the changes, you can save them by clicking on the  button. 

Click on the  button to exit the multiple transfer function. 

Batches 
The list in the upper right part of the screen contains the names of the batches created so 
far. 

  After pressing this button and giving the batch data, a new empty batch can be 
created. In the batch properties pop-up window, if necessary, you can change the Remitter’s 
name and attach a comment to the batch in the General remittance information field. The 
comment appears next to the number of the batch to make it easier to recognize the batch. 
You can also choose the purpose code and set the date of entry and day of debit here. 

 

 

Important! 

• The date of the creation cannot be an earlier date than the date of sending to the 

bank. 

• The debit day is the day when the items are executed. 

• The difference between the date of the batch compilation and the debit date cannot 

be more than 15 calendar days (according to the GIRO rules standards) 

• The purpose code has to be given according to the GIRO Multiple transfer purpose 

code list that is valid on batch level, so it is the same for all the items. 

• The serial number field is used for the identification of the batch for sending to GIRO. 

It always has to be unique. If a serial number was once sent to GIRO than the 

program gives an alert and the number has to be changed subsequently. 
 

Deletes the selected batches and all the items in them. 

Enables you to change the details of the selected batches. 



128 

 

 

  The items in the selected batch can be printed in A4 format onto letterhead 
paper, or saved. 

  The items in the selected batches can be printed in table form using this 

button. 

       The items in the selected batches can be saved in a number of different file 

types. After pressing the button, specify the name and type of file. 

  Sends the selected items for Signing. In the batch data pop-up window, if 
necessary, you can change the Remitter’s name and, and attach a comment to the batch. 
The comment appears next to the number of the batch to make it easier to recognize the 
batch. You can also choose the purpose code and set the date of entry and day of debit 
here. To send, click on the Sign button, to cancel press the Cancel button. 
If you click on a batch, its items will be displayed in the Contents of selected batch window 

• Contents of selected batch: Upon activating this option, the table expands upwards, 

encroaching on the Batches field, making it possible to view more items at the same 

time. 

• Table functions: It is simple to sort and filter the items in the list. 

The buttons below are used to modify the contents of the batch: 
Deletes the selected items. 
Removes the selected item(s) from the batch and moves them to the list of Recorded items. 
Moves the entire contents of the batch to the list of Recorded items. 
Click on this button to exit the multiple transfer function. 
On the Parameters panel you can choose whether to record directly to a batch: If you 
authorise this, when inputting orders you can decide whether the order should be added to 
the recorded items list or directly to the selected batch. Click on the list Recorded items or 
the list Contents of selected batch, to indicate which should be the active list. The active list 
has a yellow background. This is where the items are sent after being recorded. The yellow 
buttons always apply to the active list. 
Parameters 
This panel can be used to customise the individual functions of the multiple transfer screen. 
To save the changes, press the button. 
Colour setting: Select the colour of your choice for the search and filter fields, and for the 
various item statuses. Choose a new colour for the given function by clicking on the colour 
square that you wish to change. 
‘Data recording’ tab: This panel contains the input-related settings, which can be set using 
check-boxes: 

• Show batched items among recorded ones: When this is activated, in addition to the 

items awaiting batching, the list of recorded items also displays all batched items that 

are not contained in the selected batch. This enables you to move items from one 

batch to another in a single step. 

• Blank fields after saving and modifying: If you would always like the fields on the Data 

recording and Regular panels to be empty after pressing the or button, activate this 

setting. 
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• Direct input to batch: If you authorise this, when inputting orders you can decide 

whether the order should be added to the recorded items list or directly to the selected 

batch. Click on the list of recorded items or the list of items in the batch, to indicate 

which should be the active list. The active list has a green background. This is where 

the recorded items will appear. The green buttons always apply to the active list. 

• Delete batch after exporting: If this option is activated, the exported batch will be 

deleted. 

• Archive: Items that have been executed and confirmed by the bank are archived. By 

specifying the archiving period you can limit the number of days for which these items 

are stored. Any items older than this are deleted by the system. 

• Answers in the mailbox: You can regulate the way replies from the bank are 

managed. By default, confirmations and notifications from the bank remain in the 

mailbox, in undeletable form, until they have been printed out or saved. This option 

enables you to override this: 

• Answers to be printed can be deleted: Activating this option enables replies received 

after the option is activated, and which it is compulsory to print/save, to be deletable 

regardless of whether they are printed or saved. 

• Notification for due orders: You can choose whether or not to receive a reminder, 

when the program launches, if the recorded items include due or overdue items. (We 

only monitor batched items and items awaiting batching, and not those in the signing 

folder or mailbox.) You can also specify how many days before the due date the first 

reminder should be displayed. 

• ‘Save in’ locations: Helps to ensure the ordered saving of the formatted text files 

related to orders (contents of lists, bank replies). When saving files the program 

always suggests a default file name and directory (both of these can be changed, 

and the suggested directory will always be the directory selected at the last saving). 

With the “Subdirs by accounts” option, files can automatically be saved to a separate 

sub-directory created for each account. 

• Click on the  button to exit the multiple transfer function. 

 
Import panel 
Using this screen, which is divided into three sections, you can import items that have been 
recorded in another system. 

• In the upper left import section, the desired file can be imported by pressing the  button. 

• The imported items are added to the imported items table in the lower left of the screen. 

• Erroneous or incomplete items remain in the error list in the upper left of the screen. If 
you click on an error item its details will be displayed in the input fields, where they can 
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be corrected. Then, by clicking on the button, they are sent to the list of imported 
items. 

• The imported items can be sent after batching, for signing, and from there, after being 
appropriately authenticated, to the mailbox. 

The items batched here are also displayed among the batches on the Data recording panel, 
where they can be managed in the same way as the manually recorded items. 
The program will not save the imported items unless they are batched or sent for signing. 
Import section 

 

 

Remitter’s identifier, Name, Account number, Account name: The list contains the numbers 
and names of the user’s accounts set up for multiple transfer. 

 

• Verify remmiter: If you check this option, the program will check the remitter specified 
in the items and will only import items in which this matches the selected remitter 
identifier. If it is left unchecked, the program will import the items to the selected 
remitter without checking the identifier. 

 

• Items on errorlist can also be sent to the Bank: If not checked, items with error will 
be put on the Error list and can be corrected. Corrected items will be put among the 
Imported items. 
If you check this option, erroneous items will be put not only on the errorlist, but 
among the imported items as well. In this case the error list is only for informing you, 
but items cannot be corrected. 
Use this option in case of selaries e.g., when the import cannot be sliced, but you 
don’t want to wait with paying other’s selaries because of 1-2 items with error. Items 
with error will be refused by the Bank. 

 

• Overwrite invalid dates: If the items to be imported include overdue items, by 
activating this option you can prevent these from being added to the error list and 
specify a new due date for the importing. 

 

• Code set: Select the code set of the file to be imported (852, ANSI). 
 

·  After pressing the button, select the file you wish to import, and its type. 

Imported items 
 

The table in the lower left of the screen contains the imported items. After being corrected, 
the erroneous items are also moved here from the Error list. On the right, the batches and 
the Contents of selected batch list are shown. 

 
The items batched here are also displayed among the batches on the Data recordig panel, 
where they can be managed in the same way as the manually recorded items. 
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The error list contains those imported items in which one or more data of the item has not 
been properly completed. If an item contains several errors it will appear in several rows of 
the error list, each with a separate error message. The number of items in the error list (), 
therefore, shows not the number of erroneous items, but the number of errors. 

 
Click on an erroneous item to display its details in the data modification fields appearing 
above the error list. After correcting the appropriate field, press the button. 

 
Properly corrected items are displayed in the list of Imported items. 
Contents of selected batch 

 
This window shows the items in the selected batch. Contents of selected batch: Upon 
activating this option, the table expands upwards, encroaching on the Batches field, making 
it possible to view more items at the same time. 

 
 

Table function 
The functions below make it easier to manage the tables (item lists). In the case of certain 
tables not all of the listed functions are available. 

• Increase table size: The check-box in the upper left corner of the table, alongside the 

title, is used to enlarge the table. This results in the function located above the 

table being concealed. In this way, more items fit on the screen at the same time. 

• No. of items: Pressing the    button in the lower left corner displays the total number 

of items in the table. 

• Sorting: By clicking on the header of a column in the table, the list can be sorted by 

the given column. The sorting takes place in numerical and alphabetical order. 

Clicking again reverses the order. By holding down the Shift key while clicking on 

another column, the given column becomes the secondary criteria for sorting. 

Using this method, the sorting can be based on as many columns as you like. The 

order of the columns used as sorting criteria is indicated by the number displayed 

in their header, and the direction in which the items in a given column are sorted 

is shown by downward or upward-facing triangle. 

• Order of the columns: The order of the columns can be changed freely. By clicking 

the left mouse button on the column head and holding it down, the column can be 

dragged to the desired position by moving the mouse. The column order set in 

this way is also maintained in the course of printing and formatting. 

• Column width: Change the width of a column by clicking and holding down the left 

mouse button on the arrow that appears in the right-hand edge of the column 

header and moving the mouse. The column width set in this way is also 

maintained in the course of printing and formatting. 

• Quick search: Searches in the column selected in the table (primary sorting criterion). 

The colour of the column’s header changes to the colour of the search field. Start 

typing the sought data in the search field, and the table will automatically jump to 

the first matching item. The search function cannot be used to search for 

fragments of text, so you should start typing from the first character of the keyword 

you are searching for. 
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• Quick filter: Clicking on the header of a column in the table changes the colour of the 

column’s header to the colour of the filter field. The data contained in the given 

column are displayed in the filtering drop-down menu. If a selection is made from 

this list, only the items that are included in the selected category will be displayed. 

• Complex filter:  By pressing the    button you can set up new filtering criteria, 

which can then be selected from the drop-down list. 

When setting the complex filter, you can specify a set of several filtering criteria, valid 
simultaneously, assign a name to it and save it for future use. The filters saved in this 
way appear in the drop-down list. A saved filter can be activated by selecting it from 
the list. Selecting <no filter> results in deactivation of the filter. 
Creating a new filter or editing a saved filter takes place in the window that pops up 

after pressing the button. 

When setting up an advanced filter, several filtering criteria are specified, and the 
logical connection between them is defined. 
The first row of the filtering window serves to describe a filtering criterion, while the 
elements in the second row are used to specify the relationship between the filters, 
and to insert brackets. 
To set a filtering criterion, select the first row, and from the first drop-down list choose 
the field to serve as the basis for the filtering, and from the second drop- down list the 
filtering criterion itself, then type the values associated with the criterion into the third 
field. Use the button to add the given values to the filter. If you want to set additional 
filtering criteria, select the appropriate logical relationship and repeat the above steps. 
The current value of the advanced filter is displayed in aggregate in the central part 
of the window, while a breakdown of the entered rows is shown in the lower half of 
the window. After selecting a typed-in row, it can be deleted using the button. You 
can also insert a new row between the rows already typed in. 

The   advanced filter is   activated by clicking on the      button. The 

 button deactivates the filter. Click on the button to start editing a new 
advanced filter. 
To save the edited filter, enter a name for it in the Name field in the central part of the 

window, then press the     button. From the drop-down list in the Name 
field you can load previously saved filters for editing. Delete the selected filter from 

the list by pressing the  button. 
Quick menu: The quick menu can be brought up by right-clicking on the table. 

 

• Column filter: You can choose which of the table’s columns should remain visible, 

and which should be concealed. This setting is also maintained in the course of 

printing and formatting. 
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• Saving/restoring of column order: Enables the saving and subsequent reloading, by 

name, of several different column order settings. 

• Default settings: Restores the column order to the default setting determined by the 

bank. 

• Cut: Copies the selected items to the clipboard and deletes them from the table. 

• Copy: Copies the selected items to the clipboard. 

• Paste: Pastes the copied or cut items from the clipboard. 

 
 

10.2. Daily multiple transfer report 
 

Inquiry related to multiple transfer daily reports 
 

You can use this function to retrieve any daily reports on any earlier submitted multiple 
transfer order batches received on a given day. 

You will receive one text-format summary and one file by batch, indicating item-by-item the 
reports on the batched orders. 

 

In order to make the inquiry, proceed as follows: 

• In the list window select the ID whose data you want to see. 

You can also select multiple IDs. For this purpose press the 'Shift' or the 'Ctrl' button while 
selecting the required accounts (using the up/down arrows or by clicking the mouse). 

• Fill out the ‘Date of report’ field with the required date. 

• Press 'Enter' or left-click on 'OK’. 

 

10.3 Retrieving multiple transfer statements 
 

Inquiry regarding multiple transfer summary statement 
 

You can use this function to retrieve any summary statements regarding any earlier 
submitted multiple transfer order batches received on a given day. 

You will receive one textual summary and one file per batch, in which the statements on the 
fate of the orders in the batch are displayed item-by-item. 

Set location for response files 

The report files related to transfer batches are saved, by default, in the ‘Identifier’ 
subdirectory of the CSOPUT directory opening from the directory of the banking program, 
with the original batch name (used at submission) (e.g. 
CSOPUT\A12345678T123\200010310001). 

By default, the file name does not have an attribute. If you set a standard GIRO attribute in 
the pop-up menu of the Multiple Collection Order or Multiple Transfer Function, then the 
attribute will be .142. 

If you wish to collect the response files in a different location, proceed as follows: 
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• From the ‘Identifiers’ list select (using the up/down arrows or by left-clicking) the one 
to which you want to specify a location for the response files. 

• Right-click on the list. In the window displayed after you have selected the appropriate 
menu item, specify – or select – the appropriate subdirectory. If you specify a 
subdirectory located on another computer on the network, make sure that it is always 
available while If you have multiple identifiers, set a location for the files to each of 
them, proceeding as described above. (It is a good idea to specify different locations.) 

Again, the name of the response files will be the original batch name (provided at submission). 

In order to make the inquiry, proceed as follows: 

• In the list window select the identifier whose data you want to see. 

You can also select multiple IDs. For this purpose press the 'Shift' or the 'Ctrl' button while 
selecting the required accounts (using the up/down arrows or by clicking the mouse). 

• Fill out the ‘Date of statement’ field with the required date. 

• Press 'Enter' or left-click on 'OK’. 

 
Date field 

 

The latest date that may be specified is yesterday's date. 

You can specify the date by choosing one of the following options: 

• Use the ‘Alt’+down arrow buttons or left-click on the triangle to open the calendar. Choose 
a day. 

• If you do not open the calendar, use the mouse or the left/right arrows to select the part 
of the date (year, month, day) that you want to change. Using the up/down arrows, set 
the appropriate value, or simply type it in. 
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11 OTHERS MENU 

 
 

11.1 E-mail to the bank: 

Purpose of the function: sending authenticated messages with attached forms to the Bank 
arranging the followings: 

• Deposit fixing or deposit cancellation with specific conditions 

• Debit or credit card activation 

• Orders withdrawal 

• Request confirmation 

• Debit or credit card activation request pick-up location change of cards (to different 
branch) 

• Cash withdrawal request 
 

The authenticated messages will be delivered to your account manager’s email address. 
The request will be handled as a paper-based request with the published cut-off times. (The 
cut-off times can be found on www.cib.hu). 

 
Using this function, you may send signed messages (and if necessary, attached files) to the 
bank. 

 
You can create e-mail messages on the New panel. 
Status of your messages can be seen at the Item status panel. 
You can create and manage template messages at the Templates panel. 
You can adjust the settings in the Parameters panel, to suit your individual requirements. 

 
 

New: 
 

Creating new e-mail messages 
 

➢ Choose an account number from the list. 
 

➢ Write your name and phone number in the From input fields. 
 

➢ Choose the recipient from the To list. 
 

➢ Write the Subject of the message (obligatory). 
 

➢ Type the Text of the message. 
 

➢ Push the  button to add the message to the Recorded items list below. 

➢ You can clear the input fields by pushing the right mouse button then Clear input 
fields. 

 
Attaching files 
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➢ You can attach maximum one file to every message by pushing the 
button. 

 

➢ The name of the attached file appears next to the  button. 

➢ You can change the attached file by attaching a new one. It automatically deletes 
the previous file. 

 

➢ You can delete an attached file by pushing  then Cancel. 

➢ You can save the previously attached file by pushing the  button. 

 
Modifying e-mail messages 

 

· When selecting a message in the Recorded items list, it reappears in the input 
fields. 

 

· After modifying it, push the  button to overwrite the original message 
with the updated version. 

 

· After modifying you can also push the  button. This way the updated 
message doesn’t overwrite the original, they both appear in the list of Recorded items. 

 
Creating and using templates 

 
· You can create templates for frequently sent messages by filling in the input fields, 

then pushing the  button. 

· You can use a template by choosing from the Subject list. 
 

Note that a template consists of the Subject and the Text only. Attached files cannot be saved 
in a template. 

 
Also note, that you can’t create two templates with an identical Subject. 

 
You can also create and manage template messages at the TemplatesSablonok panel. 

Managing recorded items 

· You can use table functions to manage the Recorded items list. 
 

· E-mail messages sent to the bank must be signed before sending to the mailbox. 
Choose the messages in the Recorded items list you would like to send for signing, then 

push the  button. 



137 

 

 

· The selected items can be formatted by pushing the button. Push 

 to print or  to save the messages to files. 

· You can also print without formatting by pushing the  button. Select the 

printer, then push the button to print the table exactly the way you see it on the 

screen, or use settings. 
 

· The  button deletes every selected item from the list. 

· Check in the Recorded items checkbox to hide the Input fields and make the table 
more visible. 

 

· Use the  button to exit the E-mail to the bank function. 

 
Item status 

 

In the table of Items you can see a complete list of recorded messages for the chosen 
account number. In addition to the input data, the status of the messages (such as 
Recorded, waiting for signing or Sent), and the name of the signers are displayed in this list. 
By selecting a message from the list, it’s entry data appears in the Input fields. This way you 

can save the previously attached files pushing the  button. 

Check in the Items checkbox to hide the Input fields and make the table more visible. The 

selected items can be formatted by pushing the  button. Push  to 

print or  to save the messages to files. 

You can also print without formatting by pushing the  button. Select the printer, 

then push the  button to print the table exactly the way you see it on the screen 

or use settings. 

Use the  button to exit the E-mail to the bank function. 

 
Parameters: 

 

This panel can be used to customise the individual functions of the foreign currency payment 
order screen. To save the changes, press the button. 

 
Colour setting: Select the colour of your choice for the search and filter fields, and for the 
various item statuses. Choose a new colour for the given function by clicking on the colour 
square that you wish to change. 
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Archive: Items that have been executed and confirmed by the bank are archived. By 
specifying the archiving period you can limit the number of days for which these items are 
stored. Any items older than this are deleted by the system. 

 
Answers in the mailbox: You can regulate the way replies from the bank are managed. By 
default, confirmations and notifications from the bank remain in the mailbox, in undeletable 
form, until they have been printed out or saved. This option enables you to override this: 

 
Answers to be printed can be deleted: Activating this option enables replies received after 
the option is activated, and which it is compulsory to print/save, to be deletable regardless 
of whether they are printed or saved. 

 
Database: Upon installation the terminal program uses a Paradox database, but it is also 
possible to use an MSSQL database. This could considerably speed up the program’s 
operation, especially in the case of network configuration and the management of a high 
volume of data. To switch over to MSSQL, seek the assistance of your systems administrator. 

 
To switch to an MSSQL database, specify the ODBC name necessary to access the database. 
If you use the MSSQL database with SQL authentication you need to give your username and 
password; in the case of Windows authentication there are not required. 
After setting the parameters, there is an opportunity to test the connection. 

 
Important! The change of database will only be effective after the next system maintenance 
operation. 

 
The functions of the terminal program that are capable of handling MSSQL can only work 
on the same type of database. If you change database in any such function, after the next 
system maintenance operation the switch will occur in all of the MSSQL-ready functions. 

 

Use the  button to exit the E-mail to the bank function. 

 
Templates 

 

You can manage your templates on this panel: create new templates, modify or delete 
existing templates. 

 
In the table az you can see the subjects of your templates. 
Note that you can’t create templates with identical subjects. 

 
To create a new template, write the Subject and the Text of your message, then push the 

 button. 

To modify a template, select it from the list. The Subject and Text appears in the input fields, 

where you can update them. After modifying push the  button. 

You can select all elements of the list by pushing the  button. 
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Selected items can be deleted with the  button. 

Use the  button to exit the E-mail to the bank function. 

 
Tables 

 

The functions below make it easier to manage the tables (item lists). In the case of certain 
tables not all of the listed functions are available. 

 
· Increase table size: The check-box in the upper left corner of the table, alongside 
the title, is used to enlarge the table. This results in the function located above the table 
being concealed. In this way, more items fit on the screen at the same time. 

 

· No. of items: Pressing the  button in the lower left corner displays the total 
number of items in the table. 

 
· Sorting: By clicking on the header of a column in the table, the list can be sorted by 
the given column. The sorting takes place in numerical and alphabetical order. Clicking 
again reverses the order. By holding down the Shift key while clicking on another column, 
the given column becomes the secondary criteria for sorting. Using this method, the sorting 
can be based on as many columns as you like. The order of the columns used as sorting 
criteria is indicated by the number displayed in their header, and the direction in which the 
items in a given column are sorted is shown by downward or upward-facing triangle. 

 
· Order of the columns: The order of the columns can be changed freely. By clicking 
the left mouse button on the column head and holding it down, the column can be dragged 
to the desired position by moving the mouse. The column order set in this way is also 
maintained in the course of printing and formatting. 

 
· Column width: Change the width of a column by clicking and holding down the left 
mouse button on the arrow that appears in the right-hand edge of the column header and 
moving the mouse. The column width set in this way is also maintained in the course of 
printing and formatting. 

 
· Quick search: Searches in the column selected in the table (primary sorting 
criterion). The colour of the column’s header changes to the colour of the search field. Start 
typing the sought data in the search field, and the table will automatically jump to the first 
matching item. The search function cannot be used to search for fragments of text, so you 
should start typing from the first character of the keyword you are searching for. 

 
· Quick filter: Clicking on the header of a column in the table changes the colour of the 
column’s header to the colour of the filter field. The data contained in the given column are 
displayed in the filtering drop-down menu. If a selection is made from this list, only the items 
that are included in the selected category will be displayed. 

 

· Complex filter: By pressing the  button you can set up new filtering criteria, 
which can then be selected from the drop-down list. 
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Quick menu: The quick menu can be brought up by right-clicking on the table. 
 

 

· Column filter: You can choose which of the table’s columns should remain visible, 
and which should be concealed. This setting is also maintained in the course of printing 
and formatting. 

 
· Saveing/restoring of column order: Enables the saving and subsequent reloading, 
by name, of several different column order settings. 

 

· Default settings: Restores the column order to the default setting determined by the 
bank. 

 
· Cut: Copies the selected items to the clipboard and deletes them from the table. 

 
· Copy: Copies the selected items to the clipboard. 

 
· Paste: Pastes the copied or cut items from the clipboard. 

 
 

Complex filter 
 

When setting the complex filter you can specify a set of several filtering criteria, valid 
simultaneously, assign a name to it and save it for future use. The filters saved in this way 
appear in the drop-down list. A saved filter can be activated by selecting it from the list. 
Selecting <no filter> results in deactivation of the filter. 
Creating a new filter or editing a saved filter takes place in the window that pops up after 

pressing the  button. 

When setting up an advanced filter, several filtering criteria are specified, and the logical 
connection between them is defined. 

 
The first row of the filtering window serves to describe a filtering criterion, while the elements 
in the second row are used to specify the relationship between the filters, and to insert 
brackets. 
To set a filtering criterion, select the first row, and from the first drop-down list choose the field 
to serve as the basis for the filtering, and from the second drop-down list the filtering criterion 

itself, then type the values associated with the criterion into the third field. Use the  

button to add the given values to the filter. If you want to set additional filtering criteria, select 
the appropriate logical relationship and repeat the above steps. 

 

The current value of the advanced filter is displayed in aggregate in the central part of the 
window, while a breakdown of the entered rows is shown in the lower half of the window. 
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After selecting a typed-in row, it can be deleted using the button. You can also 
insert a new row between the rows already typed in. 

 

The advanced filter is activated by clicking on the  button. The  

button deactivates the filter. Click on the button to start editing a new 

advanced filter. 

 
To save the edited filter, enter a name for it in the Name field in the central part of the 

window, then press the  button. From the drop-down list in the Name field you 
can load previously saved filters for editing. Delete the selected filter from the list by pressing 

the  button. 
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Advanced printer settings 
 

Pushing the  button you can specify the followings: 

Print range – Use the radio button, to choose whether you would like to print All pages, or 
just a part of the table. 
At the bottom right corner you can check, that with the current settings how many Rows and 
Columns fit on the paper. 
Paper orientation – Choose a Portrait or Landscape paper orientation. 
Margins – Specify the Top, Bottom, Left and Right margins in pixels. 
Header and Footer – You can type in any text to the Left, Middle and Right fields. These will 
appear in every printed page’s header and footer. 

 
You can also choose from the followings: 

 
➢ Type %D for today’s date. 

 
➢ Type %T for the time. 

 

➢ Type %P for the current page. 
 

➢ Type %C for the title. 
 

Example: Type Page %P in the Right field of Footer. On the first printed page you’ll see 
Page 1, on the second Page 2 and so on. 

 
You can specify the height of the header and footer in pixels, choose whether you want a 
border, and specify the header, footer font type and size. 

 

Grid – You can specify the table by choosing from the followings: 
 

▪ · Border: Surrounding the whole table. 
 

▪ · Column line: Border line between columns. 
 

▪ · Row line: Border line between rows. 
 

▪ · Row number: At the beginning of each row. 
 

▪ · Summary: At the bottom of the table. 
 

▪ · Bottom summary: At the bottom of the last page. 
 

▪ · Column header: Name of the columns at the top of every pages. 
 

▪ · Align column name: To match the column data. 
 

You can also set the Grid font, the Summary font and the Column name font. 
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11.2 Account names  

 

When launching the Others – Account names menu you will see your own account, in 
relation to which you can request information or perform banking transactions. You can 
change the order of the account by clicking on the heading. If you click on the Account name 
text, you can also change the designation of the account. 

 
The order and account name that you set here will be applied to each pull-down list 
containing your accounts. 

 
 

11.3 Event log  

In the Others – Event log menu the system logs all the activities starting from the login. 
Each log entry contains the date, operator, function code and designation of each event. If 
you select the line, the system will display in the right-side window section more detailed 
information, in text format, related to the given activity. In this case too, you can change the 
order of columns to make your search easier, by clicking on the heading. 

 
This function enables you to monitor event logs of using the terminal. 

 

On the top right you cen set the period of shown days. Quick search and quick filter is 
available at the top of the window. Search and filter applies for the matching colour 
columns. Single click on a column header to sort, and set for quick search, or double click 
to set the column for quick filter. The sort order can be changed by a clicking on the header. 
You can set and save complex filters. 

 
This function has a pop-up menu, which you can display by right-clicking your mouse. 

• Column filter: You can choose which of the table’s columns should remain visible, and 
which should be concealed. This setting is also maintained in the course of printing and 
formatting. 

• Saving/restoring of column order: Enables the saving and subsequent reloading, by 
name, of several different column order settings. 

• Default settings: Restores the column order to the default setting determined by the 
bank. 

• Cut: Copies the selected items to the clipboard and deletes them from the table. 

• Copy: Copies the selected items to the clipboard. 

• Paste: Pastes the copied or cut items from the clipboard. 

• Database parameters: An administrator can set, for how many days the data is stored. 

 

In the Database parameters of the pop-up menu an administrator can set for how many 
days log data is stored int he programs. Older log data is automatically saved into files 
every day. These are stored int he terminal’s Log directory. To make them reappear int he 

functions, push the   button, and choose the appropriate file. (File name 
contains date.) Several days can be reloaded, but olny one by one, and they will be deleted 
again the next day. 

 

Push the button  to send logs of selected period to the bank. (Filtering doesn’t 
affect the amount of data.) The log will be sent to the mailbox. 
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You can close the Event log function with the button. 

 
 
 

11.4 Published answers 
 

Using this function you can view the bank’s answers published by the users. Click on the 
header to rearrange the answers according to the given field. Right-click – and select the 
appropriate pop-up menu item – to specify whether you want this window to automatically 
appear when the program starts or not. Each button has the same function as the ones 
described under the mailbox, and multiple selection is also possible. When loading, the 
current answer disappears from the list of published answers. 
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11.5 About function 

Purpose: 
▪ If the Business Terminal program is installed on a new computer, in order to protect 

the data managed by the program the new computer must be registered with the 
bank. 

▪ Without activation, your Terminal is in test mode – you cannot send real orders – so 
it’s possible for you to try out the different functions. Once you’ve got a routin in using 
the program, and you’d like to send real orders to the bank, please activate your 
Terminal 

 

 

The About option enables you to use the Business Terminal program from another 
computer from multiple workstations, or from another network. For this purpose, you must 
register a new workstation using the “About” option in the Other menu. 
The request for registration of a new workstation must be authorized, prior to submission, 
by the BT signatory (the person registered and identified at the Bank who signs the orders 
prepared in the Business Terminal) in the Signature folder, after which the request may be 
submitted to the Bank. After the Bank has confirmed your successful registration, you may 
also initiate communication from the new workstation. The authorization of the use of a 
relocated or reinstalled Business Terminal system from another computer must also be 
initiated using the same function. The Bank will reject a connection initiated from a non- 
registered computer, displaying the “unauthorized user” error message. 

 
Each registered computer has a unique Registration Key. 
After the registration has been authenticated with a signature the Bank will recognize all 
computers on which the terminal is running with your access right. 
If you scrap your computer, you can use the unique Registration Key displayed in the About 
window to have the equipment deleted from the list, thereby blocking the use of the terminal. 
In the case of a stolen computer, if you have registered the terminal on multiple workstations 
you can block the stolen computer if you know the Registration keys of the other computers. 
You can report the theft via the CIB Bank Corporate Digital Services Helpdesk on (+36 1) 
399 8899 phone number. 

 
 

Registration is not necessary: 
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When, you install Business Terminal for the first time. 
If you have already registered on the given computer 

 
Registration is necessary: 
When you install Business Terminal on a new computer 
If you have installed a new operation system (Windows) on the existing computer 
If the program prompts you to register 

 
The registration procedure 

In the About window click on the  button 

Choose the account number with the signature you intend to use to authorize the 
registration. 

Click on the  button. 

Your request for registration is now saved in the signature folder. 

Use the  button to exit the function. 
Go to the signature folder and follow the usual procedure to sign the request, place it in the 
mailbox and send it to the bank. An automatic confirmation will be sent to your mailbox 
regarding the execution of the request. 

 

If you do not have a signature folder in which the BT signatory can sign the registration, then 

inside the About window click on the    button, then the   button. 

Print out your registration request  using  the  button, or save it with the 
button. 
It must be signed in the manner recorded at the bank and sent to the specified fax number 
or email. The bank will notify you of the execution of the request. 

 

You can use the  button to close the Registration window, and the   

button to exit the function. 

 
 

The activation procedure 
 

In the About window click on the button 

▪ In the About window click the button! 
▪ Choose account number. The signer(s) of this account shall sign the activation 

request before sending to the bank. 

▪ Push the  button! 

▪ The request for activation has been sent for signing. 

▪ You can close the function with the  button. 

▪ Go to the signature folder and follow the usual procedure to sign the request, place 
it in the mailbox and send it to the bank. An automatic confirmation will be sent to 
your mailbox regarding the execution of the request. 
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If you do not have a signature folder in which the BT signatory can sign the registration 

▪ In the About window click the  button! 

▪ Push the  button! 

▪ Print  the  activation  form  by  pushing  the    button or save it with  the 

 button! 

It must be signed in the manner recorded at the bank and sent to the specified fax number 
or e-mail. The bank will notify you of the execution of the request. 
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12 Typical errors, troubleshooting 

 

12.1 Import, export error list 

ERROR 
DESCRIPTION 
Record reading error 
The format of the item or batch that you wish to import is inappropriate. 
Incorrect record length 
It stems from the above error that the size of the item rows may also cause errors. The most 
frequent error is that the Return + line-feed characters are missing from the end of the last 
row. 
The number of the account to be debited does not correspond to the selected number 
The number of the account to be debited that you selected prior to reading the file is not the 
same as the number included in the read data set. Specify the correct account number, then 
modify the account number to be debited in the Transfer window or in the file. 
The amount in the closing record is different from the amount of the records. 

 

The system checks the amounts in the items, and if a difference is detected, it will send an 
error message. Please correct the file! 
Incorrect date 
In the data set that you wish to import the transfer date is older than today, or it contains the 
date in an incorrect format. Please correct the file! 
It may help you in preventing import errors if you record one or two test items, then batch 
and export them. Using a word processor that does not change the format of the rows 
(Notepad) you can compare the item with the data file to be imported. 

 
12.2 Transfer error list 

ERROR 
DESCRIPTION 
Specifying XXX is compulsory! 
Failure in completing any of the compulsory fields. 
Incorrect account number! 
The CDV check takes place each time an item is recorded. If the item proves to fail the check, 
you will receive an error message. 
“The transfer contains overdue or current items” message 
At the time of recording, the system checks and warns in accordance with the entered date. 
If you cannot see any items in the Items or Batch tab, check the other account numbers as 
well! Only those items will be visible, to the account number of which the transfer has been 
recorded, and that you last selected. 
The batch amount is not equal to the amount calculated by you 
You can only see the amount of the selected item lines. Select all the items, then check the 
amount! 

 
 

12.3 Other errors 

ERROR 
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DESCRIPTION 
Blank screen 
A blank screen generally appears if the mailbox does not contain any items to be sent out. 
It is possible that you minimized the size of the window, which is therefore barely visible in 
the application window. In this case the screen is only ‘almost blank’. Click on the edge of 
the window and resize it or move it to another location, applying one of the methods 
described earlier in this manual. 
A function does not operate (push-button) 
Not all the push-buttons are active (functional) on all screens. The only buttons that are 
active are those that can logically operate in the given situation (status). All the others are 
inactive (grey). 
One of the menu items in inactive (grey) 
Similarly to the above, the only menu items that are active are those that must/can operate 
in the given situation. 
Signature folder cannot be found. 
You have moved an item to the Signature file using the Signature button, and now you want 
to sign it. You click on the appropriate menu or icon and nothing happens. This situation 
may occur if the previous window (e.g. Transfer) loads in the entire screen, and the 
Signature folder was previously open. In this case the Signature menu is grey, and the 
corresponding icon is also inactive if you click on it. Use the menu or the mouse to organize 
the window in such a manner as to display the open Signature folder, then click on it. Now 
this window will appear on top of all the other windows, and at the same time it will become 
active. 
You have difficulties selecting the regular transfer item(s), the signature button is 
inactive. 
The item recorded in the Regular tab appears on the Items tab on the given day. Since you 
cannot select it with a simple mouse-click, you cannot send it for signature either. Click on 
the Select all button, and then on the Signature button! 


